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I. TEPMIHU TA NOHATTA
1.1. ABTopu3auisi - npoueaypa OTpUMaHHA A03BOJY Ha MPOBEICHHS ONepaliii 3 BUKOPUCTAHHIM IUIATIKHOT
KapTKH.
1.2. AkTHBaLisA KAPTKH — IPOLIeypa OTPUMaHHs JOCTyMy 10 PaxyHKy 3a (akToM MOBEpHEHHS PO3MUCKU
PO OTPUMAaHHA IJIATIXHOI KapTKu Ta/abo 3a n3BiHKoM Jlep:karens micis 3a3HadeHHs1 ocTaHHIM KomoBoro
CJIOBA.
1.3. AHyaBaHHS KapTKU — npunuHeHHs bankom il KapTku 1o 3akiH4eHHs CTpOKy 11 Jii y BUMaIKax,
nepeadadeHux uuM JJoroBopom.
1.4. Bank — AT «KPEJJUTBECT BAHK».
1.5. baukiBchbkuii 1eHb Ta/a00 PoGounii 1eHb — BBaKaeThCs poOOUMiA JIeHb Al OaHKIBCHKHX yCTaHOB
VYkpainy, B SKUX OaHK 3AiHCHIOE MPOBEACHHS OIepalliif 1 mepeka3 TPOIIOBUX KOIITIB i3 BUKOPUCTAHHIM
kaHaiiB B3aemouii 3 HBY.
1.6. bBankoMaT — MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCITyroBYBaHHS, IO Ja€ 3MOry Jlepikaremto
Kaptku 3pilicHUTH camM00OCIyroByBaHHs 3a OIEpallisMH OTPHUMaHHS KOWITIB y TOTIBKOBIH Qopmi,
oTpuMaHHsI iH(OpMallii Mpo CTaH PaxyHKiB, a TAKOXK BUKOHATH 1HIII onepaii 3riAHo 3 QyHKIIOHATbHUMH
MOJJINBOCTSIMH LIBOI'O KOMIUIEKCY.
1.7.Bunucka — 3BIiT mpo crtaH PaxyHKy Ta pyX KOIITIB 3a IEBHUH Mepioj, SIKUM HagaeThcs baHKkoM
Hepxaremnto KapTku-
1.8.BuTpaTHa cyma — cyma KOIITIB, TOCTyIHA J[eprKaTelto miaTi>kKHOI KapTh ISt 34IHCHEHHS omepartiil i3
BUKOPUCTAHHIM IUIATDKHOI KapTKU. BHpaxoByeTbcsi fK CyMmMa 3alMIIKy Ha PaxyHKY 3a MIHyCOM CyMH
3a0JI0KOBAHUX, aJI€ HE CIIHCAHUX KOIIITIB..
1.9./1ns wineli BUKOHAHHS BUMOT YHHHOTO 3aKOHOZABCTBA MPO CUCTEMY T'apaHTyBaHHs BKIAiB (i3UIHUX
oci6 mig Bkiaagom po3yMmirOThCsI KOIITH B TOTIBKOBiM a00 0e3roTiBKOBil ¢opmi y BamoTi Ykpainu abo B
1HO3eMHi# BatoTI, sKi 3aimydeHi bankoM Big Kitienta (abo siki nagivnum st KimienTa) Ha yMOBax JIoroBopy
0aHKIBCHKOT0 paxyHKY, 0aHKIBCbKOT'0 BKJIA/y (JETIO3UTY), BKIFOUAIOUU HAPaXOBaH1 BiJICOTKH Ha TaKi KOIITH,
BigmoBimHO 110 3akoHy Ykpainu «[Ipo cucteMy rapaHTyBaHHS BKIQAIB (Pi3HIHAX OCiO».
1.10. BrpaTta Kparku (mporunpasHe 3aBoJiogiHHsa KapTKo0) — HEeMOKIUBICTB 3iticHeHHs Jlepxkarenem
koHTpoto 3a Kaprtkoro, BHacnifok Oyab-skoro BuOyTTss Kaptku 3 Bomominas JepikaTenss BHACHIJIOK
NPOTUIPABHUX JIill TpeTixX 0cib, HendanocTi Jepxkarerns, iHIINX IPHYMH Ta/ab0 OTPUMAHHS TPETHOIO 0C000I0
iH(hopMartii mpo Homep Ta cTpok 1ii KapTku Ta/abo npo koxyBaHHs MarHiTHOI cTpiuku Kaptku abo mpo [1TH-
kox Kaprku.
1.11. lebeTHAa KapTKa — IUIATDKHA KapTKa, €MITOBaHA B YCTAHOBJICHOMY 3aKOHOJIABCTBOM IOPSIKY 13
3aCTOCYBaHHSM J1e0eTHOT 200 1e0eTHO-KPEANTHOT IIATI>KHOT CXeMH.
1.12. lepxaTtens mnatikaoi kapTku ([epxarens) - ¢izuuna ocoba-Kimient abo mosipena ocoba Kimienra,
sKa Ha 3aKOHHMX TiJIcTaBaX BUKopucToBye [Imarixny Kaptky (il pexBi3uTH) A iHiLIIOBaHHS MepeKaszy
KOIIITIiB 3 BiJIMOBITHOTO paxyHKY B baHky, a00 31ilicHIOe iHTI orepariii i3 3actocyBaHHsIM [ Lnatixuaoi KapTku
3riZJHO YMOB NPOAYKTY, BUIyIIeHOro bankom.
1.13.loBipena ocoda Kaienta — diznuna ocoba - pe3u/ieHT a0 HEPE3H/ICHT, SKa Ha 3aKOHHUX ITiJICTaBax
Ma€ TpaBo 3/iHCHIOBATH OMepallii 3 BUKOPUCTaHHAM KapTku, 1110 BiNOBiAal0Th YNHHOMY 3aKOHOJJABCTBY
VYkpaiHu, 3a paxyHOK 4acTMHHM a00 BCiX KOMITIB, IO OOJIKOBYIOTbCA Ha PaxyHKy, a Takox 3a paxyHOK
KPEAMTHOTO JIiMITy BcTaHoBJIeHOro KitieHTy Ha mijgcrasi okpemoro JloroBopy. JloBipena ocoba camocCTiitHO
Bu3HauyaeThes KiientoM. JloBipeHiit 0co0i HagaeThess OKpeMa J101aTKOBa IUIATIKHA KapTKa, oopMIIeHa Ha
if im’ 4.
1.14. Jorosip — neit Horosip (Po3min 1 ta Po3xin 2 pazom) 3 ycima nogaTkaMu, 3MiHAMH Ta JIOTIOBHEHHSIMHU
JI0 HBOTO.
1.15. ToroBip npo HagaHHs MOCJIYT — AOTOBIp, yKJIageHui Mixk bankoM Ta minnpuemMcTBOM-poOOTOIaBLEM
II0/I0 BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (Di3MYHMX OcCi0 JUIg 3apaxyBaHHSA Ha PaxyHKW Kii€HTIB-
CHIBpOOITHHUKIB IMiJIIPUEMCTBA-POOOTONABIIS, B OE3rOTIBKOBOMY MOPSJIKY 3apoOiTHOI IJiaTH, MpeMik,
OOHYCIB Ta IHIIMX MOAIOHUX BUILIAT.
1.16. lonaTkoBa kapTKa — IJaTiXHa KapTKa , 110 BUITyCKaeThesi bankoM 3rigHo ymoB uporo Jlorosopy, 3a
3asBOI0 BJIACHHMKA PaxXyHKY (YU HOTrO 3aKOHHOTO INPEJICTABHUKA) Ha iM’sl BIIACHHKA paxyHKy abo Ha iM’s
JoBipeHoi 0coOu OCTaHHBOTO Ta Mae chiibHWi 3 KapTkoro BinacHWka PaxyHOK Ta IUTaTOKHUE JTIMIT.
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Hosipena ocoba, Ha iM’s sikoi baHk Bumyckae J[omaTKoBy KapTKy Ta THI Takoi KapTKH BH3HAYaIOTHCS B
3asBi-Ankeri kiienta banky AT "KPEJIUTBECT BAHK" — «Bumyck momaTkoBoi KapTKu». 3 MOMEHTY
HasaHHs baHkoM 3roau Ha BuIyck /loaTKoBOI KapTKHU IIJISIXOM IiANUCAaHHS 3asiBU-AHKETH KilieHTa banky
AT "KPEJJUTBECT BAHK" nuissxoM BYMHEHHSIM HAITUCY Ha BiJIITOBIIHIH 3as1Bi, TaKa 3asBa € HEBil €MHOIO
YaCcTHUHOIO 1HOro JloroBopy.

1.17. ExBaiipuHr — JisUTBHICTH €KBaipa MIOAO0 TEXHOJOTIYHOTO, iH(pOpPMAIifHOTO OOCIyrOByBaHHS
TOpProBUiB (TIAIPHEMCTB TOPTIBII 1 CepBicy) Ta BUKOHAHHS PO3PaxyHKIB 3 HUMH 32 OINEPAIisiMH, SKi
BUKOHaHi 3 BUKopucTanHsaM [lnarixuanx Kaptok.

1.18.Enextponnnii muatizkauii 3aci6 MIIC - ruaTbKHUE 1HCTpYMEHT, sSKMU Hamae HOro JepikaTelnto
MO>KJIHBICTB 32 JIOITOMOTOFO TIJIATI>KHOT'O IIPHUCTPOO OTPUMATH 1H(POPMAITiF0 TIPO HATIEKHI ASPIKATEITIO KOIITH
Ta iHIIII0BaTH 1X IepeKas.

1.19. ExBaiipunroBa ycranoBa (ekBaiip) — ropuaudHa oco6a, wien MIIC, sika 31ilCHIOE eKBapHHT.

1.20. 3apmiiaTHUH NPOEKT — BCTAHOBJICHHS BIAHOCHMH MK Bankom Ta IlimmpueMcTBOM-poOOTOIABIIEM,
HUISIXOM YKJIAJCHHSI JOTOBOPY IMPO HaJaHHA MOCIYr 3 OOCIYroBYBaHHS 3apILIaTHOTO IPOEKTY, SIKHUM
BU3HAYAIOTHCSI YMOBH cHiBpoOiTHHITBA Mk bankom Ta IlignpueMcTBOM-poOOTOJABIIEM IIPH 3apaxyBaHHs
3apo0iTHOI TUIaTH, ITpeMiid, OOHYCIB Ta 1HImMKX MoMiIOHNX BUIUIAT HAa PaxyHku npaniBaukiB [liqnpuemcrsa-
poOoTOAaBIA, SKI MOJANHM MiAMHCaHy 3asBy MPO BIAKPUTTS TOTOYHOTO PaxyHKy M1 BHKOPHUCTAHHS
eJeKTpOHHOro TaTixkHoro 3aco0y MIIC ¢isuunoi ocobu (pe3uaeHTH Ta HEPEe3UICHTH), 3 METOI0
3a0e3meueHHst MeXaHi3My 0e3roTiBKOBOTO IepepaxyBaHHs 3apO0ITHOI TUIATH Ta MPUPIBHIHUX J0 Hel BUTLIAT
HepxateniB Ha ix Paxynku, Binkputi y banky, Ha mifcTaBi BimoMocTel, ki HagawTees lignpuemcTBom-
poboTtonasuem baHky y mopsaKy Ta Ha yMOBax, BU3HAUYCHHX BiAMOBIAHUM J[0rOBOpOM PO HAJaHHS ITOCTYT.
1.21. 3BiTHHIi MicaUb - MicAIb, SKUI Iepeye AaTi BUKOHAHHS 3000B's13aHb KitienTa nepen bankowm.

1.22. IMnpuHTep — NPUCTPil, TPU3HAYCHUH IS TIEpEHECEHHS penbepHIUX pekBi3nuTiB KapTku Ha cir.
1.23. IniniroBanHs mepeka3y 3a gomomorow KapTkm — po3mopsKeHHS TPOIIOBUMH KOIITaMH, SKi
3HaxoaAThCcsl Ha Paxynky KiieHTa, muisxom iHiIifoBaHHS MepekasiB i3 BUKOpUCTaHHsIM KapTku, sk
CIIEI[ialli30BaHOr0 TUIATHKHOTO 3ac00y, OKpIM BHITAJKIB OOMEKEHHS IMpaBa PO3MOPSIKEHHS KOMITaMH Ha
PaxyHky y Bunaakax, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.24. InTepHer — BcecBiTHS iHQOpMAIliiiHa CcHCTeMa 3arajibHOrO JIOCTYIY, sKa JIOTIYHO 3B’s3aHa
rI00abHIM aJpeCHUM TPOCTOPOM Ta 0a3yeTbes Ha [HTEpHET-POTOKOII, BU3HAYCHOMY MiKHAPOJAHUMHU
CTaH/IapTaMu.

1.25. IndopmaTuBHi omepauii — onepanii 3 PaxyHkoMm, IO NalOTh MOMIJIMBICTh BU3HAYUTH 3AJIUIIOK
JOCTYITHHX KOWTiB a0 3xicHeHH] onepaii 3a PaxyHkoM (Hanmpukian ¢opMyBaHHs BUIMCKH N0 PaxyHKy
TOIIO), a00 oreparii, OB’ sI3aHi 31 3MIHOKO CTAaHIAPTHUX MapaMeTpiB KopucTyBaHHSI KapTkoro (Hampukiasn
BifKItoYeHHs niepeBipku CVV2 kopy Tomno).

1.26. IctoTHe mopymieHHsi yMOB JloroBopy — Ii¢ HAcCTaHHS OyAb-sIKOi 3 TepenideHuX OOCTaBHH:
a)HeHalaHHA baHKy y CTpOK IOKYMEHTIB IO 3MiHY aapecHu peectpauii abo Mpo>KWBaHHS, HacIOPTHHX
JIAHUX, 1IeHTU]IKAIiHHOTO HOMeEpY, Mpi3BHINA, iMEHi, M0 O0aThKOBi, MICIs poOOTH, HAJTAHHS HEBiIpHOI
iHpopmarii abo BUsBIEHOI HeraTHBHOI iH(opMamii MiJ Yac KOPHCTYBAaHHS KPEJAUTHUMH KOIITaMH, IO
HasaHi baHkoM (HeTIaTOCTIPOMOKHICTh, IaXpaiicbKi HaMipH, OTPUMaHHS iH(pOpMallii BiJl TPaBOOXOPOHHHX
OpraHiB), a TAKOX HETIOBITOMJICHHS PO iHIII 0OCTaBHHU, 3/]aTHI BILTHHYTH Ha BUKOHaHHS KilieHTOM CBOiX
3000B’s13aHb 3a JloroBopoM; 0) 3aTpHMaHHS CIUIATH KPEIUTY Ta/abo HOro 4acTUHM Ta/abo TPOILEHTIB 3a
KOPHCTYBAaHHS KPEAMTHUM KOIITaMH Ta/ab0 1HIIUX IUIaTeXiB 3a UM J[oroBopom, IIoHaMEHIIIE Ha OJTUH
MiCsIIb; B) iHIIE MOpymieHHs [JoroBopy, i SKUM pOo3yMi€ThCS HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS
KitienTom Oynp-sikoro 3i cBOiX 00OB’S3KiB, IO BCTaHOBIEHI nuM [loroBopoM, ab0 aKTHBHY 4H TACHBHY
nepemkony 3 0oky Kiienra y peamizanii bankom Horo mpae, BcTaHOBJIEHHWX [loroBOpoOM; T') MOJaHHS
KiieHTOM 4M TpeThor0 0CO00I0 M030BY NMPO BU3HAHHSA HEAIMCHUM 1bOro JoroBopy um Oyb-sSKOTo 1HIIOTO
Horoopy, mo ykianenuit mixk Kiriearom i barkowm.

1.27. Knient (abo BIacHUK paxyHKY)- ¢i3ndHa ocoba (pe3uieHT a00 HEepe3WJCHT BiAMOBIIHO JO YMOB
NPOJYKTY), 3 SKO BaHKOM yKIIaJieHWiH JOTroBip TPO BIAKPUTTSI—PaxyHKY, omeparii 3a sIKHM MOXYTb
3IHCHIOBATHUCS 3 BUKOPUCTAHHIM €JIEKTPOHHOTO IU1aTikHOro 3aco0y MIIC.

1.28. KopnopaTuBHa KapTKa - CJIIEKTPOHHUHU IUIATDKHUHA 3acid0 — MIKHApPOIHOI IUIATDKHOI CHCTEMH
MasterCard, emitoBanuii bankom, 3a momomororo skoro Jloipena ocoba KirieHTa Moke 3IiHCHIOBATH
orepalii 3a paxXyHKOM Cy0'eKTa TOCIIOIapIOBaHHS.

1.29.Kpenur — cyma komriB, mo GakTudHo oTpumana Kiientom B Mexxax mimity KpenutHoi miHii, Ta He
noBepHyTa baHky.

1.30.KpenuTtHa KkapTKa — eJICKTPOHHMI TUIaThHKHUHN 3aci® — mikHapoana [Tnarixna Kaprka Mastercard,
emitoBana bankom Jlepskarento, 3a gonomororo sikoi KiieHnt 3aiiicHioe onepauii no PaxyHky Ha ymoBax,
BU3HAYeHNX JIoroBOpOM, B TOMY YHCIIi 38 paXyHOK KOMITIB, oTprMaHux KirientoM B Mexax KpennuTHoi niHii,
BCTAHOBJICHHsI SIKO1 3JiMCHIOETBCS Ha mifctaBi mporo JloroBopy. Bukopucranust Ilnatikuoi Kaprtku
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PETYIIOEThCSL 3aKOHOAABCTBOM Y KpaiHH, HOPMaMu MIKHapOJHHX TUIATDKHUX CHCTEM Ta YMOBAaMH IILOTO
Horosopy.

1.31.KpenuTHa JiiHist — BIIHOB/IIOBaJIbHA KPEAUTHA JIiHis, TOOTO CyMa KOIITIB, B MeXaX Kol baHk KpeauTye
Hepxatens y TpUBHI [ 3IIHCHEHHS TUIATLDKHUX omepaniid mo PaxyHKy, B TOMy YHCIl 3 BUKOPUCTAaHHS
Kaptku 0e3 3apaxyBaHHs KOIUTIB y cymi JiMITy KpeOuTHOi JiHII Ha HOro OaHKIBCHKHI PaxyHOK, 3
BiToOpaykeHHSIM TaKHX OIepalii 3a paxyHkamu banky st o6umiky kpenutiB. Cyma mimity KpenuTroi niHii,
CTPOK i Aii 1 yMOBH BUKOPUCTAHHS BCTaHOBIIOIOTHCS MM JloroBopom, mipu bomy [lepxaTtens Mae mpaBo
KopucTyBatucsi komTamMu KpeautHoi miHii y Mmexax 3arampHoro JimiTy KpeautHoi ninii gactkoBo abo
MoBHICTIO. BHeceHi, Ha paxyHOK moramieHHs 3a0oproBanocTi mo KpeauTHiit JiHii, KOIITH MOXYTh 3HOBY
BUKOPHUCTOBYBaTHCh JlepkareieM A0 BHUYEpPHAHHSA YCi€l CyMH JIIMITY, 3@ YMOBH IIOBHOTO IIOTaIlI€HHS
3aboproBanocti o KpenutHiii niHii, BcTaHoBieHil Jlepxkarenesi M JloroBopom.

1.32.JlimiTu na nonosuennsi Kaproxk yepe3 IITKC — niMmiT, 1110 BCTAHOBIIOE MAKCUMAaJIbHY CyMY Olepallii
no Kaprmi Ha 100y mozao nonoBHeHHa PaxyHky rotiBkoro i3 3acrocyBanusm [ITKC.

1.33.MinimaabHMii nuIaTizk — MiHiManbHa CyMa KOIITIB, 1110 Mae OyTu cryiadeHa KirieHToM npu HasiBHOCTI
3aboproBaHocTi 3a KpemuTom Ha KiHenb pPO3paxyHKOBOTO IEpioAy BiAmoBigHO 10 yMoB KpeauTHOro
MpoAyKTy Ta/abo Jlorosopy.

1.34. MIIC — mi>kHapoHa IIaTiXHa cucteMa Mastercard.

1.35. MizkHapoauuii crom-cmucok — cnucok HomepiB I[lmartixamx Kaprok, 3a sikumu 3a60pOHEHO
MIPOBEICHHS OTeparliii B perioHax o0ciryroByBanHs1 Mastercard (Sik TpaBHIT0, 3aCTOCOBY€ETHCS [ ONepartiit
0e3 IpOBEICHHS aBTOPH3AIlil).

1.36. HecankuioHoBanmii oBepapadrt ado HecankuionoBana 3adoproBanictb —3a06opropanicts Kitienta
nepexn bankom, mo He 00yMoBneHa JloroBopoM 1 He € MPOTHO30BAHOIO B pO3Mipi Ta 32 YaCOM BUHUKHEHHS,
sKa BUHUKA€ BHACHIIOK mepeBuineHHs Kirienrom cymu ButpatHoro niMiTy 6e3 moropkeHHs: baHkoM.
1.37.Homep mobiabHOro Tesedony Kiaienta — Homep, 3a3Hauennii Kimientom y BiamosiqHomy posmini 1
uporo Jloroopy, sikuit moBigomisieTbest KilieHTOM Ta BUKOPUCTOBYETHCS ISl SMS-iHQOPMYBaHHS PO CTaH
Paxynky Tomo.

1.38.000B’s13k0BHIl MiHIMaJbHMII MIATIK — CyMa KOIITIB, IO PO3PAaXxOBYEThCA B 3AIEIKHOCTI BiJ
BCTaHOBJIEHOTO JiMiTy KpeauTtHoi minii, siky KimieHT 3000B’s3aHMii CIUIATUTH y TEPMiH, HE Mi3HilIe
OoCTaHHBOrO JHS PospaxyHkoBoro mepioay. [lo cymu 0OOB’SI3KOBOIO MiHIMAJIBHOTO IUIATEKY BXOJATH
NPOLIEHTH HapaxoBaHi 3a KopucTyBaHHs Kpeaurom abo mporeHTy HapaxoBaHi 3a KopucTyBaHHSI Kpenurom
ta Ti10 Kpenuty.

1.39.0nepauiiinnii nenp banky — nisupHicTh banky mpotsirom po6odoro aHs banky, mo mop’sizaHa 3
peecTparli€ro, mepeBipsHHM, BUBIPSHHIM, 00JIiIKOM, KOHTPOJIEM ofeparii (y TOMy YUCIi TpUHAMaHHIM Bij
KiienTiB gOoKyMeHTIB Ha Tiepeka3 i JOKYMEHTIB Ha IiX BIIKIMKAaHHA Ta 3IiMCHEHHS ix 0OpoOJIeHHS,
niepeiaBaHHs Ta BUKOHAHHS) 3 BiJOOpakeHH:IM iX y OanaHci baHky.

1.40. Onepauii 3 Bukopucranuam Kaprtku (Onepanisi) — oTpuMaHHs rOTIBKOBUX I'DOILIOBUX KOIITIB B
MyHKTax BUAadi TOTiBKM i baHkomarax Ta/abo Oymp-skuii mepekas 3a JormoMoror KapTku komTiB Ha
BJIacHUM paxyHok KiieHTa Ta/ab0 Ha kopucTh baHky um TpeTix oci0, 30Kkpema Juist OTuIaTH ToBapiB (pooiT,
MOCIIYT), KPiM MepeKasy KOIITIB, 1[0 3iCHIOETHCS B MOPSAKY IPUMYCOBOTO CITUCAHHS KOMITIB 3 PaxyHKy.
1.41. OcnoBHa kapTka — [Inati>kHa KapTKa, MO BIAMOBIAHO 10 1boro JloroBopy BHITyCKaeThcst baHkom
Knienty Ha iM’s1 octanHbOTO Ta/a060 KapTku, mo OyayTh BHITyIIeHI B MAHOYTHROMY IMicCTIsl IPUITMHEHHS il
ocTaHHbBOT BUITyIIeH0T OCHOBHOI KapTKU Ta B3aMiH Hel.

1.42. llepeBunyck Kaptku (IlepeBumyck) — Bumyck HoBoi Kaprku, 3amicte KapTku, mo Oyna BumymieHa
padilie Ha migcTasi boro Jorosopy, B 3B’sI3Ky 3 IPUIMHEHHAM ii 111, momkomkeHHsM abo Brparoto Kparku
| xpamixkoro Kaptku, Bumoramu ta npasiiamu MIIC.

1.43. llinnpueMHUNbKA MisVIBHICTH — Oe3mocepenHs, caMOCTiliHa, CUCTeMAaTH4HAa, Ha BJIACHHUN PU3HK
JUSUTBHICTE TI0O BUPOOHWIITBY MPOAYKIii, BUKOHAHHIO POOIT, HAJaHHIO TOCIYT, 3 METOK OTPUMAaHHS
npuOyTKY, SiKa 3IiHCHIOETbCS (PI3UUHMMHU Ta IOPUAMYHUMHU 0COOAMH, 3apEECTPOBAHUMH SK CYO’ €KTH
HiANPUEMHHIIBLKOT JISUTHHOCT] y BCTAHOBIIEHOMY 3aKOHOJ/IaBCTBOM TOPSIKY Ta Tepeidadae criary noJaTkis
3 OTPUMAaHUX JOXOJIB 3T1THO YHHHOT'O 3aKOHOJaBCTBA.

1.44 IlignpuemcTBO-podoTonaBens (IlinmpuemcTBO) — MiAIPUEMCTBO, 3 sikuM bank ykiae Jloroip mpo
HaJIaHHsI TIOCJIYT 3 OOCITyTOBYBAaHHS 3apIUIATHOTO MPOCKTY JUIsl BIIKPUTTS Ta BeleHHS PaxyHKIB (hi3HUHHX
0ci0 — criBpOOITHHKIB MiANpreMcTBa 3 HagaHHAM [lnatikaux kapTok baHKy Ui 3apaxyBaHHSA Ha HHX B
0e3roTiBKOBOMY MOPSAKY 3apOOiTHOT IJIaTH Ta NPUPIBHAHKUX 10 HEl BUILIAT.

1.45. Tlinbrowuii mepion — e nepioJ] KopuctyBaHHs KpeauToM, mpoTsArom SKOro Ha CyMy 3a00proBaHOCTI
3a KpemuToM HapaxoBYIOThCS TPOIIEHTH 3a MUIBIOBOIO CTaBKOI, BU3HAUEHOI TIEBHUM KPEIUTHUM
[poxyxrom/Tapudamu.

1.46.IIH-kox — mepcoHanbHuil inentudikamiiauit Homep (I1IH), mo npucBoroeThes koxHid Kaprii,
Bimomuid TUTbkHM Jlepxkarento [lnaTikHOI KapTku Ta HeoOXimHui Juist ineHTHdikarii Jepkartens mig vac
NPOBeJIEHH orepaliil 3 BUKopucTanHsaM [lnatixHoi KapTKH.
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1.47. Ilnartixna xaprka (Kaprka) - enexrponHmii mmatibkauii 3aci6 MIIC y Burisigi emitoBaHoi B
YCTaHOBJICHOMY 3aKOHOAABCTBOM MOPSAKY TUIACTHUKOBOI UM 1HIIOTO BULY KApTKH, 10 BUITyCKA€ThC baHkoM
B Mexax obpanoro Kmientom Buay IlpomykTy, sik 3aci® po3paxyHKiB, Ta sSKa BHKOPHCTOBYETHCS IS
3IiIHCHEHHS MJIATHKHMAX OTepaLii 3riJHO 3 3aKOHOIABCTBOM YKpainu ta npasuiamu MIIC.

1.48. IlnaTixuuii JiMiT — CyMa 3aJTUILIKY TPOIIOBHUX KOIITIB Ha paxyHKy KitieHTa, Ka cKiIagaeThCs 3 CyMu
3aIUIIKY BIacHUX KOmTiB KitieHTa 1 cymMH KOMITIB JOCTYITHOTO T BUKOPUCTAHHS 32 paxyHOK KpemuTtHoi
JiHIi, B MeXax sKoi J{eprkaTrens Moke 3MIHCHIOBATH OITepartii.

1.49.I1paBuaa xopucryBanusa Kaprkorw (IIpaBuia) — € HeBig eMHOIO YacTHHOIO 1koro JoroBopy Ta €
000B’s13K0BUMH 110 BUKOHaHHS KirieHToM Ta/abo noBipernmu ocobamu KitieHra.

1.50. IlpusynuHenns (oaoxyBanusi) aii KapTkm — TUM4acoBa HEMOXIUBICTh 3IIHCHEHHs omepaiii 3
BUKOpUCTaHHIM KapTku BHACIIZIOK BAHUKHEHHS 0OCTaBUH, epe10adyeHrnx M JJoroBopom Ta/abo YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

1.51. Ipoaykr banky (IIpoaykT) — me meBHa mociyra abo KOMIUIEKC MOCHYT, ski baHk mpomonHye 10
HanaHHs KimieHTaMm, Ta siki MaloTh OKpeMe HaliMeHyBaHHA, okpeMi Tapudu, yMOBU 00CIyroByBaHHS TOILO
Ta 3aTBEPKCHI KOMIIETEHTHUM OpraHoM banky.

1.52. IlpumipHHUK A0TOBOPY — OPHUTIHATIHHUN PUMIPHHK JOTOBOPY JJISl KOXKHOI CTOPOHH JIOTOBOPY.
1.53.01TKC - nporpaMHO-TEXHIYHHH KOMIUIEKC CaMOOOCIYrOBYBaHHS, JO SKHUX HaJeXaTh IUIATDKHI
TEepMiHaAJIN, TEPMiHATN CaMOOOCITyrOBYBaHHSI.

1.54. PaxyHoK, onepauii 3a IKMM 3/1iliCHIOIOTHCS 3 BUKOPHCTAHHSM €J1eKTPOHHOTO IIATI?KHOT0 32C00y
MIIC (PaxyHoK) — TOTOYHHUI paxyHOK, SIKUH BiKpuBaeTbca bankom KitieHTy Ha AOTOBipHI OCHOBI IS
30epiraHHs KOIITIB 1 3[IHCHEHHS pPO3paXyHKOBO-KACOBOI'O OOCIyrOBYBaHHS, B T.4. 3a JOINOMOI'OIO
€JIEKTPOHHOTO TUIATIKHOTO 3aco0y, emitoBanoro bankom — Ilnatixkuoi kaptku MIIC, y BigmoBigHOCTI 10
YHHHOTO 3aKOHO/IaBCTBa Ta LOro Jlorosopy.

1.55. Po3paxyHkoBHii eHb — OCTaHHIN JeHb Po3paxyHKOBOTO mepiony/muKITy, B KA baHk 37ilicHIOE
HapaxyBaHHS Ta CIIMCAHHS NPOILEHTIB Ta/abo KoMiciii, HapaxoBaHUX 3a Po3paxyHKOBHI Mepioay/ UKL
1.56.Po3paxyHKoOBHil JOKYMEHT - JOKYMEHT 3a OIepallisiMi, BHKOHAaHUMH baHKOM 3a OTIOMOTOO
[Tnati>kHOT KAPTKY UM 1HIIHH TOKYMEHT, SIKHI I ITBEPIKYE 3MIHCHEHHS oneparlii 3 BukopuctanHsam KapTku
BIJIIOBI/THO /0 YUHHOT'O 3aKOHOJABCTBA Y KpaiHH.

1.57.Po3paxynkoBuii mepioq — BH3HAYCHUH MEpiol dacy JUis HapaxyBaHHS Ta CIUIATH NPOICHTIB 3a
KopuctyBaHHa KomTamu banky (Kpemmtom) Ta komiciiiHoi BuHaropomu banky PospaxyHkoBuii mepion
JOpiBHIOE OMHOMY Micso. Jaroro mouaTky mepmoro Po3paxyHKoBOro mepiogy € Aara TOYaTKy Mil
KpEeIUTHOT JIiHii.

1.58. Po3paxyHKoOBHii HHKJI— [IEPiof 3 MEPIIOT0 KAICHAAPHOTO AHs (BKIFOYHO) HACTYITHOTO 32 OCTaHHIM
poOOUMM JHEM TOTIEPEIHHOTO KaJIEHAAPHOTO MICAIS IO OCTaHHIN poOoumii NeHb (BKIFOYHO) MOTOYHOTO
KaJICHIAPHOT'0 MicCsiiisl, B sikuii baHK 10/1IeHHO 3/1CHIOE 00K Oy Ib-sKUX oneparliii mo Paxynky Kiienra ta
3a IKUH (POPMY€E BUIMCKY PO PyX IPOIIOBHUX KOIITIB IO PaxyHKy.

1.59. Pu3sukoBi onepamii - onepamii 3a [lnatixao0 kapTkoro Jlepikarens, sKi BU3HAYarOThcsl baHkoM 3a
KpPHUTEPiSIMH, BCTAHOBJICHMMH UYWHHHMM 3aKOHOAABCTBOM YKpaiHM Ta/a00 NpaBWIaMH MiDKHAPOIHHUX
TUIATDKHUX CHCTEM, BUXOISYHM 3 BIPOTIAHOCTI MOXKIMBOIO IAXpaicTBa Ta/ab0 TOPYIIEHHS BHMOT
3aKOHOJaBCTBA.

1.60. CtpaxoBuk — akpeauToBaHa baHkom cTpaxoBa kommaHis, 3 sikoto KiieHToM yknanmaetbest Jlorosip
CTpaxyBaHHS IOIOPOKYIOUHX 32 KOPJIOH B pamMKax BiamnosigHoro [Iponykry banka.

1.61. Crpox aii KapTku — nepioz y 4aci, sKMii HOYMHAETHCS 13 JaTh BUIYCKY a0o nepeBumycky Kaprku i
3aKiHUY€TbCS Yy OCTaHHIN KaJleHAapHUI eHb Micsilsl, BKazaHoro Ha Kaprii.

1.62. CTon-cnMcoK - CITUCOK KapTOK (HOMEpIiB IUIATIXHHUX KapTOK), 32 SKHUMHU 3a00pOHEHE MPOBEICHHS
orepartii.

1.63. Cymnu 3a0/10K0BaHMX, ajle He CIIMCAHUX KOLITIB — CyMH KOIUTIB, 10 OOMIKOBYIOTbCS HAa PaxyHKy,
ajie € HeTOCTYITHUMH JIJIsl BAKOPUCTaHHS JlepikaTesieM BHACHIOK X pe3epBYBaHHS JJIsl pO3PaXyHKIB 3a BXKe
sniicienumu Omepartissmu. Koty 00mikoBYIOTECs Ha PaxyHKy 3 MOMeHTYy ABTOpH3allii 10 MOMEHTY
HaXOMKEHHS (PiHAHCOBOTO JOKYMEHTY, IO € MiJCTaBOIO JUIA iX MepeKasy il pO3paxyHKiB 3a 31iHCHEHOIO
Omnepauieto. Y pa3i HEHaAXOIKEHHS (DiHAHCOBOIO JOKYMEHTY KOIITH PO30JIOKOBYIOTBCS Yy TEpPMiH,
BCTAHOBJICHUI yMmoBaMu BiAmoBigHoi IlnaTixHOi cucreMd Ta BaHKOM 1 CTalOTh JOCTYIHHMH IS
BUKOPUCTaHHS.

1.64. Tpan3akuis — orneparisi, IpoBeJCHHS AKO] iHiLiloBaHe Jlepxarenem, y T.4. 3 BUKopucTanHsaMm Kaptku
Ui octyny 1o PaxyHky 3 meroro orpuManHs iH(opmarmii nmpo craH PaxyHky, 3[aifiCHEHHS IIaTexy,
OTpUMaHH FOTIBKOBHX KOIITIB 32 JIorioMoror Kaprku.

1.65. lonennuii aimit Ha KapTky — niMiT, 1110 BCTaHOBIIIOE MakcuMalbHy cymy no Kaprui Jlepxarens Ha
J00y: 10 3HATTIO TOTIBKH B OaHKOMATi , o oneparlisx yepe3 POS-tepminanu ta/abo omepamisx y Mepexi
[aTepHer.
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1.66. CVV2 a6o CVC2 koa — Tpu3HA4YHUI1 a00 YOTUPU3HAUYHHUH KO TTepeBipKu gocToBipHOCTI KapTky, sKuii
€ ogHuM i3 CTaHAapTHUX NapaMeTpiB BUKOPUCTAaHHS KapTOK, eMiTOBaHMX baHkoMm.

Tepminu, mo He BH3HAYeHI MM J[OTOBOpPOM, BXXMBAIOTHCS y 3HAYEHHSAX, BCTAHOBJICHHX YHHHUMH
3aKOHOJABCTBOM YKpaiHH.

2. 3AT'AJIBHI TIOJIOKEHHSA
2.1. Bimkputrs Ta BeACHHS, BHKOPHCTaHHS Ta 3akpuTTa PaxyHkiB B banky 3a yuactio Kiienra, B
noanbIomy pazoM - CTopoHH, a okpemo - CTOpoHa, 3A1HCHIOITHCS Ha MiJICTaBl yKIaIeHOro Mixk baHkom
1 KienToM nmoroBopy mpo BIAKPHTTS paxyHKY, Omeparii 3a SKUM 3HIHCHIOIOTHCS 3 BHKOPUCTAHHSIM
EJIEKTPOHHOTO TUIATOKHOTO 3acoly (Hamani — JloroBip), mo ckmagaeTbes 3: 3araJbHUX yMOB JOTOBOPY
(Pozmin 1) Ta, YMOB Ta mpaBui HafiaHHs 0aHKiBCHKHUX MOCIYT Qi3HYHUM 0co0am, oneparii 3a sSIkiM MOXKYTb
3IiHICHIOBAaTUCS 3 BUKOPUCTAHHSM €JIEKTPOHHUX TaTikHUX 3ac00iB MIIC (Po3ain 2).
2.2. 3a ymoBamu nporo Jlorosopy Kiient obupae Bux [Ipomykry mist PaxyHkiB, o HagaroTeest bankom, 3
nepeniky [Iponykris, siki po3minieHi Ha odiniiiHomy caiiTi banky B Mepesxi [nreprer: www.creditwest.ua ta
AK1 € YAHHUMH Ha Jaty 3BepHeHHs Kiienra no banky 3a nHaganusm nocnyr. Bua [Ipoaykry, Tun [InatixHoi
KapTKH, oOmpaerbcs KitieHTOM B 3asBi MPO BIAKPUTTS TMOTOYHOTO PAaXyHKY IS BUKOPHUCTaHHS
eJIEeKTPOHHOTO TuTaTikHOTOo 3ac00y MIIC ¢iznynoi ocodu (pe3uaeHTr Ta HEPE3UIAEHTH) Ta BiJ0OpaxaeTbes
B Po3miimi 1.
2.3. Ue#t [oroBip BBaxaeThcs ykiaaeHuM micns mimnmucaHas Kiienrom ta bankom Pozmimy 1 mporo
Horosopy.

3. NPEAMET JOI'OBOPY.
3.1. 3rigno 1BOTO JloroBOpy baHk 3000B’s13yeThest BinkpuTh KiientoBi PaxyHok Ta oOciayroByBaTH Takuit
PaxyHOK 3 ypaxyBaHHAM OCOONHMBOCTEH, BU3HaYeHNX UM JloroBopom, a Takox BumaTu Kiienrosi Kaptky
(Kaptkn) 31 cTpokoM fii, 110 BH3HAYEHMH Ha i1 muiboBomy Oorii Ta [TIH-xogom mo wei. [1IH-koa BugaeThest
y 3aneuatanaomy [I[H-koHBepTi a0 HaacHIIaeThes 3ac00aMu MOOLTHHOTO 3B’ SI3Ky HA HOMEP MOOITFHOTO
tenedony Kiienra.
3.2. baHk 3000B’sI3y€ThCs B MOPSIKY Ta HA yMOBaX, BCTAHOBJICHUX UM JIOTOBOPOM Ta MPOTITOM CTPOKY Ail
Kaprtku (Kaptok), 3a6e3neuntn 3aiticaents Kinientom /-J{oipeHoro ocoboro KiienTa omepariiit mo PaxyHky,
no sikoro BumymieHa Kaprka (Kaptku), y Tomy 4uncoi, ane He BUKItouHO Bukopuctanas Kaptiku (Kaptok)
JUTSL 37iICHEHHS PO3paxyHKiB B [HTepHETI.
3.3. baHk 3000B’s13y€ThCs 3/AiMCHIOBATH BCi omepatlii mo Paxynky, 1o sikoro Bumymena Kaprka (Kaptkn),
3TiTHO 3 3aKOHOAABCTBOM YKpaiHW, HOPMATHBHO-TIpaBOBUME akTamMu HarionansHoro banky Ykpainwm,
npasuinamu MIIC Ta mum lorosopom, 3a ymoBu orutati nociyr banky 3a airounmu Tapudamu.
3.4. Kaprka (Kaprtku) € BiacHictio banky 1 Hagarothes Kitienty / JloBipeniii oco6i Kiienta B THM4acoBe
KOPUCTYBaHHS Ha yMOBax 11boro /lorosopy.

4. TIPABA TA OBOB’SI3KU CTOPIH.
4.1. KiieHT Mae nipago:
4.1.1. Bumaratu 3miliCHEHHs orepalliii 3 BHKOPHUCTaHHAM KapTKu Ta HajaHHS 1HIINX, MependadyeHux
JloroBopoM, TMOCIAYr y BIAMOBIIHOCTI IO YMHHOTO 3aKOHOJABCTBA, HOPMATHBHO-IIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu Ta npasun MIIC. [lepepuyck Kaptku, 3a BUHATKOM niepeBHITycky Kaptku
B 3B’513KY 3 ii HOIIKOKEHHSM, 3/11HCHIOETHCS 3a 3r01010 baHKy.
4.1.2. IlomaBatu no banky kimonoranHs mpo nepeBuiryck KapTku y BUnaiKy ii aHyIIrOBaHHS 3 MiJCTaB 1HIINX,
HIK ITOIIKOKEHHS.
4.1.3. 3Bepratuca no banky mono BukoHanHd CTOpoHaMH yMOB naHoro JloroBopy, 3 NMUTaHb HaJaHHA
KOHCyJNbTanii 3a uuM JloroBopom, o0ciyrosyBanHs PaxyHky Ta/a0o Bukopuctanus Kaptku y nopsaxy, 1mo
nepenbayeHuit Janum J[oroBopom.
4.1.4. CaMOCTITHO pO3NOPSIKATHCS KOIITAMH, 10 3HAXOASTHCS Ha PaXyHKY 3 TOTpUMaHHSIM HOPM YHHHOTO
3aKoHOJaBcTBa, 1boro Jorosopy ta mpasun MIIC. Onepanii 3a PaxyHkoM MoxyTh OyTH 3ynuHeHi abo
oOMerkeH1 BUKIIIOUHO Ha MiZICTaBaX, BCTAHOBJICHUX YMHHUM 3aKOHOAAaBCTBOM YKpaiHu Ta uuM JloroBopom.
4.1.5. TlonopHroBat PaxyHok uepe3 iHIIMX 0Ci0 criocobamu, Mo HE cylepeyaTh YNHHOMY 3aKOHO/IAaBCTBA
VYkpainu Ta HOpMaTHBHO-NIPaBOBUM akTaM HanioHansHOTO OaHKY YKpaiHH, y BatoTi PaxyHKy B roTiBKOBii
abo 0e3roTiBKOBIK (opMax MHUIIXOM MepepaxyBaHHA 4depe3 TPaH3UTHUH paxyHOK banky. [lepkarens-
HEPEe3WJICHT TIPU 3IIMCHEHHS TaKOro POy Olepalii ToJaTkoBO mojxae 1o baHKy JOKyMeHTH, IO
MIATBEP/DKYIOTh JKEpea IMOXOMKEHHS TOTIBKOBMX KOINTIB. Y BHIIJIKy TOTIBKOBOI0/0€3roTiBKOBOIO
NOMOBHEHHsI PaxyHKy depe3 Mepexy IHIIMX OaHKiB, Ul TNEpepaxyBaHHS KOIITIB BHKOPHUCTOBYETHCS
TPaH3UTHUN PAXyHOK B 3aJIGKHOCTI BiJi BAOPAHOI'O MPOIYKTY.
4.1.6. 3BepHyTHCca 10 BaHKy 3 KJIOMOTaHHSAM MPO HAJaHHs JIIOYKX MPOrpaM MO0 HAJaHHs I1HIINX
0aHKiBCbKHX MOCIYT 10 PaxyHKy (BCTaHOBJIEHHS KpeAUTHOI JIiHiT TOIIO).
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4.1.7. 3sepaytHcs 10 banky 3 3asgBamu mpo:

a) 3MiHy HoMepa TeneoHy AJsl OTPUMAaHHS SmS-TI0BiAOMJICHb,

0) BiIMOBY BiJI BCTAHOBJICHHS JIIMITiB Ha BUKOPHCTAHHS KOIITIB HA PaXyHKY Ha TICBHUH TEPMiH, UM Ha CTPOK
Iii KapTKH, 30KpeMa, aje He BUKJIIOYHO Ha PO3paxyHKH B iHTepHeETi. [Ipu npomy, y BUNajaky Takoi BiIMOBH,
PHU3HUKH HE3aKOHHOTO BUKOPHCTAHHS KapTKH Ta/a00 KOLITIB Ha Hil OKJIaJar0Thesl BUKIIIOYHO Ha KimieHTa.
B) Bumyck JlomatkoBoi KapTku Ha cBoe iM’s abo Ha im’s1 JloBipeHoi ocodou KiienTa, nepesumnyck Kaptku y
3B’s13Ky 3 1 momkopkeHHsM abo Brparoro Kaprkwy,

') BUJady TpoIIoBUX KomTiB 3 PaxyHKy uepe3 kacy banky (6e3 3actocyBanHst KapTku mi1st po3nopsiiKeHHs
Paxynkom),

r) 3aKkpuTTA PaxyHky,

1) 6e3roTiBKOBE MepepaxyBaHHsI KOIITIB Ha 1HIIUH PaxyHOK,

€) po3onokyBanHs KapTku, sika 3a0okoBaHa 3 iHimiatueu Kiienra,

€) HaJJaHHsI [TOCITyTH MOOLIEHOTO OaHKIHTY.

3acmepesicenns.

Hiticium CTOpoHH TOMOBHIJIMCH, IO 3asBa (3asiBM), mojaaHi Ha mifactasi m.4.1.7. uporo JoroBopy, ski
aKIenToBaHi baHKOM, BBaXXarOThCs IPAaBOYMHOM, MO0 3MiHM / JOTTOBHEHHS YMOB JloroBopy abo nonaTkiB
JI0 HBOTO Yy BIiJMOBIAHOCTI 13 YMOBaMH, IO 3allpOMIOHOBAHI TaKOIO 3asBOI0. 3MiHEHI ymMoBH JloroBopy,
BU3HAUYEHI Y BiANOBIAHIN 3as1Bi, HAOMPAIOTh YMHHOCTI 3 IaTH aKIENTyBaHHA Takoi 3asBu bankowm (mignucy
YHOBHOBa)keHOT ocobu banky Ha 3asBi) Ta He MOTPeOYIOThH MiANHCAHHS MO0JATKOBOI yroau 1o Jlorosopy, a
3asBa, gka moxaHa KiieHtom Ta akmenroBana bankom Ha minctasi cr.4.1.7. JloroBOpy BBa)KaTUMETHCS
HEBIJI’EMHOI YaCTHHOIO 11b0T0 J[oroBOpY.

4.1.8. OTpumyBaTH WIOMICSYHI BUIMCKHU 32 PaxyHKOM IIaTiKHOI KapTKy Ha nepiry BuMory KiieHTa.
4.1.9. OtpumyBatu noBigku mpo ctaH PaxyHKy mo TenedoHy, a came: Ipo cTaH PaxyHKy, 3ayMIiok 3a
PaxynkoMm, matexi abo iHmma iHpopmaris, mo Moxe OyTH HagaHa baHkom mo TenedoHy, 32 yMOBH
npoxokeHHs Kiienrom inentudikanii i3 3a3Hauennsm Kiieatom kogoBoro cinoBa (nani — Kogose ciioBo),
JaTH Ta MiCLsl HAPOHKEHHSI, aApecy IPOIUCKH 1 T.JI. y MOPSIKY, BCTAHOBIEHOMY baHKkoM.

4.1.10. Ilpu BigkputTi PaxyHky Ta y pa3si nepesurycky Kaptku obpaTtu Oy1p-5Ky 13 3aIIpONOHOBAHUX CXEM
CIUIATH KOMIcii 3a 11 00CITyroByBaHHS, SIKIIO 1ie iepeadadeHo Tapudamu, 3 THCEMOBUM MOBiJOMJICHHSM PO
ue bank He MeHII, HiXk 3a 7 (ciM) poOOYMX IHIB 10 MPUITMHEHHS CTPOKY Ail KapTkw.

4.1.11. OckapxyBatu depe3 bank Oynb-ski omeparii mo PaxyHkKy, BimoOpakeHiI y BHNFHCII, HUITXOM
HaJCWJIaHHs 10 baHky BiANOBIIHOI MMUCEMOBOI MPeTeH3ii He mi3Hime 21 (ABaALATH OJTHOTO0) KaJICHAAPHOTO
nHs Big gatu gopmyBanHHs bankom Takoi Bumnmcku. Y Bumaaky He oTpuMaHHs baHkom mpereHsii y
BCTaHOBJICHUH IIMM ITYHKTOM CTPOK, BCi BimoOpaskeHi y Bummcti omneparii BBaKarOThCS MiATBEPHKEHUMH 1
HaJalli He MOXKYTh OyTH ocKapkeHi uepe3 baHk.

4.1.12. OckapxysaTu uepe3 bank He Oinbie 5 (I1°sITH) onepariii, 3AiliCHeHnX B Mepexi [HTepHeT abo Mepexi
NOCIIYT TIOIITOBOro 3B’s3Ky Oe3 mpex’sBiueHHs Kaptku. Ilperensii mono omnepauiid, sSiKi MEepeBUIIYIOTH
BU3HAYEHY Yy LOMY ITYHKTI KiJIbKiCTh, MpUiMaroThcsi BaHKOM 10 po3risay y HOpSaKy, nependadeHomy
JloroBopoM Ta TiTbKH 32 yMOBH nepeBuitycky Kaprtku. 3a nepesunyck Kaptku 3 KitieHTa cTsryeThest KOMicist
BIJIIOBIIHO 10 fitounx Tapudis.

4.1.13. IniniroBaTy 3akputTs PaxyHKy 110 3aKiH4eHHS cTpOKY nii KapTKu 3 MUChbMOBHUM TIOBiTOMIIEHHSM PO
ue baHk He MeHIe, Hixk 3a 45 (COpoK I’ATh) KaJICHIAPHUX JHIB JI0 3alUIAHOBAHOI JaTH 3aKpUTTs PaxyHKy
Ta 3 000B’SI3KOBUM MOBEPHEHHSIM MTPOTATOM BKa3aHOTO CTPOKY, 10 baHKy Bcix KapTok, BUIaHUX IO TAKOTO
Paxynky.

4.1.14. 3pobuTtn pO3NOPSIKEHHS LIOJ0 3AJIMIIKIB I'POLIOBUX KOIITIB, IO 3HAXOIAThCcs Ha PaxyHKy, Ha
BUTIAJIOK CBOET CMEPTI, sike 0(OPMITIOETHCS 3T1THO YHHHOTO 3aKOHOAABCTBA Y KpaiHu.

4.1.15. 3BepHyTHCS 3 TUTaHb 3aXKUCTY MIPAB CIIOXKUBaYiB (P iHAHCOBHUX MOCIYT, SIKi PO3TISAAIOTHCS B1ITOBITHO
1o 3akony Ykpainu «IIpo 3BepHEHHs rpomaisiH» Ta MiI3aKOHHUX aKTiB Ta IHCTpykuii 3 AijloBoxcTBa 3a
3BEPHEHHSIMH IPOMa/ISIH B OpTraHax Jep>KaBHOI BIIa/IN 1 MIiCIIEBOTO CAMOBPSIYBaHHS, 00'€ THAHHIX TPOMA/ISH,
Ha MIANPUEMCTBAX, B yCTAHOBAx, OPraHi3allisix He3aJeXHO Bix (HOpM BIACHOCTI, B 3aco0ax MacoBOl
iHpopmaii, 3aTBeppkeHoi noctanooto KaOinery Minictpie Ykpainu Big 14.04.1997 poky Ne 348, no
YIIOBHOBA)KEHUX JAEP)KAaBHUX OpraHiB (LEHTpaJbHUN OpraH BHKOHABYOi BIagu y cdepi 3aXHCTy IpaB
CIOXXHMBaYiB Ta HOro TepuropianbHi opranu, Pama MiHicTpiB ABToHOMHOI PecryOmiku Kpum, Micresi
JepxkaBHi anMmiHicTpauii, Harionanenuit 6ank Ykpainu) abo 1o cymy.

4.2. KnieHT 3000B’ 13aHUI:

4.2.1. TToBigomsatu baHk:

a) mpo BCi 3MIHM Y BIIOMOCTSIX Ta JOKyMeHTaX, HagaHux KiieHTom Jo baHKy npu npoBeieHHI HaJIeKHOT
nepeBipkn Kitienra (y ToMy umciai mpi3Buiia, iMeHi, 0 0aThbKOBi, MACMOPTHUX NAHMX, aAPECH MiCLsI
MIPO’KWBAHHS Ta PEECTpallii, KOHTAKTHI PEKBI3UTH);

0) mpo 3miHM iH(OpMAITiT 111010 HAIBHOCTI 3B’ 513Ky KitieHTa 13 HOMITHYHO 3HAYYIIIMMHU 0CO0aMH, YIeHAMU 1X
ciMmelt Ta/abo 0cobaMu, OB’ I3aHUMU 3 TAKUMH TTOJIITUYHO 3HAYYITUMH 0CO0aMU;
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B) IpPO 3aCTOCYBaHHS MDKHAPOAHUX CAaHKLIH, CHEliallbHUX EKOHOMIYHHMX Ta IHIIMX OOMEXyBaJbHUX
3aX0JliB, BBEJICHUX B Jit0 pimeHHsMu Paau HamionanpHOi Oe3neku Ta 000poHU YKpaiHu (CaHKITIHHHN
nepenik PHBOYVY) no Kiienra, a6o go moB’s3anux 3 Kitieatom ocio.

Taxe noBigoMIIeHHSI Ma€ OyTH 3A1HCHEHO SIKHANIIBUALIE 0€3 HeOOIPYHTOBAaHOI 3aTPUMKH, ajie B OyAb-sIKOMY
pasi Mae Oyt mogano abo HajgicnaHo B baHk B MHCHbMOBOMY BHUTJISAL 3 I0JAaBaHHSIM AHKETH Ha HaJaHHS
0aHKIBCPKHUX TIOCIYT KIIE€HTY 3 BHECEHHMH 10 HBHOTO BiANOBIIHWMH 3MiHamu, He mi3Hime 10 (mecsTn)
KaJleHIapHUX [HIB 3 JHA HACTAaHHS MOAii, Komu Taki 3miHm BigOymucsa. Ha Bumory banky Kiient
3000B’A3aHUI HagaTH 10 baHKy JOKYMEHTH, 10 MiATBEPKYIOTh 3MiHH, SIKi BiIOYyIIHCA.

4.2.2. HagaBatu Ha miepury BUMOTY baHKy 9WHHI JOKYMEHTH Ta/a00 HaJIe)KHUM YHHOM 3aCBiAUeH] X KOTii,
JIOCTOBIPHI Ta aKTyajbHI BiIOMOCTi, HEOOXigHI /Ui 37iliCHEHHS baHKOM 3axO[iB 3 HaJEKHOI TepeBipKH
KitienTa, MOHITOpPHHTY JIUTOBUX BiIHOCHH/ (iHaHCOBUX omnepaniid KiienTa (y TOMy uncii iHpopMariio mpo
JoKepea CTaTKiB (0araTcTa) Ta JpKepelia MOXOKEHHs KOIITIB, OB’ 3aHUX 3 (DIHAHCOBHMM OTICPAIIisIMH)
Ta/ab0 1iHIN JOKYMEHTH Ta BIJOMOCTi, sKi BHUTpeOOBye baHK UIs BHUKOHAHHA HHM IHIIUX BHUMOT
3aKOHO/aBCTBAa Yy cdepi 3amoliraHHs Ta MPOTUIIl Jieramizanii (BiIMHUBaHHIO) JTOXOJIB, OJICPIKAHUX
37I0YMHHUM IUISIXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUIICHHS.

Iadopmaris Ta/abo mokymeHTH MaroTh OyTh HamaHi mpotaroMm 10 (mecsiTh) KaleHAApHUX IHIB 3 NaTH
OTpUMaHHsI MUCbMOBOI BUMOTH Big baHky.

4.2.3. HapmaBatn, y BCcTaHOBIEHI baHKOM CTpOKHM, Ha HOTO THCHMOBHH 3amWT IiHCHI Ta JOCTOBipHI
JIOKYMEHTH, BiJIOMOCTi, iH()OpMaIlito, MOsSCHEHHS HEOOXiMHI s 3AiiiCHeHHsT baHKOM 3ax0[iB Halle)KHOT
NepeBipKH KITiEHTa, akTyamizamii iHdopMamii mpo KIIi€HTa, a TaKOX JOKYMEHTH, BiIOMOCTI, iH(opMaliiio,
MOSICHEHHST IIOJAO0  JISUIbHOCTI  KJIiEHTa Ta Horo (iHAHCOBMUH CTaH, Ta IHIIY HEOOXiAHY
iH(OpMAIlit0/TOKYMEHTH JUIsl BUKOHAaHHS baHKOM 3akoHOMABCTBa y cdepi 3amobiraHHs Ta MPOTHALT
neramizamii (BiIMHBaHHIO) JIOXOiB, OIEPKAaHWUX 3JOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKECHHS 30p0Oi MAaCOBOTO 3HHUIIICHHSI.

4.2.4. JlorpuMmyBaTHCh TpaBWJ KOPUCTyBaHHS PaxyHkoM Ta 3miiicHroBatm Omepariii 3 BHKOPHCTaHHSIM
KapTku y BiIIOBiTHOCTI 10 HOPM YHHHOTO 3aKOHOJABCTBa Y KpaiHu, nboro Jorosopy Ta mpasun MIIC.
4.2.5. CinauyBaty koMicito banky 3a HagaHHs ocityr 3a HuM JloroBopoM 3rifgHo BcTaHOBIeHUX Tapudis.
Omnnata nmocnyr banky 3ailicHIoeThCst KIiEeHTOM B MOMEHT OTpUMaHHS BiATOBIAHOI MTOCTYTH, a00 Y iHIIWI
CTPOK, SIKIIO TaKwii BU3HaYeHnH 3rinHo Tapudis, B TOMy 4HcCIIi, aje He BUKIFOYHO aBaHCcOoM. 3MiHa Tapudis
3IIHCHIOEThCA B TOPSAKY, BcTaHOBIeHOMY M JloroBopom. Ilimmucanusm mwsoro orosopy, Kiient
MiATBEP/DKYE, LI0 BiH HAJIGXKHUM YHMHOM oO3HaiomieHuil 3 Tapudamm bBanky 0o mignucaHHS IHOTO
JloroBopy, MOTOKY€ETHCS 3 HUIMH Ta 3 MOpAAKOM ix 3MiHu. Komicis baHky criimadyeTbes y TPUBHSIX.
3acmepesicenns:

Tapudu BCTaHOBJIOIOTHCS/3MIHIOIOThCS BaHKOM Ta ONPWIIIONHIOIOTBECS HE MeEHIIe HiK 3a 30 nHIB Ha
iH(opMaIiHHUX HOCIAX (peKiIaMHuX OyKieTax, iHpOpMaIiifHAX JTOMIKAX i T.II.), PO3TAllIOBAHUX Y TOCTYITHUX
st Kimienta micisx omnepariiiiHux 3aimiB banky, a Takoxk Ha odiriiiHomMy caiiti banky B mepexi [HTepHer:
www.creditwest.ua.

VY Bunajuky, sxmo KiieHT He moromkyeTbes 3 BcTaHOBIeHUMH bankoM HoBumu Tapudamu, Kimient mae
MpaBo 0 JaTH, 3 SKOI 3aCTOCOBYBaTUMYThCS HOBI Tapudwu, posipBarm morosip. Hosi Tapudu e
noro/pkeHMU KitieHToM, SIKIO 710 JIaTH, 3 SIKOi BOHH 3aCTOCOBYBAaTHUMYThCs, KiTieHT He ToBigoMuTh baHk
npo posipanHs [loroBopy Ta He posipse el Jlorosip. Tapudu BkiIo4aoTh B cebe Tapudu Ta Komicii 3a
MOCIIYTH, @ TAaKOXK 3a CyHnpoBinHiI mociayru banky, mo HazatoTbes min yac yknanensas Jorosopy. Ilociyru
TpeTix 0ci0 I 4ac YKIaJAeHHs JaHoTo J{oroBOpy He HagaroThCs.

Ilpy 1upOMy BcTaHOBNEHMH B [bOMY 3actepexxeHHi 30 JeHHMH CTPOK IIOAO ONPHIIIOJHEHHS
BCTaHOBJIEHH:/3MiH 110 Tapudis Ha iHPOpMAIITHEX HOCISIX (peKIaMHUX OyKIeTax, iHhopMaIlifHIX JTOIIKax
1 T.I1.), pO3TaIIOBaHUX Yy JOCTYMHUX Aiis KitieHTa Miciisix ornepaiiitaux 3aiiB baHky, a Takox Ha odimiiiHOMY
caiiti banky B Mmepexi [HTepHeT: Www.creditwest.ua, He po3MOBCIODKYIOTBCSI Ha BUITAKH, KOJIU 3MIHU 10
TapudiB He mependavaroTh 30UTbIIEHHS BapTocTi mocnyr banky/Tapudis/cToCylOThCS NHIE TEXHIYHUX
napametpi Kaprok (3amina tumy/knacy Kaprku, MIIC tomo). 3miau 1o Tapudis, 1m0 BU3HaUYEH] B JaHOMY
a03aui Hporo 3acTepeskeHHs, HaOyBarOTh YNHHOCTI 3 JHSI HACTYITHOTO 1X ONPHITIOAHEHH Ha iHpOopMariitHux
HoCisIX (peximaMHuX OykieTax, iHpOpMaIifHUX JOMIKaxX 1 T.I.), PO3TAlIOBAHKUX Yy JOCTYMHUX Juia KiieHTa
MicIsIX omepauiiinux 3amiB banky, a Takox Ha odiumiiHoMmy caiiTi baHky B wmepexi IHTepHeT:
www.creditwest.ua

4.2.6. He BuxopuctoByBatu PaxyHok (PaxyHku) jans 3ifiCHEHHS oreparliid, OB’ sI3aHHUX 13 3/iHCHEHHIM
HiANPUEMHHALILKOT JisutbHOCTI. KpiM 11boro, 3a00pOHSEThCS TIepepaxyBaHHs KOIITIB 3 PaxyHKIB (i3WYHUX
0ci0-pe3nsieHTiB  Ha OyIb-fKi paxyHKH (I3HUHHX OCiO-HEpEe3WAEHTIB, OKpIM paxyHKIB HEpE3HICHTIB-
iHBecTopiB. Y BHmaaky skmo KiieHTomM € ¢izuuHa ocoba-Hepes3uaeHT, KitieHT 3000B’s3yeTbesi He
MIPOBOJIUTH 10 PaxyHKy, 101aTKOBO 10 OIepalliii OB’ I3aHMX 13 3MIHCHEHHSM I ATPUEMHUIIBLKOT JISUTBHOCTI,
TaKOK OIepallii i3 3apaxyBaHHs JOXO/IB 3 IXKEePeJIoM iX TTOXOIKEeHHS 3 Y KpaiHH, 110 BUIIauyloThcs KimienTy
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1HIIOMI (Hi3UYHOI0 0CO0O0I0-HEPE3UACHTOM Ta MiIJISraloTh ONOJATKyBaHHIO. Takox, Ha PaxyHku ¢iznyanx
0ci0-HEpEe3UCHTIB HE 3apaxOBYIOTHCS KOIUTH BiJ 3[ilicHeHHs iHBecTuLiil B YkpaiHy. Bkaszani omepamii
3MIMCHIOIOTBCS 32 OKPEMHUMH paxyHKaMH, sKi MOXyTh OyTu Biakputi KiieHTy Ha migcTaBi OKpemMoro
noroopy. Komru 3 PaxyHky He MOXyTh OyTH BHKOpHCTaHi 3a fgomomororo KapTku s 3miHCHEHHS
1HO3eMHUX 1HBECTHIIiH B YKpaiHy Ta iHBECTHUIIIH Pe3UICHTIB 3a 11 Mexi.

4.2.7. Ocobucro kopuctyBaTucs KapTkoro, BUITMCAHOK Ha HOTO iM’s, HE MepeaaBaTH 1 B KOPHCTYBaHHS
TpeTiM 0co0aM Ta BXKMBATH BCiX HEOOXITHUX 3aXOiB I 3aro0iranas ii Brparti.

4.2.8. Hixomy He noigommsatu [1IH-kox Ta 30epiratu ioro y TaemH#ui, 100 Hi 32 SKMX YMOB BiH HE CTaB
BIIOMUI TpeTiM ocobam.

4.2.9. BuacHo po3mimaru Ha PaxyHKy KOIITH, TOCTATHI JJIsl 3/{IHCHEHHSI BCIX HEOOX1THUX IJIATEXKIB, B TOMY
YHCIT U THX, K1 HEOOXiHI 1711 BUKOHAHHSI 30008’ s13aHb 3a 1tuM JloroBopom. [1pu BusiBieHHI OakaHHS, 3HATH
roTiBKOIO B Kaci baHky 3 rpuBHeBoro PaxyHKy OJHOpPa30BO CyMy, IO HE HEPEBUILYE CyMYy, BCTAHOBIICHY
Tapudamu barky Ta/abo BHyTpimHIMU qokyMeHTamu banky Ha mifgcraBi HopmatuBHUX akTiB HBY, Ta sxa
noBeieHa 1o Bimoma KiieHTa rpuBeHb, a00 3 BANMIOTHOI'O PaxyHKY, IO HE NEPEBUILYE CKBIBAICHT CyMH,
BcTanoBieHoi Tapudamu banky Ta Ta/abo BHyTpimHIMH JOKyMEeHTaMu baHKy Ha migcTaBi HOPMaTHBHHX
aktiB HBY, mo BcTanoBneni Ha naty 38epHeHHs KimienTta no banky, mucsmoBo monepennty bank 3a 1 (omuH)
poOounii nenp (0e3 BpaxyBaHHS BHUXIIHHX 1 CBATKOBUX JIHIB) A0 JHS 3IIMCHEHHS Omeparlii moa0 BHaadi
TOTiBKH.

4.2.10. VY pasi BunukHeHHs1 HecaHkmioHoBaHoro oBepapadTy, moBepHyTH baHky 3a00proBaHicTh, a TAKOX
crutatuTi mTpad (TeH) 3a KOpUcTyBaHHA HecaHKIioHOBaHMM OBepApadTOM, SKHA HAPaXOBYETHCS Ha
CyMy 3a00proBaHOCTi i3 pPoO3paxyHKy (akTHUHOI KUIBKOCTI JHIB MPOCTPOYCHHS, IMOYUHAKOYMA 3 JIHS
BUHHUKHEHHS 3a00proBaHOCTi J0 THS ii MOramieHHs y MOBHOMY 00cCs3i abo 10 Jatu 3akputTTs PaxyHKy
(3aexxHO Bif TOTO, SIKa 1aTa HACTYIIUTH paHilie), y po3mipi, Bu3HadueHOMY Tapudamu banky. Ilinnmucanasam
uporo [lorosopy, KimienTt nopydae banky 31ilicHIOBaTH TOTOBIpHE CITUCAHHS, 32 SIKUM baHK € oTpuMyBaueM
KOIITIB, cyMu mTpady (meHi) 3a kopuctyBanHs HecankiiionoBanum oBepapadtom 3 PaxyHky.

4.2.11. O3naitomuTti Beix JJoBipenux oci6 KimieHnTa 10 OTpuMaHHS HUIMH KapTOK 3 yMOBaMH IIbOTO JloroBODY.
4.2.12. BignoBigatu 3a HAaCiAKK omnepallil, 3aiiicienux [loBipenumu ocobamu KirieHTa, B TOMy 9uCHi i 3a
JoromMororo JlogaTkoBUX KapToK, SIK 3a onepallii 3aiiicHeHi ocooucto. KitieHT 30008’ 13aHUiT KOHTPOJIIOBATH
pyX KoIuTiB 3a PaxyHkoM Ta noimomisiTi bank mpo onepartii, siki He BUKOHYBJIUCS HUM.

4.2.13. YV Bumaaxy BusBieHHA (akTy Brpatm abo HezakoHHOTO BuUKOpucTaHHS KapTku, abo y BHIagKy
BUHHUKHEHHSI OOTPYHTOBAHOI MiJI03pW HACTAHHA TaKUX OOCTABUH, BKUTH BCIX MOXIMBHUX 3aXOJIB JJS iX
YCYHEHHSI Ta HETalHO CIOBICTUTH MpPO Taki oOctaBuHM baHk abo Bu3HaueHy baHkoMm opuanuHy ocoOy
(3arenedoHyBaTH) 10 CIy)OM KiIieHTChKOI miaTpumku 3a teaedorom 0 800 501 800 , (044) 365 00 19
a6o 0 800 504 450, (044) 247 38 38, 3 meroro nocrasieHHs Kaptku 1o CTon-ciucKy, a TaKOK HEBIACTYITHO
JOTPUMYBaTHCh BKa3iBOK, M0 OyayTh oTpuMaHi Bij banky abo Bu3HaueHOi BaHkoM 10pHIuMyuHOI 0COOH.
Butpartn, moB’s3aHi 3 BKIIOYCHHSAM/BUKMOYEHHsM Kaptkm 10/i3 CTON-CIHMCKY IOKIAQIAOThCS Ha
Hepxarens. bank abo Bu3HaueHa bankom ropuandHa ocoba nozaae iHpopmariro npo BkiIroueHHs Kaptku 10
Crormn-criucky 3a 13BiHKOM JleprkaTens INIaTiKHOT KapTKH Micist HOTo ineHTrdiKalii Ta 3a3HaueHHS OCTaHHIM
Komosoro ciiora. Y Bumnajxy, skio Jlepxarenem He HazBaHo Komose cioBo, bank abo Bu3HaueHa bankom
I0puAnYHa ocoba He TpHiiMae 3asBy, HaJaHy 1o Tenedony, npo BkiIrodeHHs Kaptku no Crom-cnmcky, a
BIJIMOBiIHA 3as1Ba BBAXKAETHCS MOJJAHOIO 10 baHKy B JlaTy Ta 4ac MoJaHHs 3asBU B MUCHEMOBOMY BUTJISII 3a
nianucom [epxkatens. Bukmrouenns Kaptku i3 Cton-cncky 3/iHCHIOETHCS Ha TMiCTaBi MMCHMOBOT 3asBH
Hepxarens.

4.2.14. V Bumagky Brpatu Kaptkm Ta 10 MomeHTy 3aHeceHHs bankom abo Bu3HaueHoro bankom
IOPHIUYHOI0 0c00010 KapTKH 70 CTON-CHHCKY BiJIOBITHO O OTPUMAHOTO MOBiAoMIIeHHS Bif Jlepskares
3rigHo 1m.4.2.13., HECTH BiANOBIJANBHICTH 3a Bei orepartii 3 KapTkoro, 3aificHeHi TpeTiMu oco0amu 3 BijomMa
abo 6e3 Bimoma [lepxarens Kaprku.

4.2.15. 30epiraTu Bci JOKyMEHTH IOB’si3aHi 3 omnepaiisimu 1o PaxyHky Ta HagaBatu ix baHky Ha mepury
BUMOTY.

4.2.16. IloBepuytu no banky Kaptky, mito sikoi mpununeHo, npotsirom (10) xaleHIapHuUX AHIB 3 JaTH
npunuHeHHs aii Kaprtku.

4.2.17. HeraitHo moBepHyTH J10 baHKy mOMIIKOBO 3apaxoBaHi Ha PaxyHok i orpumani Kitienrom//loBipeHoro
ocoboro Krienra xomrru.

4.2.18. 3akputn PaxyHok y Bunanaky 3akinuenns nii Kaptku ta/abo He 3aiiicHeHHs bankoM mepeBuITycKy
Kaprku.

4.2.19. JIocTpOKOBO BHMKOHATH BCI I'POILIOBI 3000B’s3aHHS, SIKIi BUHUKIM Iepel baHkoMm, y BHIIajKax,
nepeadadeHux uuM Jlorosopom, npotarom 30 (TpuALATH) KaleHAAPHUX THIB 3 AaTH oTpuMaHHs KitieHToM
iHpopmaii Bij banky, SKIIO HIHIA CTPOK HE BCTAHOBJICHO MM J[oroBopoM a0 YHHHUM 3aKOHOJIABCTBOM
Ykpainu.

4.2.20. ITucemoBo iHpopmyBaTh baHK Ipo NOMUIIKOBO 37iiicHEH] oneparii 3a PaxyHkoM.
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4.2.21. Hectn MOBHY BiANMOBiJAJLHICTD 32 MOXIIMBICTb HE3aKOHHOTO BUKOpHcTaHHA KapTku Tperimu
ocobamu, y pasi BigkmouenHs: Kimieatom nepesipku CVV2/CVC2 xony.

4.2.22. KouTpoioBatu pyX KOINTIB 3a PaXyHKOM Ta HeraiiHo moBigomysaTH baHk mpo omepariii, ski He
smivicHtoBanucs Kiienrom uu [loBipenumu ocobamu Kiienra, st OokyBanHs PaxyHky Ta/a0o BHECEHHS
KapTku 10 «cTOm-CHCKY».

4.2.23. HanaBatn, y BcTaHOBJIEHI baHKOM CTpOKH, Ha HOTrO NMHUCHMOBWH 3amuT JIHCHI Ta JOCTOBipHI
JIOKYMEHTH, BIJOMOCTI, iH(pOpMaIliro, TOSCHEHHS HEOOXiTHI IS 3MIACHEHHS 3aXOiB HAJIEKHOI epeBipKU
KJTieHTa/ akTyanizamii iHpopMamii mpo KIi€HTa, a TAKOX JOKyMEHTH, BiZIOMOCTI, iH(opMaIliro, HOSCHEHHS
moao gistmeHOCTI KitieHTa Ta #ioro (iHaHCOBHWIA CTaH, Ta IHIIY HEOOXiAHY iH(OpMAIiO/TOKyMEHTH s
BUKOHAHHS baHKkoM 3akoHOMaBCTBa 3 y cepi 3amobiranas Ta MPOTH/IIT Jieramizamii (BIIMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3MOYMHHUM ILUIIXOM, (iHAHCYBaHHIO TepOpHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJLKEHHS 30poi
MacOBOTO 3HUILECHHS.

4.2.24. 3BepHyTrch o0 banky Ha Horo BUMOTy, 3MiHCHEHY Yy MOpsAKY nepenadadeHomy 1. 4.3.16. 11poro
JoroBopy, i3 3asB0t0 1po nepeBuityck Kaptku y Bunaaky takoi He0OXiTHOCTI BiJIIOBITHO 1O BUMOT baHKy.

3acmepesicenns:

o momeHnTy 3aneceHHs bankoM a0o BH3Ha4eHOI0 baHKOM IOpUANYHOIO 0CO000 KapTKH 10 CTOMM-CIUCKY
BIJIMOBIAHO JIO OTPUMAHOTO MOBiJOMIIEHHS Bif [eprkaTens mpo He3akOHHE BUKOpHCTaHHA KapTku, pu3uk
30MTKIB BiJ 3MIHCHEHHS OTEPAIlii Ta BiIITOBIATBHICTh MOKIaMaloThes Ha KirienTa.

4.3. baHk Mae IpaBo:

4.3.1. BuxopucroByBatu xomtu Kiienta Ha PaxyHky, rapantyroun npu npomy Kiienty Ge3nepemrkonne
PO3MOPSAKEHHS KOIITAMU 3T1JHO 3 UM J[oroBopom.

4.3.2. BinmoBuTHCS BiJ BCTaHOBIEHHS (IIIATPUMAHHS) MIIJIOBUX BiTHOCHH/BiqMoBHTH KitieHTY y BiAKpHTTI
(obcnmyroByBaHHI) paxyHKa y BHNAAKY:

a) HEeBUKOHAHHA Ta/a00 HEHaJeKHOTO BUKOHaHHA KirieHToM 3000B’s13aHb, iepeadadennx mum JloroBopom
Ta 3aKOHOJIABCTBOM YKpaiHW IIONO HaJaHHS MTOKYMEHTIB Ta/abo iHopmamii HeoOXigHOT aAs 3aiCHeHHS
HanexxHoi nepesipku Kiienra;

0) y pa3i BctaHOBJICHHsI (akTy moaaHHs KilieHTOM 4u HOro mpeacTaBHUKOM ITiJT Yac 3A1IMCHEHHS HaJICHKHOT
nepeBipku Kiienta (mocmineHnx 3axoniB HajexxHoi mepeBipku KiieHTa) HemocToBipHOI iH(MOpMatii abo
nojanHs iHpopManii 3 MeTolo BBelleHHS B oMaHy banky. KiieHT Hece mepcoHabHYy BiANOBiAaNbHICTE 32
nojanHs 10 baHKy TOCTOBIpHUX Ta aKTyalbHUX JaHHX;

B) Y pa3i BUHHKHEHHS y baHKy CyMHIB CTOCOBHO TOTO, 1110 KJTiEHT BUCTYTIA€ BiJl BJIACHOTO iMEHi;

T) y pasi BcraHOBIIeHHsI KITi€eHTY HEPUIHITHO BICOKOTO PiBHS PU3UKY;

I') Y BUINAJKY, SKIIO JIOKYMEHTH, HEOOXIHI 151 3/iHCHEHHS (DiIHAHCOBOI Omepallii 32 paXyHKOM/paxyHKaMu
Kitienra, BincyTHi a0o odopmIleHi HeHaIE)KHUM YHHOM,;

n) sKko (piHaHCOBa oOIlepallis He BiAIMOBiAa€ YMHHOMY 3aKOHOAABCTBY YKpaiHH Ta/ab0 yMOBaM IIbOTO
Joroeopy, abo ¢iHaHcoBa omepailisi MOXXe OyTH TOB’s3aHa 3 Jierajizaiiclo (BiAMUBaHHSIM) JTOXOJIB,
OTPUMaHUX 3JIOYMHHUM HUISIXOM, (PIHAHCYBAHHSM TEPOpPHU3MY Ta (DiHAHCYBAHHSIM PO3MOBCIOJKEHHS 30poi
MacOBOT'0 3HHUILIEHHS

€) Knienr na 3anut banky He Hajmae iH(OPMAIiIO/MOKYMEHTH YM BIOMOCTI, HEOOXIHI IS 3iMCHEHHS
aHamizy (IHAHCOBHUX OIlEpallii MO paxyHKax, a TaKOX Yy IHIIMX BHITaJKax, MEpPea0auyeHUX YUHHUM
3aKOHOJIaBCTBOM YKpaiHH 3 MUTaHb 3a00iranHs i NpoTHIIT Jieraizallii (BiIMUBAHHIO) JOXOIB, OTPUMAHHUX
3JI0YMHHUM IUIIXOM Ta (piHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3TMOBCIO/KEHHS 30p0i MacoBOTO
3HUIICHHS,

K) TIepeiaTi Ta/abo BiACTYNHTH iHIIINH 0c00i CBOT paBa KpeauTopa 3a uM JloroBopom abo y3Bs3KY i3 HUM
3a MPaBOYMHOM BiJICTYIUIEHHS IIpaBa BUMOru 0Oe3 3roau Kiienra.

4.3.3. BHocutu mpomno3utii npo 3miny ymoB JloroBopy ta/abo TapudiB Ta/abo IlpaBun xopucTyBaHHS
Kaprkoro, B nopsaxy, o BCTAHOBJIEHUN UM J[OrOBOPOM.

4.3.4. Tlepeunyctutr KapTky 1o 3akiH4eHHIO CTPOKY Jii ONEpeIHIX, BUITYIIICHUX JUTs Jlepkarels KapTok,
abo y BixnoBigHOCTI 10 BUMOr Ta npaBuyi MIIC 3 HOBOIO [aTOl0 3aKiHYEHHS TEPMiHY Aii, 32 HaSBHOCTI
KOINTIB y MeXax BUTPaTHOI CyYMH Ha BIJINOBITHOMY PaxyHKy Jans oIJiaTW TMOCIYr 3 BHUKOHaHHS
PO3paxyHKOBHUX oIepalriii 3a PaxyHkoM.

4.3.5. 3 meroro 3anobiranHio ¢inancoBux 30uTkiB Kiienta abo banky, mpunmuHuTH nit0 (aHYJIIOBaTH),
NPU3YNMHUTH Ji10 (3a0JI0KyBaTH), BiAIMOBUTH y TIOHOBJICHHI a00 nepeBumnycky KapTku Ha HOBuli TepMiH 0e3
3a3HA4YeHHS PUYHH.

4.3.6. IlpusynunuT Aito (3adnokyBatn) KapTky B Oyab-sIKOMy 3 HACTYIIHUX BUIAJIKiB:
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a) BHABJICHHS HEIJIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHS KapTku, HagaHHS HEJOCTOBIpHOI
iHpopmauii abo BUHUKHEHHs y BaHKy mimo3pu Mmoo MOXJIHMBOI 3arpo3W HE3aKOHHOTO BHUKOPUCTAHHS
Kaptku Jlepxarens, B TOMy 9HCIII OTPUMAaHHS Takoro poxay iHdopmaii Big MIIC;

0) y Bunagxy nopyieHHs [epxarenem ymoB 1160r0 JloroBopy;

B) y BUIIQAKY He HanaHHs JlepikaTeneM JOKYMEHTIB, epeadadeHux m.m. 4.2.2. ta 4.2.3. uporo Jlorosopy;
r) y BHUIAOKy BHHUKHEHHA HecankiionoBaHoro osepapadTy 3a PaxyHkom T1a/abo Oymap-skoi iHIIOL
mpocTtpoueHoi 3aboproBanocti Kitienra nepen bankom, B 1aTy Takoro BUHUKHEHHST,

I) oTpuMaHHs Bix Jlepxarens nosigomieHHs 3rigno m.4.2.13. usoro Jlorosopy;

1) B iHIIMX BHITAKaX, BCTAHOBJICHUX ITUM J[0rOBOpOM Ta/ab0 YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.3.7. Y BUnanKy ycyHeHHs1 00CTaBUH, BCTaHOBIIEHUX I1.11. 4.3.5. Ta 4.3.6. 11p010 JlOTOBOPY, BITHOBUTH Jif0
KapTtxu.

4.3.8. AnynroBaru Ta/a0o 3a010KyBatu KapTky y Oyap-sikoMy 3 BU3HaYCHUX HIDKYE BUIIAKIB!

a) y Bumanaky HeorpuMmaHHsa Kaprtku [lepxkatenem mpotsrom 60 (mmictaecstn) KaleHAapHUX IHIB 3 IaTH
MOJJaHHS 3asiBU PO OTpuMaHHs KapTku, B TOMy 4ucIli y BUNaaKy nepeBunycky Kaprtku, 6e3 moBepHEHHS
Knienty xomicii 3a ii BUITycKk (IIepeBHITyCK);

0) y Bumagky Brpatu Kaprku;

B) HEBUKOHAHHS 000B’s3KiB, epeadavenux m.4.2.10. nporo Jlorosopy;

T) Yy BUNIAJIKy HE YCYHEHHs1 00CTaBHH, BU3HaUeHHX 11.4.3.6. nuporo JloroBopy Oinblie, Hi>K MPOTAToM 5 (11’ SITH)
poOounX THIB 3 1aTH X BUHUKHEHHS, OKPIM BHUITaKiB BUHUKHEHHS! HecaHKmioHOBaHOTO oBepApadTy;

T) HagxomKeHHs 10 banky iHopmarii 3 HamiiHUX mKepen mpo HaMmipu KirierTa moo HenoBepHeHHsT baHKy
KOIIITiB, KPaJIiXKKH, KOMIIPOMETAIlil IaHUX, 3arpo3 3aBaaHHs baHky 30UTKiB,

n) y Bunazaky BimmoBu Kiienra Big nepesunycky Kparku 3a Bumororo banky.

4.3.9. YV Bunaaky s3muificHenHs KiienToM po3paxyHkiB y BamioTi (y Bamoti po3paxyHkiB MIIC), sxa
BiZIpi3HAETHCA BiJ BamoTH PaxyHky, baHk 37ilicHIOE TepepaxyHOK CyMH 3a omepaillito y BamoTi PaxyHky 3a
KypCOM, BCTaHOBJICHUM bBaHKOM Ha MOMEHT CHHCaHHS CyMH 3 PaxyHKy 3 YTpUMaHHSM KOMIiCiiHOT
BrHaropozau 3rimHo Tapudis, BHachizok doro y KiieHTa BUHWKalOTh 3000B’s3aHHA Y BAMIOTI PaxyHKy y
BiJIMIOBiTHIN CyMi, 1110 BH3HAUY€HA BHACIIIOK 3/IIHCHEHOTO TIepepaxyHKy.

4.3.10. 3niticHioBaTH crivcanHs 3 PaxyHKy MOMHIJIKOBO IepepaxoBaHUX CyM, IIONO SIKMX BIaCHUK PaxyHKy
€ HEHAJIS)KHUM OTPUMYBaueM, y TOMY YHCJ SKIIO BIACHUK PaxyHKy caMOCTI{HO HE TIOBEPHYB TaKi KOIITH.
[ligmucanasm 1poro JloroBopy BiacHuk PaxyHky mopydae banKy 3miificHIOBaTH JOTOBIpHE CIIMCaHHS 3
PaxyHKy MOMHJIKOBO TepepaxoBaHUX HAa PaXyHOK KOINTIB, BU3HAUCHHX Y IbOMY MYHKTi, 0e3 OyIb-IKHX
JOJAaTKOBUX JIOKyMEHTIB. BkazaHe criucanHs He TOTpeOye OKpEeMOi 3ro/in BlacHUKa PaxyHKy.

4.3.11. BigmoBuTH JlepkaTtento B KOMITEHCAIIl KOIITIB, sIKi crucani 3 PaxyHky, Ha mymky [lepxkatens, B
3B’S3KY 3 HE3aKOHHUM BUKOpHUCTaHHIM KapTku, 3a yMOBH SIKIIO Majia Micle Xxoda O oJlHa 3 IepepaxoBaHUX
00CTaBHUH:

a) 3miiicHeHHs JlepkaTenem Oynb-sKkoi orepaiii 3 Bukopuctanusm [1IH-komy, abo

0) smiticHenns JlepikareneM omepamii 3 omatu ToBapiB (poOiT, mociyr) 3 Habopom I[IIH-komy depes
npuctpiit “PIN PAD”, abo

B) 3ailicHeHHs JlepxareneM omepailii 3 po3paxyHKoM B Mepeski [HTepHeT, abo Oyab-sKoi iHIIO1 oneparii 3
BukopuctanHsaM Kaptku 6e3 11 GiznyHOro 3acTOCyBaHHA, 00

r) He BHKOHaHHs/ mopymieHHs [lepikateneMm mnpaBuil KopucTyBaHHs KaprTkoro, ymoB 1poro Jlorosopy,
YHUHHOTO 3aKOHO/IaBCTBa YKpaiHU.

4.3.12. loctpokoBo pozipBatu J{oroBip B MOpsAAKY, BCTAHOBIEHOMY UM J[oroBOpOM.

4.3.13. IlepenaBatu npaBooxopoHHUM opranam Ta/a6o MIIC Ta/a6o unenam MIIC 3a BnacHO0 iHILIATHBOIO,
a0o Ha iX oQiniitHni 3anuT iHQOpMaIlifo, OB’ A3aHy 13 HE3aKOHHUM BUKOpPHCTaHHAM KapTKu Ta mopymieHHs,
Hepxarenem yMoB 11poro JloroBopy, B TOMY YHCII SKIIO Taka iH(GOpMaIis ckianae 0aHKiBChbKY TAEMHHIIIO,
a TaKoX:

a) MepenaBaTd MPaBOOXOPOHHMM OpraHaM Ta/a00 IHITUM KOMIIETCHTHHM OpraHaM Jep)KaBHOI —BJIaJu
VYkpainu, ycraHOBaM Ta opraHizamisM Ha iX opiliiiHui 3anuT iHpopMallito, OB’ A3aHy 13 BUKOPUCTAHHSIM
Krnienrom onmepxanux Bix baHKy rpomoBux KomrTiB, iHpopmManito npo nopyuieHHs: KimieHToM Oynb-sKuX
yMOB 115010 JloroBopy, a TakoX BiIOMOCTI UM CYKYNHICTh BigomocTed mpo Kiienta, 3a sixkumu Kiienrta
ineHTH(dikoBaHO Ta/ab00 Moke OyTH ieHTH(IKOBAHO Ta sKi cTajiu BimoMmi baHky mij 4ac ykjaJeHHs bOTO
JoroBopy um npoTsirom cTpoky Horo aii (nami — Ilepconanshi gani Kmienra), npo ymosu Jlorosopy, npo
ctan 3a0oproBanocti Kiienta 3a JloroBopom TOmIo, y TOMYy 4YMCII KOJM Taka iH(opMmallis CTaHOBUTb
0aHKiIBCbKY Ta€MHUITIO;

0) BUKOPHCTOBYBATH, MOIIUPIOBATH (PO3MOBCIOJDKYBATH, Peai3oByBaTH, rnepenaBaru) [lepcoHanbHi aaHi
Knienra Ta/abo indopmariro, mo crana Bigoma banky npu yknanensi JloroBopy Ta mpoTsSroM CTpOKy HOro
nii mpo ymoBH Jlorosopy, npo cran 3aboprosaHocti Kirienra 3a JloroBopom ToI10, TPETiM 0co0aM — HOBUM
Kpenuropam Kiienra, y Bunanaky BincrymienHs (mepenadi) bankom cBoix mpaB 3a JloroBopoM TpeTim
ocobam — HOBUM Kpeautopam KiieHTa Ta/abo y BunaaKy BUHHMKHEHHS y banky Hamipy 31iHCHUTH Take
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BiZCTymJIeHHs (Tepenauy) 10 GpakTUYHOro HOro 3AiMiCHEHHS 3 METOI0 BUKOHAaHHS BaHKOM, SIK MEpBiCHUM
kpenutopoM Kiienra, monoxens c1.517 LluBinbHOTO KOJeKCY YKpaiHH, a TAKOXK OyAb-SKUM 1HIIUM TPETiM
oco0aM — KoHTpareHTaM (mapTHepam) baHky, siki MOXYTb OyTH 3aTydeHi OCTaHHIM Ha JOTOBIPHi OCHOBI 110
nporecy o0ciyroByBanHsl JoroBopy 3 METOIO HaJle)KHOTO BUKOHaHHS BaHKOM Ta TpeThOI0 0C000I0 YMOB
YKJIaJIeHUX JOTOBOPIB;

B) BUMHATH Oynb-iKi 1ii, Mo MOB’s3aHi 31 30MpaHHIM, pPEECTpalli€lo, HAKOMWYECHHSAM, 30€piraHHsAM,
aJanTyBaHHAM, 3MIiHOIO, TOHOBJICHHSM, BHUKOPHCTaHHSAM 1 NOIIMPEHHSM, 3HEOCOOJCHHSAM, 3HMIIECHHSIM
[Tepconanbuux nanux Kmienra (mani — o6podka [lepconansaux gannx Kiienra) ta/abo 36upatu, 306epirarty,
3MIHIOBaTH, BUKOPHUCTOBYBATH, MTOIIMPIOBATH iHPOpMAaIIifo, sIKa cTana BifjoMa baHKy mpu ykiageHHi bOTro
HoroBopy Ta mpoTsrom cTpoky Horo mii mpo ymoBu JloroBopy, mpo crtan 3aboproBanocti KiieHta 3a
JoroBopoM TOIIO, 3 METOIO 3aXUCTy baHKOM CBOIX HpaB Ta 3aKOHHMX IHTEpECiB B Cy[JOBHX Ta 1HIIHMX
MPaBOOXOPOHHUX OpraHax;

r) 3nidicHioBaTH 00poOKy Ilepconampamx manmx KimieHTa, B TOMy 4YHCIi, alleé HE BHUKIIOYHO 30WparH,
peecTpyBaTH, HaKOMWYyBaTH, 30epiraTé, HajaBaTH, BUKOPMUCTOBYBAaTH Ta IOLIMPIOBaTH dYepe3 Oopo
KpeIuTHUX icTopii iHpopmanito npo Kiienrta, mpo ymoBu mporo [loroBopy, mpo cTaH 3a00proBaHOCTI
Kirienra 3a JloroBopom, npo BukoHaHHs KirieHTOM 3000B’s13aHb 3a 1muM JloroBopom Tomto/ IlepconanpHi
nmani Kiienra, 3riqHo 3 BuMoram 3akoHy Ykpainu «IIpo opranizaiito ¢opmyBaHHS Ta 00iry KpeIuTHHX
icTOpIiD».

4.3.14. BimmoButH KitienToBi y BinkpuTTi PaxyHky 1 Bumycky KapTku, mpojoBxeHHi CTpOKYy ii 1Iii, BUITYCKY
HomatkoBoi ~ kaptkm  0e3  OOrpyHTyBaHHS  TNPUYMH  TaKOro  pIilIeHHsA,  SKIIO  Take
BiJIKPUTTSI/BUITYCK/TIPOJIOBKEHHST CyNEepPeYnTh YWHHOMY 3aKOHONABCTBY Ta/ab0 MOXKE NPHU3BECTH IO
noripureHHs iMipky banky/dinancosux 30utkiB banky, cynepeunts Bumoram ta npasuiam MIIC toro.
4.3.15. Bumaratu 1ocTpOKOBOTO BUKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBopoM y IOpSAKY Ta y BUTIAAKAX,
110 BcTaHoBIeHi JJoroBopom.

4.3.16. Hanpasisatu KiienToBi Oy/ib-Ky 1H(pOpMALIlito, 1110 OB’ si3aHa 3 JJoroBopoM, KOMEpIIiiHI MPOMO3HUIIii
banky Ta pexiamHiI Marepialii Ha TOIITOBY Ta/ab0 €NEeKTPOHHY ajapecy Ta/abo Sms-TIOBiIOMIICHHS Ha
HOMepH TenedoHiB, BkazaHi KiieaToM B 11boMy [loroBopi.

4.3.17. Jlns 3miiCHEHHST KOHTPONIO SKOCTI oOciyroByBaHHs KitieHTiB Bankom BecTH 3ByKO3aIucC
teneonHux po3moB Kiienra /IloBipeHoi ocobm Kiienta mpu i#ioro 3BepHeHHI 10 banky, a Takox
BUKOPHCTOBYBAaTH TaKWW 3BYKO3amwc Ui MiATBepIKeHHS (akTy 3BepHeHHS Kitienrta/[loBipeHoi ocobu
Knienra no banky. Ilignucanusm nporo [oroBopy KiieHT Hamae 3romy Ha 3IiHCHEHHSI 3BYKO3aIUCY,
nepeadaueHoro UM IyHKTOM.

4.3.18. 3 wmetoro 3axucty iHTepeciB Kiienta Ta 3amobiranHro 30uTKiB Kiienta Ta banky BHacmigok
HECaHKI[IOHOBAaHOTO BUKOpucTaHHS KapTkum TperiMu ocobamu, 3miiiCHIOBaTH OOMIH iH(OpMAI€ Ipo
crpoOu 3iHCHEHHS Maxpaichkux Aiil B Mexxax MIIC, a Takox mepenaBary i po3kpuBaTH iH(GOpMAIIito, 1110
Mae BimHomeHHs 1o Kiienra, st koHdiaeHniinoro Bukopuctanus. [liqnucannsm nporo JJorosopy Kiient
Hajae baHk 3roy Ha po3roNOIIeHHS Takoi iH(opMarii.

4.3.19. 3nificHIOBaTH MPUMYCOBE CIHMCAaHHA KOWTIB 3 PaxyHKy y MOpsAKYy Ta Ha yMOBaX BCTaHOBJICHHX
YWHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

4.3.20. YV Bumagxy HeBHKOHAaHHsS ab0 HECBOE€YacCHOTO BHKOHaHHS KitieHTOM Oyab-iKOTO i3 3000B’s3aHb,
nepeabadeHoro nuMm Jloroopom, abo B pa3i 3aKiHUEHHS TEPMIiHIB JOKYMEHTAIBHO TiJITBEPKEHOTO
3aKOHHOTO TiepeOyBaHHs KimieHTa Ha TepuTopii YKpainu abo y pasi nopyuieHHs KiieHtrom nependaueHoro
3aKOHOJABCTBOM Y KpaiHM NMOPSAAKY peecTpalii Horo nacnopTHUX JOKYMEHTIB, Y BUNIAJIKY SIKIIO LIEH 10roBip
yKJIaZeHo 3 (isuuHOo0 0co00r0-Hepe3uaeHToM, baHk Mae mpaBo mpunuHUTH oOcimyroByBaHHs KitieHra,
nonepeauBiy KiieHta mpo 1me y nmuchbMoOBid ¢opmi, abo sms-iHGOpMyBaHHS Ha HOMEp TenedoHy, 110
BkazaHuil Kitientom y nipomy JloroBopi i3 3a3Ha4eHHsIM KOHKPETHOI JJaT NPUIIMHEHHS 00CIyroByBaHHS. 3
JaTH NPUIUHEHHS 00CIyroByBaHHs baHK mpunuHsie 3IiHCHEHHsS omepalii 3 3apaxyBaHHSM KOLITiB Ha
PaxyHoK.

4.3.21. HapaBatu Kiienty nmoBiiKy mpo ctaH PaxyHky mo TenedoHy BHKIIOYHO IICISl MPOBEICHHS
inentudikarii Kimienra 3 Bukopucranasm KomoBoro cioBa, BcraHoBIieHOTo KitieHTOM BiJIIIOBITHO 10 YMOB
HoroBopy, mpu 11b0My baHk Ta HOro cHiBpOOITHHKH HE HECYTh BiJIOBIIAIBHICT 32 MOXJIMBI HACIHIIKA
Ha/aHHs Takoi iHQopMarii mo TenedoHy Ta He BiNOBIAAIOTH 32 MOXIJIMBI HACIIIKH HECAHKIIOHOBAHOTO
Bukopuctanus Kogosoro cnoa inmmmu Hixk KitieHT ocobamu.

4.3.22. Bumaratu HaJexHOro BUKOHaHHs KitieHTOM CBOiX 3000B’s3aHb, 10 mepeadadeHi mum JloroBopom
Ta/ab0 NI0YMM 3aKOHOJABCTBOM YKpaiHH, a TaKoX 3000B’s3aHb, 110 € KOPECIIOHYIOUYNMHU 3 MpaBaMu
banky, 30 BctanoBeHi uM JIoroBopomM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHu.

4.3.23. PozipBatu ueii JJorosip B 0THOCTOPOHHBOMY HOPSIIKY Ta 3aKPUTH PaxyHOK Yy pa3i HeHaAXOIKEHHS
rpomoBHX KOMTiB Ha PaxyHok KitieHTa mpoTarom 6 MicsIiB 3 MOMEHTY 3aKiHUCHHSI TepMiHY Jii KapTKH Ta
y BUIMAJKY SKIIO CyMa 3aJMIIKY I'POIIOBHX KOWTiB Ha PaxyHky craHoBuTh He Oinmbmie 100,00 rpuBeHs.
3aIHIIOK TPOLIOBUX KOLITIB HA PAXYHKY B TAKOMY BHUIIAJKY CIUCY€eThcsa bankoM B JloroBipHOMY MOpSAAKY B
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PpaxyHOK cIutaTé Komicii baHky 3a 3akpuTTs paxyHKy. KimieHT miaTBepKye, 0 HUM LIeH TyHKT MPOYUTAHO,
YMOBH HOMY 3p03yMiJi 1 BiH IPOTH HUX HE 3aIlepeuye.

4.3.24. Y pasi yknaganas Kiieatom JloroBopy crpaxyBaHHsS HOJOPOKYIOUHX 3a KOPAOH, SK CYIPOBITHOI
nociayru no Ilpogykry banky Ta/abo miAKIIOWEHHS 1O €NEKTPOHHOro IuaThkHoro 3aco0y MIIC
cynpoBigaux nocayr Bix MIIC 3a BinnoBigHuM OaHkiBcbkuM [IpomyKTOM, Ha BUKOHAHHS BUMOT 3aKOHY
«[Ipo 3axucT mepcoHaNbHUX JaHUX» YKIagaHHAM Iboro JloroBopy KiieHT Hamae cBOIO 3romy:

a) Ha 00poOky bankom ta/uu CtpaxoBukoM/MIIC Horo nepconansHux qanux (Oymb-sAkoi iHGopMaIlii, o
BiHOCUTKCS 110 KitieHTa, B TOMY YMCIti Mpi3BuUIla, iMEHI, iMEHI 0-0aThKOBI, POKY, MiCSIIS AaTH Ta MICIIs
HapODKEHHS, a[peCcH Ta iHIIE), 3 METOI0 BUKOHAHHS I1b0T0 J/l0oTOBODY;

0) ma mpuitHATTI bankom Ta/am CtpaxoBukom/MIIC pimrens Ha mimcTaBi 0OpoOKH TMEePCOHATBHUX TaHUX
KiienTa (moBHICTIO Ta/4n 4acTKOBO) B iHopMaliliHiii cucTeMi Ta/4u B KApTOTEKaX NEPCOHAIBHUX JAHHX;
B) bank Tta/un CtpaxoBuxk/MIIC MatoThs npaBo 3AiHCHIOBATH [ii 3 TEPCOHAILHUMH JaHUMH, SIKi TIOB’sI3aHi 3
30MpaHHAM, pEECTpaIli€lo, HAKOMWYEHHSM, 30€piraHHsAM, aJanTyBaHHSIM, 3MIiHOIO, ITOHOBJICHHSIM,
BUKOPUCTAHHSIM, TIOIIMPEHHSIM, PpO3MOBCIO/KCHHSM, peaji3ali€lo, Iepeaadyero, 3HEOCOOICHHSM,
3HUIICHHSM BijfoMocTei mpo Kiienra.

4.3.25. 3ynuHuTH TIpoBelieHHsT iHaHCOBOT ((piHAHCOBUX) omepairii (omnepaiii) y BUMaKax mepen0adyceHnx
3akonoMm Ykpaiam «lIpo 3amobiraHHs Ta TPOTHAIO Jierami3allii (BIIMHBAHHIO) IOXOMIB, OJCPKAaHUX
37I0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUMEeHHs» (mani — 3akoH npo [IBK/DT).

4.3.26. O0MexuTH IpoBeieHHs TebeToBuX oneparliii KiienTa y pasi:

a) He mpoxomkeHHs KiieHTOM mporenypy yTOYHEHHs/akTyamizalii igeHtudikamiiftanx mannx Kiienrta
(K10 10 HACTaHHs CTPOKIB akTyamisalii nqaHux, Hamanux KiienTtom no baHky, B MX maHux BigOyiucs
3MiHH, TIpo siki KimieHT BiamoBiaHO 10 ymMoB [loroBopy, moBrHEH OyB MOBiIOMUTH baHK, alie He MOBiIOMHUB);
0) y 3B’S3Ky i3 3aKiHYCHHSIM CTPOKY (TMPHUMMHEHHSM) [ii, BTpATH YUHHOCTI YA BH3HAHHS HEIiHCHUMH
NOJAaHUX JOKYMEHTIB, HETOJAHHS Y CTPOKHM BCTAHOBIICHI I[MM JOTOBOPOM YHWHHHUX JOKYMEHTIB, BTpaTh
YUHHOCTI/00MiHY ineHTHudikamiitaoro nokymenrta Kiienra (mpencraBauka Kirienra);

B) Y pa3i HeHaJlaHHS BiINOBil Ha 3amuT baHKy 1010 akTyani3amii JaHUX Y CTPOKH, BCTAHOBJICHI B TAKOMY
3aIuTi;

r) HeHaaHHs KitieHTOM TOKyMEHTIB HeOOXiTHUX /IS IIPOBEICHHS aHaNi3y (iHAHCOBUX OMepaIliil y CTPOKH,
BCTaHOBJICHI 1M J[oroBopoM abo y BiAMOBIAHOMY 3anuTi baHky.

4.3.27. HapaBatu 3anmutu KiieHTy Ui oTpuMaHHS IIHCHHX Ta JOCTOBIPHHUX JOKYMEHTIB, BiJIOMOCTEH,
iHdopMmarii, TMOSICHEHb HEOOXiOHMX [uIa 37ilicHeHHs baHKOM 3aXomiB HAJIEXKHOI TEPEBipKU
KITI€HTA/TOTATKOBUX 3aXOJliB HAJEXKHOI TepeBIpKM KIE€HTA/TIOCHICHNX 3aXOJliB HAaJeKHOI TepeBipKU
KJTieHTa/ aktyamizanii iHdopmarii mpo KJIi€HTa a TakoX JOKYMEHTIB, BiIOMOCTeH, iHPopMallii, mosicHeHb
IIOJI0 MisTTBHOCTI KIII€HTA Ta HOTo (piHAHCOBOTO CTaHy, Ta iHINOI HEOOXiaHOI 1H(OpPMAaIii/TOKyMEHTIB s
BUKOHAHHS baHKOM 3aKOHOZABCTBA 3 MUTAHb 3aI00IraHHs Ta MPOTUJIT Jieraiizamii (BiIMUBaHHIO) TOXOIIB,
OJIepXKaHUX 3IOYMHHHUM IUITXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJLKEHHS 30poi
MacOBOTO 3HUIIECHHS.

4.3.28. 3aMopo3UTH aKTUBH, NIOB’SI3aHi 3 TEPOPU3MOM Ta HOro (piHAHCYBaHHIM, PO3IOBCIOKEHHAM 30poi
MacoOBOTO 3HUINEHHS Ta HOro (iHaHCYBaHHSIM BiIOBIIHO 10 BUMOT ctarTi 22 3akony npo [IBK/DT.
4.3.29. 3ynunuTy 3aiHCcHeHHs (iHaHCOBUX omeparliit KiienTa BianoBigHO 10 BUMOT ¢TaTTi 23 3aKoHy Mpo
[1BK/®T.

4.3.30. bank He Mae mpaBa 3a 3asBoro KirieHta po3puBaté J[OroBip 4M BUWMHSTH iHINI [ii, IO MaOTh
HACITIIKOM MpUNTUHEHHS J[oroBopy, y pasi Ko rpoIIoBi KOIITH, IO 3HAXOAAThCS Ha PaxyHKy, 3aMOpoKeHi
(3ynuHeHi1) BianoBiaHo 10 3akoHy npo [IBK/DT.

4.3.31. be3 3roau [lo3uyanbHuKa BIICTYIIMTH IIpaBa BUMOTH 3a ITUM J[0OroBOpOM Ha KOPUCTH TPETHOI 0COOU
(HOBOMY KpeauTopy). Kpenutop, HOBHIA KpemuTop Mae TpaBa 3allydaTH KOJEKTOPCHKY KOMIIaHIIO JI0
BPETyJIIOBaHHS POCTPOYEHOI 3a0oproBaHocTi. Kpeaurop, a Takok 3BepTaTHCA JI0 TPETiX OCi0 y MopsaKy
Ta Ha yMOBax, nependayeHux crarrero 25 3akoHy Ykpainu «llpo croxkuBuYe KpeanTyBaHHS», 3 METOIO
iH(pOopMyBaHHS PO HEOOXiAHICTH BUKOHAaHHS [l03n4anbHUKOM 3000B’A3aHb 32 IMM JOTOBOPOM.

4.4. bank 30008’ s13aHUi:

4.4.1. Y pasi Bigkpurtst Kinientom PaxyHky posrisiHyTn 3asaBy Kiienra Ha Binkputts PaxyHky Ta BUpady
Kaptku 3 BpaxyBanusim 11.4.3.14. nporo Jorosopy.

4.4.2. Hlomicsus GopMyBaTH BUIHCKH MPO PyX KOMITIB HAa PaxyHky Ta HajgaBatu ix KiieHTOBI Ha #oro
nepIry BUMOTY.

[perensii Kiienta/ [loBipeHoi ocoOu Kii€HTa HIOAO CHHCaHHA/ 3apaxyBaHHS KOWITiB mo PaxyHky
NpUAMaroThes He mi3Hime 21 (ABagusTH 0HOTr0) KaJIEHAAPHOro IHS Bij Aatu ¢popMmyBaHHA bankom Takoi
BUNIMCKH. Y pa3i HEHAJIXO/DKEHHS TPETeH31l y BKa3aHUil CTpOK abo HeoTpuMaHHsI KIieHTOM BHITUCKH 3a
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0o0CTaBHH, IO HE 3aleXHi Bif baHKy, BCi NHUTaHHS MO CIMCAHHIO/3apaxyBaHHIO TPOIIOBHX KOIITIB IO
PaxyHKy BBa)KalOThCs BpETyJIbOBAaHHMU.

4.4.3. HamaBatu KitieHTOBI m0o3adeproBy BUIKMCKY MO0 PaxyHKy Ha ITijicTaBi HOTO MHCHMOBOI BUMOTH Ta 3a
YMOBH CIUTaTH BiNOBigHOI KoMicii banky 3rigHo nitounx Tapudis baHky.

4.4.4. llpuiimatu Bix epxaTens noBigomieHHs npo Brpaty / Bukpaaenus Kaptku.

4.4.5. Y Bunmanky oxepkanHs Bim Kirienta 3asBu mpo momkomkeHHS KapTtku Ta crutatn Kiieatom
BigmoBimHOI KoMicii baHky, aHymoBatn nomkomkery Kaptky Ta Bunatu [epxkatento HoBy KapTky.

4.4.6. 3abe3neuntn KoH(DIACHUIHHICTE 1H(OpMaii mono pyxy komwrtiB Ha Paxynky Kiienrta 3a BUHSATKOM
BUTIAAKIB HamaHHS Iii€i iH(popMamii TperiM ocobaM y BHMAAKaX, NPSAMO Tepea0aYeHuX YHHHUM
3aKOHOJIaBCTBOM YKpainu abo M JloroBopom.

4.4.7. PosrnsanyTH nipeTeHsito KiieHTa momo onpoTecTyBaHHs onepaiiid Mo CnucaHHIo KOWTIB 3a PaxyHky
Ta HajaTu KimieHTOB1 0OTpYyHTOBAaHY MUCHMOBY BiJIIIOBIJIb TIPO PE3YJIBTATH PO3TIISY.

VY Bunaaky HaganHa KiieHTom mpetensii mono omporectyBaHHs KimieHToM omepartili, ki mepeadavdaroTh
CIHCaHHs KOWITIB 3 PaXyHKy — MiHIMaJIbHHUN CTPOK PO3IIISAY MPETEH3ii Ta MOBEpHEHHS KOWTIB (Y BUIAIKy
MO3UTUBHOTO PE3YyJbTaTy MO0 PO3IJISAY NPETeH3ii) CrUcaHuX KOIWITIB ckiagae 45 mHiB. Y BUOanIkKy
OTPOTECTYBaHHA TaKUX olepamiid exBaiiepom 3rigao mpaBmin MIIC, cTpok po3rmsgy mpeTensii Ta
MOBEpHEHHS KOIITIB (y BUMAJAKY IMO3UTHBHOTO PE3yNbTaTy MIOA0 PO3TIISAY MPETEeH3il) CIHCaHuX KOIITIB
Knienty moxxe Oyt 30imbmienuid n1o 180 mmiB. [IpoTsirom cTpoky posrisimy mpereHsii Kimienta momo
OTIPOTECTYBAaHHA OIEpallii, ki mependadaroTs cnucaHHs KomTiB 3 Paxynky, bank HapaxoBye Ha cymy
CHipHOI omeparii BiJICOTKY, IJIaTH 1 KOMICil y BUIaKax i B po3Mipax, 10 BUKIajeHi B JloroBopi, sSiki MatoTh
Oytu criadeHi KilientoMm B mopsaky nependadeHomy Jlorosopom.

4.4.8. BukoHyBaTH HaJIS)KHUM YMHOM oopMiteHi posnopskenHs KiienTa (B TOMY YKCITi, ajie He BUKITIOYHO
MMUCHMOBI 3asiBH, PO3PaxyHKOBI OKYMEHTH, IO HajgaHi Ta mianucadi KiieHTOM) MO po3mopsmKeHHIO
TPOIIOBUMH KOIITaMH Ha PaxyHKy, sIKi HaMIAILIN 10 baHKy MPOTATOM OmNepariitHoro IHS 3 ypaxyBaHHSIM
CyM, IO HaAXOJiITh Ha PaxXyHOK TNpOTATOM OMNEpamiiHOrO MAHS, BIAMOBIAHO OO BHUMOTI YWHHOTO
3aKOHOJABCTBA YKpaiHM Ta IHIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH Ta yMOB LbOro Jlorosopy.

4.49. He posromomyBatu iHoOpMaIlifo, SKa CTaHOBHTH OaHKIBCHKY Ta€MHHIFO, OKpIM BHITAJIKiB,
BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM Y KpaiHHU.

4.4.10. Ioigomusaiti eprkaTens mpo 37iliCHEHI HUM orepallii 3 BAKOpHCTaHHsAM KapTku.

O6oB’s30k banky momo mosimomuteHHs Jleprkarenst mpo 3milicHeHi omepaiii 3 BHKOpUCTaHHAM KapTku
Jepxatens € BAKOHAHUM Y pasi:

a) indopmyBanHs bankoMm JlepkaTels Npo KOXHY 3AIMCHEHY OIeEpallil0 NUIIXOM HaJCHJIaHHS Sms-
MOB1IOMJICHHSI Ha HOMep MOOiTEHOTO TenedoHy, Bkazanuii Kiiearom y JloroBopi Ta/abo 3a yMOBH ITOTaHHS
Hepxxarenem 3asBu Ha niaxmodeHHs nocayru CMC — iHpopMyBaHHS 10 IUIaTKHOI KapTKH; a00

0) BiMOBH (HEMOJIAaHHA 3asBU Ha MIAKIIOYEHHs mociyru) JepikaTesns BiJi OTpUMaHHS SMS-TIOBiIOMIICHb
banky nipo 3xiiicHeHi onepanii 3 Bukopuctanusam Kaprku epxarens.

VY Bumnaaky, skmo KiieHT BUKOpUCTOBYe omuit0 oTpuMaHHsA Bi baHky sms-moBigomiieHb Tpo omneparnii 3a
Paxynkowm, ane He noBiomue bank npo 3miHy HOMepy TenedoHy y BCTaHOBJIEHHH JloroBopom crocid Ta
CTpOK, baHK BBa)Ka€ThCS TaKUM, 110 HAJIC)KHUM YHHOM BHKOHAB 00OB’SI30K 111010 TOBigoMieHHs Kiienta
npo onepauii 3a PaxyHkom.

4.5. CTOpOHM TaKOX MarOTh iHIII MpaBa Ta 000B’SI3KH, BCTAHOBJICHI YHHHUM 3aKOHOJIABCTBOM Y KpaiHU Ta
npasuiamu MIIC.

4.6. BignosigHo no 1woro JloroBopy [epxkarens Kaptku, sikwii He € KiieHToM, Bim iMeHi OCTaHHBOTO
31IHCHIOE IIpaBa Ta BUKOHYE 000B’SI3KM NMPSIMO nependaderi uum JoroBopom.

4.7. ignucanusam 1poro Jloropopy, kepyrouuch 3akoHoM Ykpainu «[Ipo miaTikHi CUCTEMH Ta Nepekas
KoIITiB B YKpaiHi», Kiient nopyuae banky B mopsaxKy JOrOBIpHOTO CHHCaHHS, CHHCYBAaTH 3 OyAb-SKOTO
paxyHky KiienTa B Oyab-siKiii BaJIOTI, 10 MOXYTh OYTH BIIKPHUTI OCTaHHIM B ycTaHOBI baHKy, rpomiosi
KOIILITH Ta HAIIPaBJISTH iX HA BAKOHAHHS IPOIIOBHX 3000B’s13aHb KitieHTa 3a ium JloroBopom Ta/abo 3a Oy 1ib-
SKHMH JJOTOBOPaMH, III0 MOXKYTh OyTH ykiajeHi Mix Kimientom ta bankom, B TOMY 4HcIIi, alle He BUKIFOYHO,
JOTOBOpaMH TIOpYKH, 3a SKUMH Kili€eHT mopydyuBCs 3a BUKOHAaHHS OyAb-IKOI0 0c00010 OyIb-sIKHX
3000B’s13aHb Niepesl bankom, J0roBopaMu 3acTaBU/iOTEKH, 3 METOIO 3alI00iraHHs 3BEPHEHHIO CTATHEHHS Ha
3acraBiieHe MaitHO KitieHTa, ToroBopamu JIopydeHHs/KOMIcii 32 yMoBaMHU sSiknxX baHk BUMHSIE i B iHTEpecax
1 3a paxyHok Kiienra, moroBopamu Ha miacrtaBi sikux bank HagaB KiienToBi kpeaut Ta/abo BimKpHB
Kpenuthy niniro, Ta/ab0 KOPOTKOCTPOKOBUH KpEIuT, Ta/ab0 HalaB akpeAWTUB, Ta/abo HaJaB TapaHTilo,
Ta/ab0 aBanrOBaB BeKkcelni, Ta/abo HaOyB mpaBa BUMOTH Jo KiieHTa, TepMiH YU OCTaHHIH JE€Hb CTPOKY
BUKOHAHHS SIKUX HACTaB, 00 BHKOHAHHS SKHX MPOCTPOYEHO, Yy CYyMi, 1[0 HE IMEPEBUIIY€E 3a00PTrOBaHICTh
KitienTa 3a BinnmoBiHUM ITOTOBOpOM 3 baHKOM Ha JIeHb CHVCAHHS BiAOBITHUX CYM IPOIIOBHUX KOIITIB, a
TaKOX y pa3i HeoOXiHOCTI 3xiiicHeHHs KilieHTOM KyMiBIIi/polaxky i1HO3eMHOI BAFOTH HUISXOM TOJAaHHS
HaJI&)KHAM YMHOM OQopmMIiieHoi 32 BCTaHOBIEHOIO y baHky ¢opmoro 3asBu Ipo Mpojax abo KyMiBIO
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iHO3eMHO1 BaOTH 1 Jopy4atoun banky (Haninse bank mpaBoM) Ha yMoBax, mepen0adyeHUX BiANOBIIHUMHU
3asgBaMH CaMOCTiI{HO mepepaxoByBaTy 3 PaxyHky:

a) CyMy Ul KYIIiBJII/Ipoaaky 1HO3eMHOI BalllOTH Ha paxyHOK bBaHKy 3a pekBi3uTam#, IO BKa3aHi y
BigmoBiaHii 3asaBi Kiienra. Cyma rpomoBoro NOKpUTTS y BUMAAKY KYMiBJli iHO3eMHOI BaJIOTH 3a TPUBHIO,
BU3HAYAETHCSl BaHKOM BHXO/S1UM 3 CyM 1HO3EMHOI BaIIOTH, IO KYMYEThCA Ta Kypcy, 3a3HaueHo KiieHTom y
BIIMOBiAHIN 3asBi. Y BUMAAKY MPONAXy 1HO3EMHOI BAIIOTH, TPOIIOBE IMOKPHUTTS BH3HAYAETHCH, SIK Cyma
1HO3eMHO{ BATIOTH, 0 TIPOTIIOHYETHCS 10 MIPOJIAKY;

0) cymy kowmiciitHoi BuHaropoau banky B rpuBHsx 3rinHo Tapudis banky, YnHHUX Ha AaTy MpOBEAEHHS
omepariii, Ha paxyHOK banky. Po3Mip komiciiiHOi BHHaropoau, Bu3HadeHnid B Tapudax y BiICOTKOBOMY
CIiBBITHOIIIEHHI, BU3HAYAETHCA y BIJICOTKAX BiJ CyMH oOmeparlii, 3a MPOBEACHHS SKOI BOHA CITUCYETHCS
(cmauyeTbes), a SKIOIO OMNEpalis HPOBOAUTHCS B 1HO3EMHIH BaIOTi, pO3Mip BHHArOpoOAW TaKOX
MepPepaxoBYETHCS B TPUBHI 32 OQiIliiiHIM KypcoM, BcTaHOBIIeHUM HarlioHansHUM OaHKOM YKpaiHu Ha JIeHb
ii crmaTy (criEicaHHs ).

JoroBipHe cnmcaHHs, IO BKa3aHe B IIbOMY MYHKTi, He MOTpeOye AoaaTKoBoro noromxenns Kiienta um
Ha/laHHs OyIb-SKUX 3asB/pO3NOpsAIKeHb, mianucanux KiientoMm. Y Bumanky sSKIIO Bali0Ta BUKOHAHHS
3000B’s3aHHA BiMIHHA BiJi BaJIOTH PaxyHKY, 3 SIKOTO 3IHCHIOETHCSA CIMCAHHS TPOIIOBUX KOIITIB HA
MOTAIIeHHsI Takoro 3000B’si3aHHs, TakKe CIHCAaHHS 3MIMCHIOETBCS Y BAIOTI PaxyHKy 3a KypcoM
YIIOBHOBa)kKeHOTO baHKy, BCTAHOBIEHOTO Ha JIEHb MTPOAAXKY.

4.8. IlpoBoauTH TMOCTIMHWN MOHITOPHUHT 3 MeTO ineHTH(]ikarii (y BHIIQAKy, SKIIO e HependadeHo
TEXHIYHUMH Ta IHITUMH MOXUIMNBOCTSIME baHKY) IMOMHIKOBUX 1 HEHAJIEKHUX IEpeKas3iB, Cy0’ €KTIB TaKuX
nepekasiB 1 BKHMBATU BIJNOBITHUX 3aXOJIB 3aJJis1 NPUIUHCHHS 3]IMCHEHHIO 3a3HAYCHUX IEepeKasiB, B
MOPSZIKY 1 y BUNIAJIKAX, 110 BCTAHOBJICHI UM J{oroBopoM.

4.9. KitieHT rapanrye, o Ha MOMEHT YKIJIaJIeHHs I[boro J[oroBOpy Ta B MOJANBIIIOMY TPOTATOM JIii IIHOTO
Horosopy:

4.9.1. KmieHT He BONOJIE aKTHBaMH, IIOB’S3aHUMH 13 TEpOPHU3MOM Ta HOro (iHAHCYBaHHSM,
PO3MOBCIOKEHHSAM 30p0i MacoBOTO 3HHINEHHS Ta Horo ¢iHaHcyBaHHSAM (y TEPMIHOJIOTri], BH3HAYEHOI
3axonom mpo [IBK/DT);

4.9.2. no KiienTa He 3aCTOCOBaHI MIKHAPOAHI CaHKI[H, CHeliaibHi €KOHOMIYHI Ta iHIII OOMEXYyBaJIbHI
3ax0/4, BBeJIeHI B Jit0 pimeHHsmu PHBOY.

Kitient 30008’ s13aHnit HeraitHO ToBitoMuTH baHK, K10 Oyab-sIKe i3 3alleBHEHb, BKA3aHUX B I[bOMY MYHKTI,
BTpavya€e YNHHICTh a00 BUSBIISETHCS HETIPABIUBHM.

4.10. baHKOM HE BCTaHOBJIIOIOTKLCS JIIJIOBI BITHOCHHU Ta HE MPOBOAATHCS BUAATKOBI (DiHAHCOBI oreparlii, He
HAJAr0ThCA (DIHAHCOBI Ta iHIII MOB'SI3aHI MOCITYTH IPAMO a00 OMOCEPEIKOBAHO, Y BUTIAJIKY, K0 KiieHT €:
a) 0co0010, Ky BKIFOYEHO JI0 MEepelTiKy 0ci0, MOB'I3aHUX 3 TMPOBAHKEHHIM TEPOPUCTHYHOI TiSITBHOCTI a0
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHApOHi caHkiii, cankiiii PHBOY (xamni — [lepenik oci0);

0) oco0oto, siKa i€ BiJ iMEHI Ta 3a TOpydYeHHSIM 0co0u, SKy BKItoueHo a0 llepeniky ocid

5. OCOBJIMBOCTI HAJAHHS OKPEMUX BUJIB BAHKIBCBKUX TOCJIYT 3A

PAXYHKOM.

5.1. Oco0auBOCTI 00CTyroByBaHHS 3apIUIaTHUX PaxyHKiB.

5.1.1. 3apruiathi Paxynku BiakpuBatoThes KitieHTy B paMKkax 3apIuiaTHAX MPOEKTiB. baHk, Ha mijcTasi iucTa

3 nepestikoM npauisHuKiB [TianpuemMcTBa — po6oTOaBIs, 3asBH HA BiIKPUTTS PaxyHKy® JUIsl BAKOPUCTAHHS

€JIEKTPOHHOr0 IuiaTikHoro 3aco0y MIIC ¢isuuHOi ocobu (pe3uneHTH Ta HEpe3HIEHTH) Ta aHKETH Ha

HaJlaHHS OAHKIBCHKUX IMOCIYT KIEHTY-(i3W4HIi 0c00i, 110 3armoBHeHa i mianucana KiieHToMm, BikpuBae

Paxynokx Kiienrty, ¢i3uuHili ocoOi-pe3uneHTy/HEepe3uIeHTy, BUIyCKae Ta Hagae KirieHTy KapTky Ta

3arevyaTtaHuii KOHBepT / MOBimoMJIeHHA 3acobamu MoOineHOro 3B’s3ky 3 IIIH-xkomom nmo Hei, a takox

3a0e3meuye 3A1CHEeHHS PO3PaxyHKIB 3a ornepaiisMu 3 Bukopuctanusam Kaprku. Kiient 3abesmneuye crary

banky BuHaroposu 3rijHo 3 Tapudamu baHky, siKki € HEBiJl'eMHOIO 4acTHHOIO [loroBopy.

Knient noromxyerbes 3 TuM, 1o bank Hagae iiomy KapTky B HEakTHBHOMY CTaHi.

AxrtuBauis Kaptku BinOyBaeTbes 3a (DakTOM MOBEPHEHHS PO3MHMCKH IPO OTPUMAHHA IUIATIKHOI KapTKU

Ta/abo 3a a3BiHKOM KitieHTa miciist 3a3HaueHHs ocTaHHIM KozmoBoro ciiosa.

5.1.2. KiieHT 3000B’s13y€ThCs CIIjIauyBaTH 3a00proBaHicTh 3a cyMoro HecankuionoBanoro osepapadry, 1o

o0mikoByeThcst bankom npotarom 30 qHIB 3 MOMEHTY BUHUKHEHHSI.

5.1.3. Kiient moxe Jopyuntn [lignpuemctBy otprimyBatu y banky Kaprky Ta konsept 3 [1IH-komom s

! 3asea na 6iOKpummsa paxywxy OnA GUKOPUCMGHHS eNeKMPONHO20 NAAMINCHO20 3acofy qizuunoi ocobu (pesudenmu ma mepesudenmu),
3an06HIOEMbCS NPpayisHuKom ocobucmo. Y eunaoky, sxwo Ilionpucmcmeo-pobomooaseys iniyiroe giokpumms paxymkie 6io imeni Ilpayisnuxis, 00
banxy nooaemucs naneposuil exzemnisap 3as6u Ha GIOKPUMM NOMOYHUX (KAPMKOBUX) PAXYHKIE HA KOPUCMb (I3UUHUX 0CIO 6 NOPAOKY MA HA YMOBAX,
susHauenux 002060pom 3 Ilionpuemcmeom.
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Kaptku. V Bunanky naganHs Kiientom IliampuemctBy Takoro nopydeHHs, KiieHT BHKIIIO4ae mpaBo
Bukopuctanus Kaptkw, i aktuBaii, BigkpuTta kousepty 3 [1IH-komom, Tomo. ¥V Bunaaky nependoayeHomMy
MM ITYHKTOM baHk He Hece BiMMmOBITaNbHICTE niepe; KiieHTOM 32 HeOTprMaHHS, HECBOE€JacHE OTPUMAaHHS,
noukopxkeHHst Kaptku ta/abo konsepty 3 [1IH-kogom no Kaprtku, a Takox 3a Oyab-siKi criMcaHi TpOIIOBi
KolITH 3 PaxyHKy.

5.1.4. Kiient six BnacHuK PaxyHky Hamae banky npaBo Ha nepenady [liqnpuemcTBy HOMepY PaxyHKy, sikuit
BimkpuBaeTbesa KitieHTy [u1st 3apaxyBaHHs 3apoOITHOT IJIaTH Ta MPUPIBHSIHUX 10 HEl BUTLIAT.

5.1.5. YV Bumaaky NOMHIJIKOBOTO 3apaxyBaHHs KOIITIB [lilmpueMcTBOM, 3 SKUM YKJIaJEHO HOTOBIip MpO
00cITyroByBaHHS 3apILUTaTHOTO MPOeKTy, Ha PaxyHok Kiienra, KiienT nopy4ae banky 3miiicHUTH TOTOBipHE
CHHcaHHs KOITIB 3 PaxyHKy Ha cyMy NMOMMIIKOBO 3apaxOBaHMX KOLITIB Ta NMOBEPHYTH iX Ha PaxyHOK
[TinmpuemcTBa, 3 IKOTO BOHHM Hafiinun Ha PaxyHok Kiienrta. JloroBipHe criucanHs KOIITIB, IO BKa3aHE B
BOMY TYHKTi 3AiHCHIOETHCS baHKkoM Ha miacTtaBi oTpumanoro Bia I[ligmpueMcTBa NIuCTa MiAMHCAHOTO
KepiBHUKOM Takoro llimmpueMcTBa Ta CKpIIIEHOTO II€YATKOKO, i3 BHU3HAYEHHSM CYMH KOIITIB, IO
MOMHUIIKOBO 3apaxoBaHi Ha PaxyHok Kiienrta, pekBizutiB Paxynky KiieHTa Ta peKBi3UTIB paxyHKY
[TinmpuemctBa. BinmnoBiganbHICTh 3a MPaBOMIPHICTh 3AIHCHEHHs CIHMCAaHHSA, BKa3aHOTO B IbOMY IMYHKTI,
MOBHICTIO MOKIafaeThes Ha [linmpuemctBo. Criopu, 3 IpUBOAY 3/AiMCHEHHS! baHKOM CITMCaHHS, BKa3aHOTO B
IBOMY IIYHKTi, BUpimyroThcst Mik Kiientom Tta IlimmpuemctBoM Oe3 ydacti bank. YV Bumaaky, SKmo
JeprkaTtenem 3HATO TPOLIOBI KOWITH 3 PaxyHKy, B TOM YHCI 1 TakKi, 110 TOMUJIKOBO 3apax0OBaHi HAa paXyHOK
KiienTa, muTaHHS 010 TOBEPHEHHS TAaKWX TPOMIOBMX KOITIB I[liAMpHEMCTBY BHPINIYETHCS MIXK
[MignpuemcrBoMm Ta KitieHToM camocTiitHo 6e3 3amydeHHs banka.

5.1.6. [lignucanns nporo JoroBopy CTOPOHH MOTOIKYIOTHCS, IO Y pa3i po3ipBaHHs JJoroBopy npo HagaHHs
MOCIYr Ha OOCIYroBYBaHHS 3apIulaTHOrO mpoekty Mixk bankom Ta IliampuemcTBoM Ta/ab0 MpUIHMHEHHS
TpyAoBux BimHOCHMH MiX llinzmpmemctBoMm Ta KitieHTOM, yMOBH 0OCIYrOoBYBaHHS 3apIriaTHOTO PaxyHKy
3MIHIOIOTKCS Ta IMOAAJbIIIE 0OCITYTOBYBaHHS PaxyHKy 31CHIOETBCS 3TiIHO 3 YMOBaMH 11.5.2. Ta PO3IiTiB 6—
10 uporo JloroBopy i3 3acTocyBaHHsM cTaHgapTHUX Tapudis baHky, BcTaHOBIEHUX I 0OCIYrOBYBaHHS
MPUBATHUX IDIATDKHUX KapTOK (Haii — YMoBH 00CTyroByBaHHS MpuBaTHUX [IMaTKHAX KapTOK).

3MiHa yMOB 00CITyTOBYBaHHS 3apIUIaTHOTO PaxyHKy 3MiHCHIOETHCS Yepe3 3 (TpH) KaleHaapHi THi MiCIst 1aTH
HacTaHHs 00CTaBHMH, BU3HAYHUX a03a1I0M IMEPIIUM IbOTO MTyHKTY.

[Minmucannsam 1poro JoroBopy KiieHT moromkyerbes 3 THUM, IO Y pa3i 3MiHH YMOB OOCIYrOBYBaHHS
3aprutatHoro Paxynky Kirienta Ha YMoBH 0OCIyroByBaHHsA NpuBaTHUX [LmaTiKHUX KapTOK A0 HBOTO
3acTocoByIOThcsl Tapudu banky mo oOcmyroByBaHHIO mpuBaTHOi [ImaTiKHOI KapTH TOTO THIY iy Tiid
BaNIOTI, B sKii Oyno BumymeHo Kaprtky no 3aprutatHoro Paxynky. YV Bumaaky HeGakanns Kiienrta
OTpUMYBaTH NOCIYrd banky 1momo oOcimyroByBaHHs PaxyHKy micist HacTaHHS OOCTaBHH, BU3HAYCHUX B
ab3aui nepimomMy poro nmyHkry, KimienT mae npaBo npununuty aito Kaptku ta Beix JloAaTKOBUX KapToOK,
HUISIXOM OCOOKMCTOTO MOJAHHS 3asiBH BCTaHOBJICHOT (hopMu 10 baHKy Mpo BiIMOBY BiJl OTPUMaHHS MOCTYT
banky Ta 3akputtsa PaxyHKy, Bigkpuroro 3a uuMm JloroBopom. Y Bunaaky cruiatu KirieHTOM BCiX HalIEXHHX
BiJl HBOTO TUTATEXIB Ta BiJICYTHOCTI 3a00proBanocTi Ha PaxyHKy, baHk HacTyrmHOTO po6OYOT0 THS MPUITHHSE
nito KapTku 3 11 moganbIimM aHy TFOBaHHSIM Ta 3aKpUTTSIM PaxyHKy.

3acmepesicenns:

Hiticaum KiieHT morompkyeThesi Ta yIOBHOBaXKY€E OaHK, L0 y BUMNAJKY, SKIIO 33 3apIUIaTHUM PaxyHKoM
BIJICYTHI OIlepaliii mpoTsroM 6-TH MicAIIB MMOCIiJb, alie MpH IboMy 10 banky He HajaHO iH(OpMaii mpo
npunuaeHHs Mix Kitiearom Tta IlignpueMcTBOM TpYyZOBHUX BigHOCHH, a [loroBip Ha 0OCIyroBYBaHHS
3aprutaTHOTro mpoekTy 3 [linnpuemMcTBOM € milicHUM, baHk Mae mpaBo: micis morameHHs 3a00proBaHoCTi 31
crutaty BuHaropoau banky 3rimHo TapudiB banky (skimo Taka 3a00proBaHiCTh HasiBHA) Ta 32 YMOBH SIKIIIO
Ha BIJMOBITHOMY PaxyHKY OOJIKOBYIOTBCs KOmTH B cyMi He Oinbiie 100,00 (cto, 00) rpuBeHb, aHyIIOBATH
nito Kaptku Ta 3akputu PaxyHOK, Ha maTy HacTynHy 3a JaTOI0 3aKiHYEHHS O-MICAYHOTO CTPOKY,
BU3HAYEHOT'0 Y IIbOMY 3aCTEPEXEHH:, 0e3 MonepeHbOro MMCbMOBOT0 NoBiomieHHs Kiienrta un JloBipenoi
ocobu Kiienra un [Tinnpuemcraa.

5.1.7. KuieHt 3000B’si3aHMi 3IIHCHUTH TOBEpHEHHs BCiel cymm 3a0oproBaHocTi mnepen bankom 3a
HecankuionoBanum oBepapadTom Ta/abo 3a CyNpoBiAHUMH IpOrpaMaMy HaJaHHsI OaHKiBCHKUX IOCIYT, SIKi
MOXYTh OyTH BiKpHTi 10 Paxynky KiieHTa y HaCTYynHMX BUMaAKax:

a) y BUIIaJIKy po3ipBaHHs JJoroBopy Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY YKJaJieHoro Mixk bankom Ta
[lignpuemcTBOM, 10 AaTH po3ipBaHHs JloroBopy Mpo HaJaHHS MOCIYT,

0) y BUNaAKy NMPUIIMHEHHS TPYIOBHX BigHOCHH 3 IlignmpueMcTBOM, A0 AaTH OCTAaHHBOTO THS POOOTH Ha
[MignpuemcTsi,

y 3B’s13Ky 3 uuM KirieHT nopydae Banky cripsiMOBYBaTH BCi HaJ[XOJDKCHHS TPOIIOBHUX KOIITIB Ha PaxyHok
Krienra B nepury uepry Ha HOBEpPHEHHS Takoi 3a00proBaHOCTI.

5.1.8. 3a ymMo0BH J1ii CyIIpOBIIHOT IporpamMu OaHKIBCHKUX MOCIYT 70 PaxyHKy a00 HasBHOCTI 3a00pTrOBaHOCTI
3a HecankiionoBanuM oBeppadToM, y pa3i orpuMaHHs Bij [1ipruemMcTBa MOBIIOMIICHHS PO 3BUILHEHHS,
bank:
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a) y BUNaJKy BiZcyTHOCTI 3a0oproBaHocTi Kiienta nepen bankom — anyiioe 1ito BiAMOBIAHOI CynpoBigHOT
MporpamMu Ta 3iHCHIOE Jii, mependadeHi 11.5.1.6. mporo Jloroeopy;

0) y Bumanky HasBHOCTI 3aboproBaHocTi Kiienta nepen bankom — mpusynunse (6mokye) mito Kaptkum
Knienra / loBipernx ocid KiieHTa B 1aTy OTpUMaHHS MOBiAOMICHHS Npo 3BUIbHEHHs KitieHTa, a60 B 1eHb
oTpuMaHHsI ucTa Big [limnpueMcTBa npo posipBanHs JoroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO IIPOCKTY.
I'pomroBi HamXOKEHHSI CHPSMOBYE Ha ToTramieHHs 3aboproBaHocti mepen bankom. Cyma HemorameHoi
3a0oproBaHocti Ha 4-i KaleHAApHWH JE€Hb 3 JaTh NPUIIMHEHHS TPynoBUX BimHocwH KirieHta 3
[TinmpuemcTBOM 200 3 AaTu po3ipBaHHs [JoroBopy Ha 0OCIYroByBaHHS 3apIUIATHOTO MPOEKTY Mk bankom
ta [linmpreMcTBOM, BBaXKA€THCSA MPOCTPOUEHOIO 3a00proBaHicTiO mepen bankowm, Ha sky baHk mae mpaBo
HapaxyBaTu TeHro abo iHmi mrpadHi cankmii 3rinHo Tapudis. bark mae mpaBo 3acrocyBatu mo Kiienra
3ax0/M, NepeadaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, AJSl CTATHEHHS MPOCTPOUYEHOI 3a00pProBaHOCTI.
[Ticnst morameHHs BiANOBITHOT 3200proBaHOCTI baHk Mae paBo aHyFOBATH IO BiAMOBITHOI CYIPOBITHOT
MporpaMu Ta 3AIHCHIOE ii, mependadeHi 11.5.1.6. mporo JloroBopy.

5.1.9. lepxaTemnto KapTKU AOCTYITHA MOXIIMBICTD 3/IIHCHIOBATH KOHTPOJIb 32 PYXOM KOIITIB IO PaxyHKY 3a
JIOTIOMOTOI0 BCTAaHOBIICHHS JIIMITIB, TAKHMX SK: BUAa4a TOTiBKH B 0aHKOMaTax, OIlaTa 3a TOBapH Ta MOCIYTH,
IepeKas3y KOIITIB Ha KapTKH, IO eMiTOBaHI OaHKaMU YKpaiHu Yepe3 CHCTEMH €IeKTPOHHOI KOMEpIIii TOIIO.
Bci nmiMit € m060BHMH, Ta aBTOMAaTHYHO BCTAaHOBIIOIOTHCA BaHKOM MpH BHITYCKYy KapTOK y po3Mipax
3a3HaueHux B Tapudax banky, sxi € HeBix eMHO0 YacTHHO JJoroBopy.

5.1.10. bank mpoTsrom ctpoky nii KapTku 31ilicHIOe€ 00CITyrOBYBaHHS OIEpaIliii 3 ii BUKOPHUCTaHHSIM, Ha/1ae
IHII TOCTYTH 3TigHO 3 M JoroBOpOM, yMOBaMH YHHHOTO 3aKOHOJABCTBA Ta BHYTPIMIHIX OaHKIBCHKUAX
MOJIOXKEeHb, a KiieHT 3000B’s3yeThesl crutadyBaTtd Kowmiciro bankosi 3rimHo 3 Tapudamu banky, sxi €
HEBIiJI’EMHOO YacTHHOIO J[oroBopy.

5.1.10.1. YV Bumaaky 3anpoBajpkeHHS baHKOM He 3HWKYBaIBHOTO 3anumiKy, KiieHT 3000B’s3aHuit
MiATPUMYBATH He 3HIDKYBAJIBHUH 3aIAIIOK 32 PaxyHKOM;

5.1.10.2. [lepxartenb Ma€ mMpaBo 3AIMCHIOBATH PO3PaxXyHKH 3a ONEpalisiMu 1Mo PaxyHKy, y TOMY 4YucIHi 3
BUKOpHCTaHHAM KapTKu, BUHATKOBO B MEXKaX CyMH, IO PO3PAaXOBYETHCSA K PI3HHUIA MiX (HaKTHIHOIO
CYMOIO 3aHIIKY 10 PaxyHKy Ta cCyMOIO He 3HIKYBAJIBHOTO 3aJIUINKY, 3MEHIIIEHa Ha cyMy Kowmicii baHky,
1o crutadyerbest [leprkatenem 3a 3aiCHEHHS BiINIOBIHUX OTIEepallii, y po3mipi, BctanoBieHOMY Tapudamu
banky.

5.1.10.3. B naty 3akpurts PaxyHky 3a 3asBoro Kiienta bank Bunae KitieHTOBI TOTiBKOIO, 200 TIepepaxoBye
Ha IHIIMH paxyHOK, IO BKazaHui KitieHToM, BCIO CyMy 3aiMIIKy KOIITIB Ha PaxyHky (B ToMy umcii it He
3HWKYBAJILHOTO 3aJIUIIIKY).

5.2. Ocobausocti o6cayropysannsi Paxynkis 3a npuBatHumu Kaptkamu.

5.2.1. Bauk 3xilicHioe obciyroByBanHs Paxynky Kiienta, dizudnoi ocoOu-pesuieHTa / HEpE3ueHTa, Ha
migcrasi nporo [loroBopy, 3asBu PO BiAKPUTTS [IOTOYHOTO PAaXyHKY AJISI BUKOPHCTAHHS €IEKTPOHHOTO
wiatixHoro 3aco0y MIIC ¢iznunoi ocoOH (pe3uaeHTH Ta HEpE3UJSHTH ) Ta AHKETH Ha HaJaHHs OaHKIBCbKHX
MOCIYT KiieHTy-(hi3uuHiit 0co0i, i Bunae Kimentosi Kaprtky ta I1IH-kox 1m0 Hei.

Jeprkatens MOroKyeThes 3 THM, 0 baHk Hajae iiomy KapTky B HeakTHBHOMY cTaHi. AkTuBaiis KapTku
BiIOYBa€eThCs 3a (paKTOM TOBEPHEHHS PO3IMUCKH MPO OTPUMAaHHS IUIATKHOI KapTKH Ta/abo 3a A3BIHKOM
Hepxxatens micis foro ixeHTudikarii i3 3a3HaueHHs octranHiM KomoBoro ciosa. [lepxkaTeib MoropKy€eThes
3 THM, 1110 HE 3MOXKe 3/IiIICHIOBATH OTepallii i3 3acTocyBaHHsM KapTku, 10 MOMEHTY i1 aKTHBaIlil Y TOPSIKY
nepeadadeHoMy 1M JloroBopom.

5.2.2. bank npotsaroM cTpoky aii KapTku 3xiiicHI0Oe 00CTyroByBaHHsI OIlepaiiid 3 ii BAKOPUCTAHHSAM, HaJla€
IHII mociyru 3rigHo 3 uuM JloroBopom, a KiieHT 3000B’s13yeThes crutauyBati baHKy KOMICIHO 3TiJIHO 3
Tapudamu Ha 006CTYyroByBaHHS OCOOUCTHX KaPTOK, SIKi € HOTO HEBiJl'EMHOIO YaCTHHOIO.

5.2.3. Y Bunaaxy 3anpoBakeHHs bankoMm He3HMKyBasbHOTO 3aMuIKy KiieHT 30008’ s13aHNH TiATpUMYBaTH
HE3HIDKYBaJIBHUH 3aUIIOK 110 PaxyHKyY y po3wmipi, Bu3HaueHOMY bankowm.

5.2.3.1. Kmient Mae mpaBo 3IHCHIOBATH DPO3PaxyHKH 3a oOIepaiisMu 1Mo PaxyHKy, y TOMy d4HCIi 3
BUKOpUCTaHHIM KapTku, BUHATKOBO B MEXaX CyMH, IO PO3PAXOBYETHCS SK PI3HUIS MIX (AKTUIHOIO
CYMOIO 3JIMIIKY 10 PaxyHKY Ta CyMOIO HE3HM)KYBaJILHOTO 3aJIMIIKY, 3MEHIIEHa Ha cyMy KoMicii banky, 110
crutauyethbes JlepikareneM 3a 3AiHCHEHHsS BiJIOBIHUX Olepalliif, y po3Mipi, BctaHoBieHoMy Tapudamu
banky.

5.2.3.2. B nary 3akputTs PaxyHky 3a 3asBoro Kiienrta bank Bunae KitieHTOBI roTiBKOIO, a00 mepepaxoBye
Ha HIIMH paxyHOK, 0 BKa3aHuWi KilieHTOM, BCIO CyMy 3aJIMIIKy KOIITIB Ha PaxyHky (B Tomy wmcii i
HE3HIDKYBaJIbHOTO 3aJIUIIKY).

5.2.4. Tlopsmok Bumayi i o06cayroByBaHHs J{01aTKOBUX KapTOK 3IIIHCHIOETHCS BiJIIIOBIIHO /IO YMOB I[LOTO

Horosopy.
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5.2.5. KnienT 3000B’s13y€eThCsl Y BUNIaAKy BUHUKHEHHsI HecankuionoBaHOTO oBepApadTy HoBepHYTH baHKy
TaKy 3a00proBaHicTs He Mi3HilIe, HiX OpoTsroM 30 (TpUALATH) KaleHAAPHUX IHIB MIiCJIs PO3PaxyHKOBOTO
IIUKITY, B IKOMY BHHHUKJIA 3a00pTrOBaHICTb.

5.2.6. Y pasi, skmo Tapudamu banky IlepenbaueHo HapaxyBaHHS NPOLEHTIB Ha 3aJIMIIOK KOLITIB, IO
3HaxoAsAThCs Ha Paxynky Kiienra, nianucannsm uporo JloroBopy KitieHT moromkyeTbes 3 HACTYITHUM:
5.2.6.1. bank HapaxoBye Ta cmauye KiieHTy mpomeHTn Ha 3ainumkd KomriB Ha Paxynky Kiienra y
po3mipax, mo Bu3HaveHi Tapudamu banky Ta y BamroTi PaxyHky.

5.2.6.2. HapaxyBaHHs Ta CIulaTa MPOICHTIB Ha 3QJIMIIKU KOIIITIB, 10 3HaX0AThCs Ha Paxynky KiienTta Ha
KiHeIb KO)KHOTO oIeparmiiHoro aHg baHKy, 37iiiCHIOETECS B OCTaHHINA poOOYMiA JeHb MOTOYHOTO MICSIIS.
[Ipn po3paxyHKy HpOIEHTIB, II0 HAPAXOBYIOTHCS Ha 3AJMINOK IPOIIOBHX KomTiB Ha Paxynky Kiienra,
BPaxOBY€ETHCS IEHb 3apaxyBaHHs KOIITIB Ha PaxyHOK Ta He BpaxoBY€eThbCs JICHb CIIMCAHHS KOIITIB 3 PaxyHKy.
5.2.7. Jlepatenp Ma€ MOKJIUBICTD 3A1MCHIOBATH KOHTPOJIb 32 PYXOM KOIITIB IO PaxyHKY 3a JOINOMOTOIO
BCTaHOBJICHHS JIMITIB, TAKUX SIK: BHJIa4da TOTIBKA B OaHKOMAaTax, OIUIaTa 3a TOBApH Ta MOCIYTH, epeKa3n
KOILITiB HA KAPTKH, 1[0 €MiTOBaHi OaHKamMH Y KpaiHi uepe3 CUCTEMH eJIeKTPOHHOI KoMepuii Tomo. Bei aiMitu
€ 1000BHMH, T4 aBTOMAaTUYHO BCTAHOBIIOIOTHCSA BaHKOM TpH BHUITYCKY KapTOK Y po3Mipax 3a3HAYCHHX B
Tapudax banky, siki € HeBil’eMHOIO 9acTHHO J[orOBOpY.

6. MIOPSIJIOK 3JAIMCHEHHS PO3PAXYHKIB.
6.1. llomoBHenHst PaxyHky 3milicHIOIOTBCS ocoOmcrto BnacHmkoMm Paxynky abo dwepe3 iHmmx ociod
crocobamy, 110 He cynepeyaTh YHHHOMY 3aKOHOAABCTBY Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHanbHOTO
0aHKy Ykpainu, y BaimoTi PaxyHKy B ToTiBKOBiif 200 6€3roTiBKOBiil (hopMi HUIIXOM NepepaxyBaHHs KOIITIB
Yyepe3 TpaH3uTHUI paxyHok banky. [Ipu npomy kot 3 Paxynky KiieHTa B iHO3eMHill BaJltOTI HE MOXYTb
OyTH BHUKOPHCTaHI 3a JOMOMOTOIO €JIEKTPOHHOTO IuiaTiHOTo 3aco0y MIIC mms 3milicHeHHS mepekasy
1HO3eMHOI BAFIOTH B MeXax YKpaiHW, y TOMy YHCIIi Ha iHIII BiacHi paxyHku KitieHra.
6.1.1. T'oTiBKOBiI KOIITH, IO BHECEHI uepe3 Kacy banky, 3apaxoByloTbcsi Ha Paxynok Kiienra B 1eHb
MIPOBEICHHS OTepaIllil TOMMOBHEHHS y CTPOKH, BCTAHOBIIEHI 11.6.1.3.
6.1.2. YV Bumaaxy Oe3roTiBkoBoro momoBHeHHs Paxynky KitieHta, 3mificHeHoro 3 paxyHKiB y banky,
3apaxyBaHHsS TpOIIOBMX KOIITiB Ha PaxyHOK 3ailicHIOeThCs BaHKOM B JieHb MPOBEACHHS oOmeparii
TIOTIOBHEHHSI Y CTPOKH, BCTaHOBJIEH] 1M.6.1.3.
6.1.3. PernmamenT npuiioMy Ta 00poOKH IIIaTeXKiB TSl 3apaxyBaHHS KOIITIB Ha PaxyHOK, omepartii 3a siKum
3I1HCHIOIOTHCS 13 BUKOPUCTAHHSIM €JIEKTPOHHOTO MatixHoro 3acody MIIC naBeaenuii B Tabimii:

Kormrru nagiiinum Ha paxyHok banky™ Komrru goctymHi Ha PaxyHky
1o 09.45 micas 11.30
no 11.45 micasa 13.30
no 15.45 micig 17.30
* - y BUNIQJIKy TEXHIYHHUX 300iB, YaCOM BI/IJTIKY BHCTYTIA€ Yac iX YCYHEHHS.
3acmepesicenns:

3apaxyBaHHs TPOIIOBUX KOUITIB B HAIIOHAJBbHINA BaJIOTI BiJIOOpa)Ka€ThCS HA PaXyHKY B JI€Hb [TPOBEICHHS
orepauii MPOTATOM OMNEPaLiiHOrO JHS Y CTPOKM, BCTAHOBJIEHI B I[bOMY HYHKTi. I'pOmIOBI KOWITH, IO
Hagivinum o banky B iHO3emHil BamoTi mo 12.45 BimoOpakaroTbes Ha paxyHKy micis 13.00, rpomrosi
KOIIITH, 10 Haiiuum a0 banky micns 12.45, BigoOpakaroTbesi Ha paXyHKY HACTYITHOTO 32 JIHEM BHECEHHS
oTepamiiHoOro JIHSI.

6.1.4. 3 meroro 3amobiranHI0 BUHUKHEHHIO HecankiiionoBaHoro oBepApadTy 3a oneparisiMu BUaa4i FOTiBKH,
K1 3MIIHCHEH] uepe3 TepMiHaIbHI IPUCTPOI, 10 He HallexxaTh banky, Ha KapTii Moxe O5oKyBaTHCs KOMICist
B PO3MIipi BiIMIOBIIHO /10 Tapu(iB 10 olepalisx BUadl B TEpMiHATBHUX IPUCTPOSIX, M0 HE HANIeX)KaTh baHKy.
VY BUNAAKYy TEXHIYHOI HEMOKIMBOCTI baHKy 3#iliCHUTH OH-NaiiH OJOKyBaHHS KOMicii, B TOMY 4YHCIIi 3a
orepauisimMy, 34iiCHEHIMHU B TepMiHAJIBHUX NpHUCTposiXx baHky, KimieHT 3000B’A3ye€ThCSl KOHTPOJIIOBATH Ta
3a0e3neuyBaTH HasBHICTD KOIITIB Ha PaxyHKy JUIsl CIIMCaHHS TaKOi KOMICii.

6.1.5. Y Bumanky mnepepaxyBaHHS TPOLIOBHX KOIITiB Ha PaxyHok depe3 iHIII OaHKM 4M HEOaHKIBCHKi
(iHaHCOBI YCTaHOBM, B TOMY YHWCIJIi BHECEHHs TOTiBKM Ul Iepekasy Ha PaxyHok, (iHaHCOBI pHU3HKH,
OB’ s13aHi 13 3aTPUMKOI0 Yy HAIXO/DKCHHI TaKUX KOIITIB Ha PaxyHok, npuitmae Ha ceOe Kimient. [Tianucanusam
poro JoroBopy KitieHT yCBiZIOMITIOE Ta ITOTOJKYETHCS 3 THM, IO baHK He Mae MOXKITMBOCTI KOHTPOJTIOBATH
a00 peryJroBaTy MBUAKICTh HAJAXOPKEHHS TPOLIOBUX KOIITIB 3 IHIIMX 0aHKiB / HeOaHKIBCHKUX (hiHAHCOBUX
ycTaHOoB a00 BIJIMBATH HA PO3MIPH KOMICIT, IO CTATYIOTHCS 3a IepepaxyBaHHs IPOIIOBUX KOIITIB.

6.2. I1IH-xo1 BUKOPUCTOBYETHCS 30KpeMa IpH 31MCHEHH] omepalliii uepe3 0aHKOMAaTH, a TAKOXK B JIECAKUX
BUIIAJIKaX 32 BUMOI'OIO €KBaiipa B TepMiHaJbHUX MPUCTPOSX MPU po3paxyHKax 3a ToBapu/mociyru. Habip
[MIH-xox mpoBOOUTHCS Miciis MOSBU BiANOBIAHOTO HAllMCy Ha eKpaHi OaHkKomary. Y BHUIAJIKy HEBIpHOTO
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BeeneHHs [IIH-komy Tpuui mpotsrom oaniei nobu B Oynb-ikomy OaHkomarti, KapTka OnokyeTbcs Ta
noBepraerbes KimieHry.

6.3. Omtata ToBapiB / poOIT / mocayr 3a gonoMoror KapTku i oTpuMaHHS OTIBKOBUX KOINTIB 3 PaxyHKyY
3IIHCHIOIOTBCS HA YMOBax 1 y MOPSIIKY, IO OiIOTh y TOproBus abo y O0aHky, mo npuitMae Kaptky. IIpu
3MIACHEHHI I[UX OMepalliii MPOBOAUTHCS aBTOPHU3AIIMHUN 3alUT — OTPUMaHHS TOProBiieM abo OaHKOM, IO
BUJIA€ TPOILOBI KOIITH, 103B0Ny baHKy Ha mpoBeaeHHs Takoi oneparii.

6.4. IIpu orutari ToBapiB / poOiT / mocayr abo OTpUMaHHI TOTIBKOBHX KOIITIB 3 BUKOpHCTaHHAM KapTku
HEOOXiHO 3 0COOIMBOIO YBArolo CTABUTHUCH JI0 TPOBEICHHS aBTOPHU3aLiifHOr0 3anuTy. Oneparito HeoOXiaHOo
MIPOBOJIUTH TIJIBKM Y TOMY BHIIQIKY, KO JlepikaTens BIeBHEHUH y MPUAOAHHI TOBapiB / poOiT /mocmyr /
OTPUMaHHI TOTIBKOBHX KOIITIB, OCKUTEKH MPH MTPOBEJCHHI aBTOPU3AIifHOTO 3aIUTy B aBTOPU3aIiiHINA 0a3i
Bbanky [lnatixkauil TiMIT 3MEHIIY€ETHCSI HA CyMY IIPOBEIEHOI omnepallii, TOOTo cyma omnepallii OJIOKyeTbCsl Ha
cTpok 10 14 (qoTupHaaisaTH) KaneHaapuux auiB. Axio Jep:xatens KapTku BigMOBISIETHCS Bifl TPUI0AHHS
ToBapy / poOiT / mociyr, Mo oruiadeHi 3 BukopuctanHsMm Kaptku, Jlepkarenp Mae mpaBo BUMaratu Bif
OTpHMYBaya OIJIaTH MOBEPHEHHS KOIITIB IIUIIXOM O€3roTiBKOBOrO Mepekasy KOIITiB Ha PaxyHok.

6.5. lep>katens mpu 31iHCHEHHI TUIaTeKy a00 MPH OTPUMaHHI TOTIBKOBUX KOIITIiB 3 BUKOpUCTaHHAM KapTku
MMOBHHEH MiANKCATH YeK a0o BigouTok (cimim) 3 KapTky, BIEBHUBIIUCH Y BiIMTOBIAHOCTI CyMH, TIPOCTABIECHOI
Ha IUX JOKYMEHTax, CyMi ()aKTUYHOI orutat abo BUAAHOI TOTiBKH. JlepkaTens He Mae mpaBa IMinICcyBaTH
yek (cIim), B IKOMY HE MPOCTaBJIeHO cyMy orepauii. Kacupom ToproBus abo 6aHky, mo npuiimae Kaprtky,
MIPOBOAUTHCS 3BipKa mianmuciB Ha 1boMy JJokymenTi 1 Ha Kaprii. Y Bunaaky po30i>KHOCTI MiANKCIB HA CITTI
1 Ha KapTLi, Kacup Mae npaso BuIyunTH Kaprky 6e3 nonepemkenss npo ne ii lepkatens. Toprosens He
Mae MpaBa BUMaraTu Bij Jlepkarens mianvucanHs KBUTAHLIT TUIATIKHOTO TepMiHaia ado 1HIINX MepBUHHUX
JIOKYMEHTIB, 10 MiATBEPPKYIOTh 3MIMCHEHHS IUIaThbKHOI onepartii, skio [epxarens yBiB ITIH y mponeci
3MifiCHEHHS OTepallii Ta iHIle He BCTAHOBJICHO MPaBUIAMH TUIATIXKHOI CUCTEMH.

6.6. lligmucanusm uporo JloroBopy CTOpPOHM MOTOKYIOTHCSA, MO0 3 METOK Oe3MeKd IMPOBEIeHHS
po3paxyHKiB 1o PaxyHky, B ToMy 4ncii 3 Bukopuctanusam Kaptku, bank mMae npago:

a) BCTAHOBJIOBATH CIICUiaNbHI aBTOPH3AMiiiHI JTiMiTH (IIOACHHI JIMITH), a camMe periaMeHTyBaTH CyMH
omepariiii mo 3MiHCHIOIOTHCS 32 BU3HAYCHUH TIePioI,

0) 3MiHIOBaTH aBTOPU3aLliiHI JIMITH B MOPSAKY BU3HAYCHOMY IIUM J|OTOBOPOM.

6.7. JlepxkaTenb Mae paBo:

a) 3MIHIOBAaTH CTaHAAPTHI MIOACHHI JIIMITH, 3a3Ha4eHi B IboMy [loroBopi, a came: Bija4da TOTIBKH, OTIaTa
32 TOBapW/TIOCITYTH, LUIIXOM 3AIHCHEHHS TeneOHHOro A3BiHKA N0 CIy:KOM miaTpuMkud banky abo
Bu3HaueHoi bankom ropuananoi ocodu 0 800 501 800, 0 800 504 450, (044) 247 38 38, (044) 365 00 19 Ta
oriaTa 3a TOBapW/TIOCIYTH Y MEpeXi IHTepHET Ta MepeKa3w KOINTiB Ha KapTKH, IO eMiTOBaHI OaHKaMu
YkpaiHu uepe3 CUCTEMH eIeKTPOHHOT KOMEPLii IUIIXOM IOAaHH 0COOUCTO MMCHMOBO] 3asiBH A0 baHKy;
3acmepesicenns:

[Tinnucannsam uporo Horosopy Kiient miarBepmkye, mo noindpopmMoBaHuii baHkoM HaneKHUM YMHOM PO
PHU3HKH, 110 HOB’S3aHi 3 MAXpalChKUMH aTaKaMy Ha IUIACTHUKOBI KapTH, IO IOB’s3aHi 3 3aBOJOAIHHAM
KOILITAaMH JIETAIBHUX JIepXKaTeliB KapT, Ta MpUHAMAae MOBHICTIO HAa ceOe (iHAHCOBI PU3WKH, IMOB’s3aHi 3i
3HATTAM IIOJEHHUX JIMITIB.

6.8. Kitient nopyuae banky, a bank Mae npaBo B HOpAKY JOTOBIPHOTO CIIMCAHHS MEMOPiaTbHUMH OpJAepaMH
crnucyBaTu 3 PaxyHKy KoITH:

a) B po3Mipi, 10 JOPiBHIOE a00 eKBiBAICHTHUI cyMi KomTiB, crulaueHnx bankom MIIC mo oneparisx 3a
PaxynkoM, B ToMy uuncii 3 BUKopHcTaHHAM Kaptku, 3aiificHeHux He uepe3 baHk, Ta HampaBmATH ixX Ha
BiJIIIKOIyBaHHS BUTpaT, NoHeceHnx bankom Ha xopucts MIIC y 3B’s13Ky 31 3A1MCHEHHAM TaKUX OINepalii.
[Tpu upomy, y Bumaaxy Brpatu Kaptku, bank crnimcye cyMu KOIITIB 32 BUMOT'aMH, BUCTABICHUMH JIO OTUIATH
3a mepiof, 10 MUHYB 3 MOMEHTY BusiBiieHHs lepkatenem Brpatu Kaprku 1o MmomenTy otpumanns bankom
noBiiomiieHHs Bif [epxkatens npo Brpaty KapTku, BinnmoBigao no m.4.2.12. usoro [lorosopy:

0) y BuUIaIKy BeleHHs PaxyHKy B TPUBHSIX — y po3Mipi komicii baHky Ta iHIIHX cywm, nepemdaueHHX
Tapudamu banky;

B) y BUNaaKy BefeHHs PaxyHky B gonapax CLLA abo €Bpo —y po3mipi ekBiBajeHTy Komicii baHky Ta iHmmx
cyM, ki nepenbaueni Tapudamu banky i1 miansgraiors cruiati banky, 3a ogiliiiHUM KypcoM TPHBHI /10
nmonapy CIIIA aGo €Bpo, 0 BcTaHOBIIEHUH OAaHKOM Ha JI€Hb CHHCAaHHSA CyMH 3 PaxyHKy, 3 MOJaibIIuM
npoaakeM cnucaHoi iHo3emHOi Bamotd Ha MBPY Bin imeni Kiienra 3a xypcom HauionanbHoro 6anky
VYkpainu. bank nepepaxoBye rpuBHEBHUI €KBiBaJICHT NPOJAHOI IHO3EMHOT BaJIIOTH Ha cIutaTy Komicii banky
Ta IHIKNX cyM, iependadennx Tapudamu O6e3 mornepeHLOTo 3apaxyBaHHs iX Ha PaxyHOK;

T') B CyMi KOMICIT 3a MOCIyTH, 10 HAJIAI0ThCs 3a IIMM JJoroBOopoM B po3Mipax, 110 BCTaHOBIeH] Tapudamu;
r) B cymi mrpady (meHi), HapaxoBaHoro Ha cymy HecaHkiionoBaHoro oBepapadty Ta/abo BUKOPHCTaHOTO
KPEIUTHOTO JIMITY;
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) B cyMi, 1o HeoOximHa Ui morameHHs HecankuioHoBaHOTrOo oBepipadTy Ta/abo 3a00proBaHOCTi 3a
KPEIUTHUM JiMITOM- 3rigHo 3 1.8.3. mporo [loroBopy B cymi (akTHYHOTO 3aiMIIKy Ha PaxyHKy
€JIEKTPOHHOT'0 TIaTiXKHOTO 3aco0y MIIC, 110 3aKpHUBa€eThCs, ISt HACTYITHOTO ii Iepekasy.

VY Bumaaky BiacyTHocTi abo HemocTaTHOCTI KomTiB Ha Paxynky KiieHTa 11 BUKOHaHHS JOTOBIPHOTO
cnucanHs, bank mMae npaBo Ha oroBipHe criucaHHs 3 Byap-skux iHmmx paxyHkiB Kiienra, B ToMy 4uchi i
TaKWX, 0 BiIKPUTI y BAIFOTI BiIMiHHIN Bix BamoTH PaxyHKy, B po3Mipi eKBIBaJIEHTHOMY CyMi CITUCAaHHA,
II0 BU3HAYAETHCS 3 ypaxyBaHHSIM IIOTOYHOro (KOMEPLIMHOro) Kypcy Ha AaTy HpPOJaxy, Ta IpOAax
cTsirHeHoi Bamoty Ha MBPY Ta/a60 MiXKHapoAHUX BAIOTHUX PUHKAX 32 MOTOYHUM (KOMEPUiIHHUM) KypcOM
Ha JaTy mpofaxy. baHk peamizye cBoe mpaBo, mependadene mpomy JloroBopi y BiAMOBIIHOCTI 7O BUMOT
YUHHOTO 3aKOHOJABCTBA Ta IBOTO noroBopy. KowiciiiHa BuUHaropona, HajexkHa baHky 3a 37ificHeHHS
3a3HauCHUX OIepallii, a TaKoXK NMoHeceHI baHkoM mpu peaizailii HOro MpaBa BUAATKH, BiIIIKOIOBYIOThHCS
3a paxyHOK BJIacHHUKa paxyHKy. KimieHT Takox mopydae banky 3aificHIOBaTH IOTOBipHE CIIMCAHHS Oy Ib-SIKHX
IHIINMX CyM I'POIIOBUX KOLITIB y BUIIAJIKaX Ta Y MOPSAAKY, BCTAHOBJIEHUX UM J[0rOBOpOM.

6.9. BigmkonyBanus cym, criaueHnx bankom Ha kopucts MIIC 3a onepauismu o PaxyHky, B ToMy uncii
3 BUKopucTaHHsIM KapTku, 3miiCHEHUMH y BaJIOTi iHIIIN, HIX BaJioTi PaXxyHKy, 3IIHCHIOETBCS B TOMY K
HOPSLIKY, 10 1 3a omepanisiMu y BasitoTi PaxyHKy, 3 ypaxyBaHHSIM HaCTYIIHUX OCOOJIMBOCTEH:

a) AKIIO0 BAIIOTOI0 PaxyHKy € TpUBHI:

- 3a omepamuisMu, IO 3[iiicHeH] y BaJOTi BigMiHHIN Bin rpuBHIi, gonapie CHIA Ta €Bpo, cyma, mo
MMOBHHHA OyTH BiJIIKO/I0BaHa baHKy, BU3HAYAETHCA NUIIXOM IEPEPaxyHKy BIIAOBITHOI CyMH 13 BalfOTH, B
AKil haKTHIHO 3/IiiCHEeHO orepartiro, B foxapu CLIA 3a kypcowm, o BcranoBienuit MIIC Ha gaty cimicanHs
BigmoBiaHoi cymu B nonapax CLIA 3 KopecmoHIEHTCHKOTO paxyHKy baHKy, Ta HUISXOM mepepaxyBaHH:I
cymu B nonapax CIIA, mo Buifnuia y miacyMKy, B TPUBHI 3a KypcoM baHKy, BCTaHOBICHHMM Ha JaTy
CITUCaHHA BiJIMOBIIHOT cyMH 3 PaxyHKYy;

- 32 omepailisiMu, 1o 3xaiiicHeHi B Jlomapax CIIA Ta €Bpo, cym, 110 MOBUHHA OyTH BiAIIKOA0BaHA baHKy,
BU3HAUYAETHCS IIISIXOM TMepepaxyHKy BigmoBiaHoi cymu y ponapax CIIA um €Bpo, cnucanoi 3
KOPECIOHAEHTCHKOTr0 paxyHKy baHKy, y rpuBHiI 3a KypcoM baHKy BCTaHOBIEHMM Ha JaTy CIHMCAHHS
BiMOBiHOI cymu 3 PaxyHKy;

0) sikio BamoTor PaxyHky € nonap CILIA a6o €Bpo:

- 33 oTepaIlisaMu, 1o 3IKCHEeH] Y TPUBHI, CyMa, sika IOBHMHHA OYyTH BiIIKoI0BaHa baHKy, BU3HAYAEThHCS
LUISIXOM HEepPepaxyHKy BiAMIOBIIHOI CYMH y I'PUBHSX, CIIMCAHOI 3 KOPECIOHAEGHTCHKOTO paxyHKy baHky, y
nonapu CILIA abo €Bpo 3a kypcom baHKy, 1110 BCTaHOBJICHWH Ha JIaTy CIUCAHHS BiJMOBIAHOI CyMH 3
Paxynky;

- 3a OlepamisiMHi B iHO3eMHIN BaJroTi, BiaMiaHIN Bix gonapiB CIIIA abo €Bpo, cyma, 110 TOBHHHA OYTH
BiJIIIKO/T0BaHa baHKy, BU3HAYA€THCS MUISIXOM ITEpepaxyHKy BiJIMTOBIHOT CYMH 13 BAIOTH, B SIKii (haKTHIHO
3nificHeHa omepaitis, B gojapu CIIA 3a kypcom, 1o BcraHosienuit MIIC Ha naTy crivicaHHS BiAIOBIAHOT
cymH B gonapax CIIIA 3 kopecnoHAEHTChKOro paxyHKy baHKy.

6.10. fxmo baHk, 3 He3ane)KHUX BiJ HHOTO MPHYUH, HE MOXKE OTPHMATH KOIITH 3 paxyHKiB KiieHra B
MOPSAZKY JOTOBIpHOTO criucaHHsi, KilieHT 3000B’sA3aHUN CaMOCTIHO CIUIATUTH TaKi KOIUTH ILIAXOM
BHECEHHS KOIITIB B Kacy baHky a00 muIsixoM O€3roTiBKOBOTO IepepaxyBaHHs.

6.11. bank BimMoBmse KiieHTOBI y KomrmeHcarii KomrTiB, siki Ha mymKy KirieHTa crmcaHi BHACIHiIOK
HE3aKOHHOTO BUKOpHCTaHHS KapTku, SIKINO 0 Takoro il BUKOPUCTAHHS MaB Miclle Xo4a O OJMH 3 HHKUE
nepepaxoBaHUX BUIAJIKIB:

a) 3miiicHenHs Jlepkartenem Kaptku Oynp-sikoi onepariii 3 Hero 3 Bukopuctarasm [1IH-koxy, abo

0) 3xiticnenns Jlepkaremem Kaprtku onepartii 3 orutatu ToBapis / po0it / mocayr 3 Habopowm [TIH-komy uepes
npuctpiit «<PIN PADy, a6o

B) 3xilicaenHs Jleprkarenem KapTtku oneparii 3 ii BUKOpUCTaHHIM TSl pO3paxyHKiB B Mepexi [HTepHeT abo
OyIb-sKoi iHIIOI orepartii 3 BukopuctanHsM Kaptku 6e3 11 ¢piznyHOro BUKOpUCTaHHA, 00

I') HeBUKOHaHHs JlepkareneM BUMOT NyHKTY 4.2. 1iporo Jlororopy Ta iHImUX yMOB 1150r0 JloroBopy Ioao
NOPSIIIKY 31iHCHEeHHs onepariii 3 KapTtkoro, abo

I) B iHIIMX BUMNaAKax, nependauennx npasmwiaMu MIIC abo YyMHHUM 3aKOHOAABCTBOM YKpaiHU.

7. BULINOBIJAJIBHICTDb CTOPIH TA NOPAAOK BUPILNEHHSA CITIOPIB

7.1. CTopoHH HECyTh BiJIIIOBiIaNbHICTh 32 HEHAJIS)KHE BUKOHAHHS CBOiX OOOB’S3KiB, MEpea0adyeHUX UM
JloroBopoM BIAIOBIAHO 7O HOPM YWHHOTO 3aKOHOAABCTBA YkpaiHu. KiieHT Oepe Ha cebe MOBHY
BIJINIOBIIaJIbHICTD 3a JIOCTOBIPHICTh HajlaHuX baHky iH(opMallii Ta JOKYMEHTIB JUIsl BIAKPUTTS PaxyHKIB 3a
M JIoroBopoM Ta JIJisl IPOBEICHHS Onepalliii 3a paxyHKaMu.

7.2. Koxna 31 Cropin 3000B’s13aHa y MOBHOMY 0OcCs3i BifmkoxyBatd iHmiii CTopoHi 30WMTKH, 3aBlIaHi
MOpYILICHHM 11b0r0 JloroBopy. Y pasi nputardeHHs baHky 10 BiAMOBinaibHOCTI 3a nmopyiueHHs Kiienrom
BAIIOTHOTO 3aKOHOJABCTBA, MO cTanocs 3 BuHU KiienTa, KiieHt BigmkonoBye banky 3aBnaHi 30UTKH B
MTOBHOMY 00CsI31.
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7.3. bank He Hece BianoBiganbHOCTI nepen KiientoMm 3a cynepeuku mix Jepskarenem Kaptku 1 Toprosuem
/ 6ankoM, 1o npuitmae KapTky, 30kpema, 3a CynepeykH, 0 BUHUKAIOTh 3B’S3KY 3 HU3BKOIO SIKICTIO TOBApY
abo oOciyroByBaHHsA. baHk He BiAMOBimadbHUHN 3a TOBapH (poOOTH, MOCTYTH), MO HamaHi Jlepxkaremo
BiJIIOB1THUM TOPTOBIIEM.

7.4. bank He Hece BiamoBimanbHOCTI nepea KiieHToM 3a KOHQUIIKTHI CHTYyaIlii, 0 MOXYTb BUHUKHYTH Y
3B’s13Ky 3 BiiMOBOTO Jleprkarento B ipuitomi KapTku i ommaTu ToBapiB (pobiT, TOCIYT) y TOPTOBIIIB.

7.5. bank He Hece BiAamoBigambHOCTI Tiepes; KilieHTOM y BUTIaZKY, SIKIIO MOPYIIEHHS baHKOM yMOB IIHOTO
JoroBopy cTano HacHmiIKOM TeXHIYHHX 300iB y poOoTi amapaTHHX Ta/abo mporpamMHHX 300iB, fKi
3a0e3meuyroTh MPOBEACHHS oreparliii 3 KapTkamu, siki cramucs He 3 BUHU baHKy.

7.6. bank 1 KitieHT 3BIIBHSIOTHCS Bl BiAMOBINANBHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS CBOIX
3000B’s13aHb 32 UM JlOTrOBOpOM, SIKIIIO BOHO CHpUYMHEHE oOcTaBMHamu HerepeOopHoi cumu (dopce-
MaKOpHUMH OOCTaBUHaMH), TOOTO HaJA3BHYAHHMMHU 1 HEBIJBOPOTHHMH OOCTaBHHAMH, Y TOMY YHCII
CTUXIHHUMU SBUIIIAMH, BINCEKOBUMHU JisIMH, aKTaMH OpPTaHiB JIeP’KaBHOI B, 3MiHAMH Y 3aKOHO/IaBCTBI,
10 3poOMIM HEMOXJIMBHM a00 30MTKOBMM BHKOHaHHS CBOiX 3000B’s3aHb 3a 1uMm [loroBopom. Ilpu
BUHUKHEHHI (opc-MaxopHUX oOcTaBuH baHk Ta/a60 KiieHT moBUHHI MpoiH(QOPMYBATH OJHE OJHOTO Y
Oynp-sxuii crioci6 He mizHime 10 pobounx AHIB 3 AaTH iX HacTaHHs. [HpOpMaIis TOBUHHA MICTHUTH JaHi TIPO
XapakTep OOCTaBWH, a TaKOX IMPUYWHHUH 3B’SI30K MK TaKMMH 00CTaBHHAMH Ta BHKOHaHHS bankom abo
Kiienrom cBoix 3000B’s3aHb 3a JloroBopom. I[Hdopmariisi mpo ¢dopc-MakopHi 0OCTaBUHU TTOBHHHA
miaTBepKyBaTcsa, noBiakor Toproso-IlpomucioBoi Ilamatm VYkpaiHu Ta YIOBHOBOKEHUMH HEIO
peTioHAIEHUMH TOPTOBO-TIPOMHUCIOBUMHY NanaTamu. [licis 3akinueHHs popc-MaxopHUX 06cTaBuH CTOpOHH
JIOKJIAJIAI0Th YCIX MOXKJIMBUX 3yCHJIb JIJIsl YCYHEHHs a00 3MEHILICHHS HACIAKIB TAKMX OOCTaBUH.

7.7. lepkaTenb Hece BiAMOBIAaNBHICTH 32 BC1 OMepallii, 0 CyIPOBOIKYIOTHCSI aBTOPH3AIII€I0, 1O MOMEHTY
3aHeceHHs1 baHkoMm a0o BH3HaYeHO baHKOM IOPUANYHOI0 0CO00I0 KapTKH 10 CTOM-CIHCKY BiAOBITHO JI0
OTPUMAHOTO TMOBiMOMIIEHHS Binm J[lepkaTenss KapTKu Ta 3a BCi omepariii, Mo HE CYNPOBOIKYIOTHCS
aBTOPH3ALII€I0, JO MOMEHTY MOCTaHOBKM KapTku B MixkHapoaHuil enekTpoHHul CTON-CIUCOK.

7.8. KiieHT Hece BCi pU3WKH, TOB’S3aHi 31 3MiMCHEHHSIM ormepariii 3 BukopuctanHsM Kaptkun y POS-
TepMiHaNaX, Mo MoTpedyroTh 000B’ a3k0Boro BBeneHH: [IIH-koxgy mpu po3paxyHkax 3a ToBapu (poOoTH,
MOCJIYTH) y TOPTiBENIbHINA MEPEki, OCKIJIbKY MPH X 3IMCHEHHI iCHYE BUCOKHI PH3UK HECAHKIIOHOBAHOTO
OTpUMaHHsI TpeTiMu ocobamu iHpopMarii mpo KapTky, 3 MeTo10 ii Mo1abIIoro He3aKOHHOTO BUKOPHCTaHHH,
0 MO’KE 3aBaTH MarepiadbHUX 30MTKIB KirienTy. MOXJHMBI HETaTHBHI HACTIAKH 3a3HAYEHUX il
HeprkateniB € BUKIIOYHUM pu3uKoM KitieHra.

7.9. Y Bunaaky 3nilicienns Jlepxarenem onepaiiii, BusHaueHux m.4.3.11. uporo JloroBopy, bank He Hece
BiJIMIOBIIaTbHOCTI 32 HACTYITHI HE3aKOHHI omepailii 3 BUkopucTaHHsaMm Kaprku.

7.10. Y BUmNaaKy BUHUKHEHHS CHIpHUX nuTaHb MiX KiieHTOM (pe3umeHToM Ta/abo Hepe3nAECHTOM),CHIp
BUPILIYETHCS NIISIXOM MEPETOBOPiB. Y BHIAAKY HEIOCATHEHHS 3TOJIH 31 CIIPHUX MUTaHb, CYJOBUH 3aXUCT
IpaB Ta 3aKOHHUX IHTEPECIB CTOPIH 3AIMCHIOETHCS B MOPSAKY IependadeHoMy YMHHUM B YKpaiHi
3aKOHOJJABCTBOM.

7.11. lingnucannsm Po3ainy 1, 3asBu npo BIIKPUTTS MOTOYHOTO PAXyHKY JJIsSi BAKOPHUCTAHHS €JIEKTPOHHOTO
wiatikHoro 3aco0y MIIC ¢iznunoi 0coOu (pe3nIeHTH Ta HEepe3uIeHTH) Ta AHKETH Ha HaJIaHHs
0aHKIBCHKHX TOCIYT KITi€HTY-(i3n4Hii ocobi KiieHT miaTBeppKye, mo BiH y OBHIN Mipi 03HAHOMIIEHHI 3
BUMOTaMH 3aKOHOJIABCTBa YKpaiHu, a came 3i 3micToM cT.190 Ta c1.222 KpuminansHoro Konekcy Ykpainu
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 (hiHAHCOBUMHU pecypcammu».

7.12. Y Bunaaky BUHMKHEHHS BHUIIAJKiB OTPUMaHH:I, 30epexeHHs, KOpUcTyBaHHS KiieHTOM rpomoBumu
kormramMu banky 0e3 mocTaTHROI Ha Te MPaBoBoi MijcTaBu, KiieHT 3000B’13aHWH TTOBEPHYTH BCi OTPUMaHi,
30epeskeHi un BukopuctaHi KiieHToM rpomoBi komti banky Ha Horo mepiry BUMOTY, a TaKOX CIUIATHTH
NPOLIEHTH 3a 0E3MiICTaBHE KOPUCTYBaHHS TAKUMH T'POLIOBHUMHU KOIITaMH Y po3Mipi 42% pidHMX Big cymu
0e3MmiICTABHO BUKOPHCTAaHHUX, OTPUMAHUX YU 30€PEKEHUX TPOLIOBUX KOIMITIB. YMOBU LBOIO ITyHKTY
3aCTOCOBYIOTHCS B TIOBHIM Mipi 1 0 BUIIAJKIB, KOJIM MijcTaBa, Ha siKid KilieHTOM OoTprMaHo, 30€peKeHO Uu
BUKOPHCTAHO I'POIIOBI Koty baHKy 3roomM Bianania.

7.13. 3BepHyTHCA 10 baHKy 3 MUTaHb BUKOHAHHS CTOPOHaMH yMOB J[oroBopy B MHMCHMOBOMY BHIJISAI
HUISIXOM HampaBlICHHs JHMCTa, 3BEPHEHHS, 3alIUTy TOLIO Ha OQiliiiHy eJIeKTPOHHY abo IOpHANYHY alpecy
banky a00 B yCHOMY MOpPSJAKY y BiANOBIZaJbLHOIO YIIOBHOBa)KEHOrO MpalliBHMKA BaHKy B MpUMIlIEHHI
banky.

7.14.3a HecBO€vacHe YW HENpaBWIIbHE CIUCAaHHS 3 BUHU banky cymu 3 Paxynky Kiienra, a Takox 3a
HECBOEUACHE YW HEIIPaBUIIbHE 3apaxyBaHHs CyMH Ha PaxyHOK, sika HaJeXHTh BIACHUKY PaxyHKy 3 BUHH
banky, sikimo BkazaHumu nopymeHHsMu KiieHTy Oyno 3aBjaHo JTOKYMEHTaJIbHO MiATBEpHKEHUX 30UTKIB,
bank crutauye Krienty nenro y posmipi 0,01% Bix cymu HecBoeyacHO a00 HENpaBHIBHO 3apaxoBaHOl
(cricanol) cymMH 32 KOXHHHA JIeHb NPOCTPOYEHHs, aje He OuIbIle HEeCBOEYaCHO YH HENPaBHIBHO
3apax0BaHOI/TIePePaxoBaHOl CyMH.
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8. TEPMIH JIi TOTI OBOPY
8.1. Leii JloroBip BBaskaeThCs CKIaieHU 3 MOMeHTY mianucanHs Kimienrom Po3axiny 1 mpsoro Jlorosopy,
3asiBM Ha BIAKPUTTS PaxXyHKY JIJIsl BAKOPUCTAHHS €JIEKTPOHHOIO IaTikHoro 3acooy MIIC ¢di3uunoi ocodu
(pe3umeHTH Ta HEpe3WACHTH) Ta AHKETH Ha HaJaHHS OaHKIBCBKMX MOCTYT KIIi€HTY-(i3H4HiA 0cobi 1 zie
NPOTATOM HEBU3HAUEHOTO TEpMiHy 1O 3aKiHUEHHs CTpOKy Hii Bcix KapTok, BUIaHMX Ha MiACTaBi IbOTO
Horosopy Ta 3akpurTs PaxyHky/ paxyHkiB, BinkpuTux KirieHToBi Ha mifacTasi mporo Jorosopy. Y Bunanky
nepesurrycky Kaprtku, JloroBip mpomoBxye CBOO Aif0 Ha yMOBaX, 3anpornonoBanux Kimienty bankom. [Ipun
IBOMY Y BUNAJKY SIKIIO KiTi€eHT BiAMOBHUTBHCS BiJ MpoJoBKeHHA [JoroBopy Ha yMoBax, IO 3alpONOHOBaHI
bankowMm, bank Bupasi posipBaTtu Takwmii Jloroip y mopsaky 3rigao m.8.2. mporo Jorosopy.
8.2. Y Bumanky nopymeras Kirientom ymoB 11p0r0 JloroBopy, HasBHOCTI 1HITUX 00CTaBUH, epeadadeHnx
uM JloroBopoM abo Mir0unMM 3aKOHOJABCTBOM YKpaiHu Ta/abo Bumoramu Ta npaBuiam MIIC, bank mae
npaBo posipBartu 1eii Jlorosip, nonepeauBmn Kiienta Oyap-aKuM i3 3 HACTYITHUX CIIOCOOIB:
a) B €NEKTPOHHOMY BWIJISI HAa aJpecy eNeKTPOHHOI IMOIITH, M0 BKa3yeThcsi KiTieHTOM TMpH BiIKPUTTS
paxyHKy B aHkeTi a6o B Po3aini 1 uporo Horosopy;
0) 3a nonomororo «Kmienr-6ank» (y pasi migkmoyenns Kiienra go cucremun «KimieHT-0aHK»);
B) 3a JIOIOMOTO0 Kyp’ €PCHKOTO 3B’ SI3KY;
T) IPOCTHM a00 PEKOMEHIOBAHHUM ITOIITOBUM JIICTOM;
T) OUISIXOM HanpaBJeHHS CMC-TIOBIIOMJICHHS, B TOMY YHCJIi, aJIe He BUKIIOYHO, HAIIPABJICHHS [TOB1IOMJICHHS
3a JIOTIOMOTOI0 MOOUTBHMX monmaTkiB-MeceHmkepiB (viber, WhatsApp, Telegram Tomro) Ha TenedonHi
HOMEpH, BKa3aHi KiTieHTOM B aHKETi SIK aKTyajbHi;
) IHIITUM CIIOCO00M, SIKIIO Takuil Oyne nepenadaueHuii JJoroBopom.
KitienT 3000B’s13aHuii Hajatu baHKy BIAMOBIAB MPOTATOM 45-TH KaJCHIAPHUX JTHIB 3 JaTH HAPaBICHHS
Kitienty Takoro moBimomitleHHS. Y BUMAJAKY, AKIIO TpOTSroMm 45-th baHKOM HE OTpHMaHO BIATOBIII Bif
Kitienra, BBaXkaeThCs, IO OCTAaHHIM MPUIHATO MPOIIO3uIlito banky mpo posipBanus loroBopy. PaxyHoxk, mo
BIJIKpUTHIA Ha MiJICTaB 11bOT0 JOroBOpy 3aKpHBAETHCS.
3acmepesicenns.
B pa3si ninkmouennst KiierTom mociryru cMc-iH(hOpMyBaHHS Ta MIPH BiJICYTHOCTI KOINTIB HA PaxXyHKY IS
OIJIaTh Wi€l TMOCIyrd B po3Mipi Bu3HaueHoMmy Tapudamu banky, mociayra aBTOMaTHYHO BiJKIFOUAETHCS.
[ToBTOpHE MiAKIIOUEHHS MOCIYTH CMC-iHQOpMYBaHHS 3MIMCHIOETBCSA HUISIXOM 3BepHeHHs KirieHTa 10
ciyx06u kimienTcebkol miarpumku 3a tenedorom 0 800 501 800, (044) 365 00 19
8.3. 3akpurts Paxynky KitieHTa 31iHCHIOETHCS:
8.3.1. 3a 3asBoro KiienTa 3rigno 1. 4.1.13. uporo Jloropopy, 3a yMOB HaJIe)KHOTO BUKOHaHHsI KitieHTOM BCixX
CBOIX 3000B’s3aHb, nependaueHux muM JloroBopoM. 3amummiok KomriB Ha PaxyHKy moxe OyTH BUIaHUI
roTiBKOIO abo repepaxoBaHuii bankom Ha iHmMi BU3HaYeHnit KitieHTOM paxyHOK, He Mi3Hile, Hixk Yepes 45
KaJCHJAapHHUX THIB 3 MOMEHTY T10/1a4i 3asiBH TIPO 3aKpUTTs PaxyHKy Ta moBepHeHHs Bcix KapTok.
8.3.2. Y Bunankax, nependavenux 1n.8.2. uporo Jlorosopy, 10 3akpurts PaxyHky, bank 3a paxyHOK 3aiIIKy
KowTiB Ha PaxyHKy Mae mpaBo moracutu (IUISIXOM JOTOBIPHOTO CIIMCAaHHS, HepeadavyeHoro LUM
JoroBopoM) 3a00proBaHicTh, SIK CTPOKOBY, Taki mpoctpodeny, Kiienra nepen bankom (Skmo taka mae
MicCIIe) B TOMY YHCITI 31 crutaTs Oy b-sikoi KoMicii banky, Bcranosienoi Tapudamu banky, 110 Jif0Th Ha 1aTy
3akputTa Paxynky. Ilicas 3akpurrs Paxynky Ta morameHHs 3a0oproBaHocTi nepea bankom, 3amuimox
KOIITiB Ha PaxyHKy (y BHNaJKy HOTo HAsSBHOCTI) MEpepaxoByeThCs Ha 0OaHKIBCHKUH pPaxyHOK, Ha SIKOMY
OOJIKOBYIOTBCSl KOIITH 33 HEAIIOUUMH PaxyHKaMH, Ta 30epiractbcsi Ha HbOMY JI0 MOMEHTY 3BEpPHEHH:I
KiienTta 1o baHky 3 MeTOI0 pO3NOPSIKEHHS LIUMHU KOLITAMH.
8.3.3. VY Bumnaakax, nepeadavenux m.4.3.23 uporo [Jorosopy.
8.3.4. [iticnum KiieHT MOTO/KY€ETHCS Ta YIOBHOBaXYe baHK, 1110 y BUTIaJIKy, sKio 3a Paxynkom Kiienra
BIJICYTHI oreparii MpoTAroM 6-TH MICSIB TOCHUIh Ta TICHs 3AiHCHEHHS IOTAlIeHHsS 3a00proBaHOCTI
Knienta nepen bankom, B ToMy 4Mcii, ajle HE BHKJIIOYHO 31 CIUIaTH BUHaropoiu / miatd baHk 3rigHo
Tapudis banky, siki Oy1yTh YUHHUMH Ha ATy 3aKpUTTS PaXyHKY B MOPSAKY, BCTAHOBIEHOMY IIUM ITYHKTOM,
bank Mae mpaBo 3akpuTH PaxyHOK, Ha JaTy HAcTyIHY 3a JaTOI 3aKiHYEHHS O-MICSYHOTO CTPOKY,
BU3HAYEHOT'0 Y LILOMY 3aCTepEKeHH], 0e3 monepeHb0ro nuchMoBoro nosigomiieHHs Kmienra un J{oBipenoi
ocobu Kiienra. Ilicns 3akpurtsi PaxyHky Ta morameHHs 3a0oproBaHocTi mepen bankom, y Bumaiky
HasBHOCTI 3aJIMIIKY KOIITIB HAa PaxyHKy, Takuil 3aJIMIIOK IepepaxoBYeThCS HA OAHKIBCHKUI paxyHOK, Ha
SAKOMY OOJIIKOBYIOTBCS KOIITH 32 HEAIIOUMMH paxXyHKaMu, Ta 30epiraeTbcsi Ha HbOMY 1O MOMEHTY 3BEpHEHHS
Krnienra-no banky 3 METOI0 po3nOpSIKEHHS TUMH KOIITAMU.
8.3.5. Ha BUKOHaHHSI BiJIIOBIJTHOTO PIlIEHHS CYY.
8.3.6. B iHmux Bunajakax, nepeadaueHnX YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta ymMOBaMU 11koro Jloroopy,
B TOMY 4YMCI]i y BUNanaky 3BepHeHHs Jlepxarens no Kontakr-Llentpy baHky i iHinitoBaHHS 3aKpHUTTS
Paxynky.
8.4. 'V Bunanky ininiroBanus bankom a6o Kiienrom 3akpurrst Paxynky, bank anymioe Bci Kaptku Kiienra,
110 BUJaHi B paMkax 1poro JJorosopy.
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8.5. 3akputtsa PaxyHky Ta nepepaxyBanHs bankom 3anumky KomTiB 3 PaxyHKy 371HCHIOETBCS Ha TiICTaBi
3asBu KirieHTa a0o 3 iHmmx mijgcras, nepepbadeHux nmuM JloroBopoM, He Mi3Hile 45 KaJleHIapHOTO JTHS
micys moBepHeHHS 10 banmky Kaprtkw, Bumanoi B pamkax mporo JloroBopy. Y Bumanky Biamosu KiienTa
noBepuytu Kaptky 1o banky, bank npusynunsie gito kaptku (0JI0Kye), a 3aKkpHUTTs PaxyHKy Ta HOBEpHEHHS
3aJIMIIKY KOIITiB 3 PaxyHKy 3miHCHIOETHCS MICIs 3aKiHYeHHS 45 KaleHAapHOro IHS 3 JaTh OJNIOKYBaHHS
KapTKH.

8.6. Ha 3amumiok xomrTiB, mo Oynu mepepaxoBaHi bankoM Ha paxyHOK IjIsl 0OJIiKY KOIITIB 32 HENIFOUUMH
paxyHKaMH, BiZICOTKM HE HapaxoBYIOThCS. KiieHT—IMOromkyeThes, 1o 3ailicHeHHs baHkoMm BiacHHX
3000B’s3aHp MIOAO TOBEPHEHHS KOINTIB TMicHs 3akpuTTs PaxyHky, Buxmagernx B 1m.1m.8.3.1.-8.3.4, €
HaJIS)KHIM BUKOHAHHSM baHKOM BiIacHUX 3000B’s3aHb IIOA0 MOBEpHEHHS KOMmTiB KiTieHTa ITicIs 3aKpUTTS
Paxynky. [Ipu npomy Krient gopyuae banky yrpuMaTH i3 CyMH KOLITIB, IO OBEPTAIOTHCA, CYMY BUTpAT,
MOB’SI3aHKX 31 3A1HCHEHHSM TaKOT0 OBEPHEHHS Ta 0OCIYrOBYBaHHS TAKOTO PAXyHKY.

8.7. lomaTkoBo 110 1HITUX MOJIOKEHB 1Is0T0 JloroBopy, bank 3000B’s13aHMiA BiIMOBUTHCS BiJ MiATPUMaHHI
ninoBuxX BigHOcHH/BimMoBHuTH KitienTy B o6cmyroByBanHI Paxynky KiieHTa (Imsxom HOTO 3aKpHTTS) y
BUTAAKaX, iepeadadennx crarrero 15 3axony mpo [IBK/@T. B ipomy Bumaaky 3akpurts paxyHky Kirienra
3IiHCHIOETHCA B OJHOCTOPOHHBROMY MOPSAKY baHkoM 06e3 HeoOXiAHOCTI MOMEPEAHBOTO Y3TOIKECHHS TAKOTO
3akputTsi 3 Kiientom abo miamucannst momatkoBux yron 3 Kmientom. [lpo 3akputrs paxynky bank
noBigomisie Kiienra npotsrom 10 kaneHaapHUX AHIB 3 AaTH 3aKPUTTS PaxyHKY OyIb-sSKUM crocoOoM 3a
BuOopom baHky 3 uncia BkazaHux B 11.8.2. 1iporo Jlorosopy.

8.8. bank He Mae mipaBa po3puBarH 11ei Jlorosip (y Tomy uncii 3a 3asB0r0 KitieHTa) un BUMHATH 1HIII i1, IO
MaloTh HACTIIKOM NPUIMHEHHS JOTOBOPY, Y pasi SIKIIO I'POLIOBI KOIUTH, IO 3HAXOIAThCS Ha PaxyHKy,
3aMOpO’KEHI (3yMUHEH1) BiAMOBIAHO 10 BUMOT cratet 22 Ta 23 3akony npo [IBK/DT.

9. IHIII YMOBHU JOI'OBOPY
9.1. HeBin’emuoro yactuHot Jlorosopy € [IpaBuiia KopucTyBaHHS €NEKTPOHHUM TUIaTiKHIM 3acobom MIIC,
3asBa Mpo BIAKPUTTSI TOTOYHOTO PaxyHKY JAJSl BUKOPHCTAHHS €JEKTPOHHOTO IUaTixHOTo 3acody MIIC
¢i3naHOi 0co0M (pe3uneHTH Ta Hepe3uaeHTn) Ta Tapudmu.
9.2. baHk Mae mpaBo 3aIpPONOHYBATH BHECTH 3MiHHM A0 uporo Jlorosopy «YMOB Ta NpaBuil HaJaHHS
0aHKiIBCHKHMX MOCTYT (i3MYHUM oco0aM MO paxyHKax, omepalii 3a SKUM MOXYThb 3[iHCHIOBATUCH 3
BUKOPUCTAHHSAM EIEKTPOHHUX ILIATIKHUX 3ac00iB», NUISIXOM ONPHIIOAHEHHS Takux 3MiH 3a 30
(TpUAIsATH) KaNeHAAPHUX JHIB 0 JaTH HAOpaHHA HUMH YMHHOCTI, Ha iHPOpPMAmiHHUX HOCIAX (pEeKIaMHHUX
Oykierax, iHpOpMaLiHHUX JOMIKaX i T.II.), PO3TALIOBAaHUX Y AOCTYMHUX Ui KiieHTa MicIsx omepatiiHux
3aniB banky, a Takox Ha odimiiiHomMy caiiTi banky B mepesxi [Hrepner www.creditwest.ua.
Kiienr mpuiiMae Ha cebe 00OB’SI30K CaMOCTIHHO BiJICTEKYBaTH HAasSBHICTH/BIACYTHICTH MPOMO3HIIHA PO
BHECEHHS 3MiH 10 poro Joroeopy Ha odiuiiiHomy caiiti banky Ta/abo Ha iHQopMamiifHUX HOCISX,
PO3TalIOBaHUX y MPUMIlIeHHsIX baHky.
VY Bunanky, skmo KitieHT He moromxyeTbes 31 3MiHaMu A0 1poro JloroBopy «YMoB Ta MpaBuil HaJaHHS
0aHKIBCHKHUX MOCHYT (hi3UWYHUM OocobaM MO paxyHKax, omnepamrii 3a SKUM MOXYTb 3iHCHIOBAaTHCH 3
BHUKOPHUCTAHHSIM €IIEKTPOHHMX IJIATIKHUX 3aco0iB», BIH Mae TpaBo, [0 JaTH, 3 SKOl
3aCTOCOBYBaTHUMYThCS 3MiHU, po3ipBaru 1ieit JloroBip 0e3 cruraTé J0AaTKOBOI KOMIiCIHHHOT BUHATOPOIU 32
foro pozipBaHHsA. 3MiHM 10 1boro Jlorosopy «YMOB Ta mNpaBuil HaJaHHA OaHKIBCBKHUX IOCIYT
¢izmuHUM ocobaM MO paxyHKax, omepamii 3a SIKUM MOXYTh 3JiMCHIOBATUCH 3 BHUKOPUCTAHHIM
CJICKTPOHHUX TIUIATIXKHUX 3ac00iB» € morokeHuMu KIilieHTOM, SKIIO JO JaTH, 3 SIKOi BOHHU
3acTOCOBYBaTUMYThCS, KitieHT He moBinoMuTh baHk 1po po3ipBaHHS 10TOBODY.
ITopsiiok BHECEHHS 3MiH, BKa3aHUM y LIbOMY IYHKTI 3aCTOCOBYETHCS y BHUIAJIKY, SKIIO 1HIIMH MOPAIOK
BHECEHHS 3MiH JI0 YMOB I[bOT0 J[orOBOpY HE BCTAHOBJICHO iHIIIMM IOJIOXKEHHSM 1IHOT0 JloroBOpY.
9.3. Byap-ski mOBimOMIIEHHs, IO HampaBisitoTbes CropoHamu 3a UM J{OrOBOpOM, BYMHSIOTHCS Y
MUCHMOBIH (hopmi, KO iHIIE He MepenadavyeHo iHmMME ymMoBaMmu Ikoro [loroBopy. JlokymeHTOM, 110
MiATBEP/DKYE BIJNPABICHHS CTOPOHOIO TOBIIOMIICHHS 3a UM JIOrOBOPOM IHINIA CTOPOHI, € KBUTAHIIiS
MIOIITOBOT'O BI/IMTPABIICHHSI PEKOMEHIOBAHOTO JiicTa Ha anpecy CTOpoHH, IO BKazaHi y nmpomy Jlorosopi.
Bynp-sxe noBigomiienHst banky, BignpasieHe MOIITOI0, BBAKAETHCS OTpuManuM KitieHToM micns cruBy 7
KaJeHJIapHHUX JIiB 3 MOMEHTY BianpaBieHHs baHkoM Takoro mosimomiieHHs. Ha Kiienta mokianaerscs
000B’ 130K MIOZI0 KOHTPOJTIO 32 HAJIEKHUM OOCIIyTOBYBAaHHSM ITOIITOBOI CKpHHBKH KiTieHTa Ta CBOEYaCHOTO
OTpUMaHHs KOpecnoHAeHLi1 B banky.
9.4. llinnucanusim Pozxiny 1 uporo Jorosopy KiieHT miarBepaxye, o BiH MoiHQOPMOBaHUIN HaJEKHUM
PO YMOBH rapaHTyBaHHs BKJIaiB @oHIOM rapaHTyBaHHS BKIAiB (i3WYHUX OCi0:
1) @oup rapantye Kinienty baHky BifIIkoxyBaHHS KOLITIB 3a Horo BkiaagoM. @OHI BiAIIKOIOBY€E KOIITH B
PO3Mipi BKJIaay, BKIIOYAIOYM BiJCOTKH, CTAHOM Ha KiHEUb IHS, IIO MEpeAye OHIO MOYaTKy MpOLEAypH
BuBeieHHs @oHIoM OaHKYy, aje He OUTbIIe CYyMU TPAaHHYHOTO PO3MIPY Bi/IIKOIyBaHHS KOIITIB 32 BKJIaJ[aMH,
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BCTaHOBJICHOTO Ha IeH NIeHb, HE3ANEXHO BiJ KinbKocTi BkiadiB B banky. Cyma TrpaHM4HOro po3mipy
BiJIIIKOyBaHHS KOIITIB 3a BKIagamMu He Moxke Oyt meHioro 200000,00 rpuBeHs. AamiHicTpaTHBHA paja
@DoHAy He Mae€ MpaBa NPUIMaTH PILIEHHS PO 3MEHIIEHHS I'PaHUYHOI CyMH BIJIIKOMYBAaHHS KOILTIB 3a
BKJIaJIaMH.

2) KiieHT Mae npaBo Ha oAep>KaHHs rapaHTOBaHOI CyMH BiJIIKOJAYBaHHS KOIITIB 32 BKJIAJAaMH 32 PaxXyHOK
kommTiB POHTy B MeXaxX TPAHMIHOTO PO3MIPY BiIIIIKOYBaHHS KOIIITIB 32 BKJIaJaMH.

3) Ilix gwac TumuacoBoi ammiHicTpamii Kiient HaOyBae mpaBo Ha ojiepKaHHS TapaHTOBAaHOI CyMHU
BIJIIIKOIYBaHHS KOINTiB 3a BKJIAJAaMH 3a paxyHOK KowmTiB DoHAY B MeXax TPaHUYHOTO PO3MIpY
BIJIIKOZYBAaHHS KOIITIB 3a BKJIQJIaMH 3a IOTOBOPAMH, CTPOK Jii SKUX 3aKiHUYMBCS CTAHOM Ha JACHb NOYATKY
npouenypu BuBeneHHs QoHnoM 0aHKY 3 PHHKY, Ta 3a JOTOBOpaMH OaHKIBCBKOTO PaxXyHKY 3 ypaxyBaHHIM
BUMOT, BU3HAUYEHNX 3aKOHOM.

4) ®onn Mae mpaBO HE BKIIOYATH A0 PO3pPaxyHKYy TapaHTOBaHOI CYMH BIiJIIKOMYBaHHS KOIITiB 3a
JIoToBOpaMu 0AaHKIBCHKOTO PaxyHKa JI0 OTPHMAaHHS B IOBHOMY 00cs13i iH(dopMartlii mpo orepariii, 3aiiiCHeH]
TUIATKHOIO CUCTEMOIO (BHYTPIIIHBOJEP>KaBHOIO Ta MIYKHAPOAHOIO).

5) BunnaTa rapaHTOBaHOI CyMH BiALIKOJAYBaHHS 3a JOTOBOpaMH OaHKiBCBKOTO paxyHKa 3IiHCHIOETHCS
TINBKU Ticis oTpuMaHHsS POHIOM y TOBHOMY 00cs3i iH(opwmamii mpo omepariii, 3miiiCHEH] TUIaTIHKHOIO
CHCTEMOIO (BHYTPIITHBOIEPKABHOIO Ta MIXKHAPOIHOIO).

6) VY pasi npuiinatta Hanionansnum 6ankoM Ykpainu pimieHHs Mpo BiAKIMKaHHs OaHKiBCHKOI JiIeH3ii Ta
mikBimamito baHky 3 mincraB, BU3HaUYE€HUX YAaCTHHOIO JApyroro crtarti 77 3akony Ykpainu "llpo GanHkm i
OaHKiBCHKY MisTbHICTE", POHJ rapanTye koxkHOMYy KitienTy baHKy BimIIKoIyBaHHS KOIITIB 32 BKJIa/IaMH,
BKJIFOYAIOYM BIJICOTKM, HA KiHEIb JHS, IO MEPEeaye JHIO MOYaTKy MPOLEAYypH JIiKBimamii OaHKy, ajie He
OiNpIlle CyMH TPaHHMYHOTO pO3MIpYy BIJIIKOAYBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBIEHOTO Ha AaTy
MIPUIHATTS TAKOTO PIIlIeHHs, He3aJIe)KHO BiJ KITbKOCTI BKIIAIiB B oJTHOMY OaHKy. HapaxyBaHHS BiICOTKIB 3a
JOrOBOPOM NPUIHMHAETbCA y IEHb MOYaTKy npoueaypu BuBeneHHS Ponpom banky 3 punky (y pasi
npuiiHsTTs HarionansHuM 6aHKOM YKpaiHu pillieHHsI Ipo BiAKJIMKAaHHs OaHKIBCHKOT JIIIIEH311 Ta JTiKBiAIiI0
0aHKy 3 IMiJICTaB, BU3HAYEHUX YaCTHHOIO JIpyroto ctarti 77 3akoHy Ykpaiam "[Ipo OaHkM 1 OaHKIBCHKY
TSTBHICTE", - Y I€Hb IPUAHATTS PIIICHHS TIPO BiAKIMKAHHAS 0aHKIBCHKOI JIiNIEH31i Ta JiKBiaIito OaHKYy).

7) BiamkoayBaHHS KOIITIB 32 BKJIQJIOM B IHO3EMHil BaJIIOTI BiJOYyBa€ThCS y HAIIOHATBHIN BamtoTi YKpaiHH
miclisl epepaxyBaHHS CYMH BKJIaAy 3a oQillifHAM KypcOM TpUBHI J0 iHO3€MHHX BajJiOT, BCTAHOBJICHUM
Harmionansaum 0ankoM YKpaiHu Ha KiHenb JHS, 0 TIepe/ye JHIO MOYaTKy IPOIeypH BUBEICHHS OaHKY 3
PUHKY Ta 3MIHCHEHHS TUMYacOBOI aJMiHicTpallii BiAmOBiqHO 10 cTarTi 36 3akony Ykpainu "[Ipo cuctemy
rapanTyBaHHS BKJIaaiB ¢izuuHux oci6" (y pasi npuitHaTta HanionanbHuM 6aHKOM YKpaiHU pilieHHs Tpo
BiIKITMKAHHS OaHKIBCHKOI JICHINIT Ta JIKBiAAMif0 OaHKY 3 MiACTaB, BU3HAYEHUX YAaCTHHOIO IPYTOI0 CTATTI
77 3axony Ykpainu "IIpo Ganku i OaHKIBCHKY AiSIBHICTB", - 32 OQILIHHUM KypCOM TPHBHI 0 1HO3EMHO]
BAIIOTH, BCTaHOBJIEHUM HarioHampHuM OaHkoM YKpaiHM Ha KiHelb JHSA, IO Hepeaye AHI0 MOYaTKy
JikBinarii 6aHKy).

8) V¥ pasi npuitaarTs HaunionanbHum 6ankoM YKpaiHu pillieHHS PO BigKIHMKaHHS OaHKIBCHKOI JiLeH3ii Ta
nikBiganito baHky 3 mincTaB, BU3HAYCHUX YaCTHHOKO Apyroro crarti 77 3akony Ykpainu "[Ipo GaHkW i
0aHKiBCBKY MisUTbHICTE", DOoHM TapaHTye KokHOMY KirieHTy OaHKy BiJIIKOAYBaHHS KOIITIB 3a BKJIAJaMHU,
BKITFOYAIOYH BiJICOTKH, HA KiHEIb JHS, IO TEepeaye JAHIO MMOYaTKy MPOIEAypH JiKBigamii OaHKy, ajne He
OiNbIlIe CyMH TPaHUYHOTO pO3MIpy BIiJIIKOJAYBaHHS KOINTIB 3a BKIJIJaMH, BCTaHOBJICHOTO Ha JaTy
MPUUHATTS TAKOT'O PIllIEHHS, HE3aJICKHO BiJl KITbKOCTI BKIIAJIB B OJHOMY OaHKY.

9) ®oHx He BIAMIKOAOBYE KOLITH y BHUIAJIKaX, BU3HAUEHUX B 1.4. c¢T.26 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHS BKIQAiB (i3WYHHX OCi0O», sIKi BU3HA4YeHO Ha OQiliiiHii iHTepHET-cTOpiHII DoHIY, sKa
3HAXOJUTHCS 332 HACTYITHUM MOCHIIaHHSIM WwWw.fg.gov.ua.

9.5. Ha Bumory KitieHnta npu ykiaJaeHHi 10roBOpYy CTPOKOBOIO BKJIQAy HOMY HaJa€ThCsl PO3PAaXyHOK HOTO
JOXOZIB Ta BUTPAT, MOB'SI3aHUX 3 PO3MILEHHAM CTPOKOBOTO BKJIALy, SIKMH BKIIOYAE iHPOpMALIiIo Ha AaTy
3BEpPHEHHS:

1) cyMy HapaxOBaHHX BiJICOTKIB 32 BECh CTPOK PO3MIIICHHS BKJIa1y, 3a3HaYCHHUN Y JJOTOBOPI (JJIsI CTPOKOBHX
JIOTOBOPIB);

2) cyMmy mopaatkiB 1 300piB, SIKi YTPUMYIOTbCA 3 BKJaJHHKA, 38 BECh CTPOK PO3MIIEHHS BKIamy (s
CTPOKOBHUX JIOTOBOPIB), 3a3HaU€HUH B JOTOBOPI, 13 BU3HAYEHHIM iH(popMallii, 110 6aHK BHKOHYE (PyHKIIIT
MOJATKOBOTO areHTa;

3) cyMy KOMICIHHMX BHHAropoj Ta iHIIi BUTpaTH KIi€HTA 3a MepiofaMH, MOB'A3aHi 3 PO3MILICHHAM Ta
00CITyrOBYBaHHSIM BKJIAJY.

VY pasi sKIIo po3MilIeHHs BKJIaay BiOyBaeThCs 3a JOMOMOTOK CHCTEM JUCTAHI[IHHOIO 00CIyroOByBaHHS,
O3HaMOMJICHHS 3 Li€l0 iHpopMaliero Moxe OyTH HiATBEPHKEHO INepeadaueHHM B OKPEMOMY AOTOBOPi
aHaJIOTOM BJIACHOPYYHOTO TMIAMUCY KIIEHTa YM iHIIMM HOTO 1eHTH(IKATOPOM B CHUCTEMi. Y BUNANIKY
PO3MIILIEHHsT BKJIaQy 3a JOMOMOIOI0 CHCTEM JUCTAHIIMHOTO 00ciayroByBaHHs Mix bankom Ta Kiientom
YKJIaJa€ThCsl OKPEMHM JOTOBIp 13 JOTPUMaHHIM BUMOT, lepeadadeHux B boMy JloroBopi
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9.6. bank, ma Bumory Kitienta, Hamae Posmin 2 mporo J[loroBopy, 3acBiucHHIl YIIOBHOBa)KEHUM
MpaiiBHUKOM baHKy.

9.7. Ha Bumory Kiienta oMy Haga€Tbes akTyajibHa iHGOpPMAIlis PO CHCTEMY rapaHTYBaHHS BKJIAIiB
¢iznuHuX ocib.

9.8. bank Hanmae KmieHTy He pifgme HDK OuH pa3 Ha pik JOBiAKy Mpo cCHUCTEMy rapaHTyBaHHS BKJIAIIB
¢i3maHEX 0ci0 3a (HOpMOI0, BCTAHOBIICHOIO MIFOYMM 3aKOHOMABCTBOM YKpainu. Taka JloBinmka HamaeThCs
KitienToBi B enekTpoHHINA (hopmi, IUIIXOM HAMpaBIEHHS Ha eNeKTPOHHY aapecy KiieHTa, mo BkazaHa y
Po3mini 1 mporo oroBopy abo y mamepoBiii ¢opmi. Ha BukoHaHHS BHMOr 1pOTO MiAMYyHKTY KirieHT
3000B’s3aHMK  Hamicaath g0 baHKy TIOBimOMJIEHHS B €JNEKTpOHHIA ¢opmMi Ha  aapecy
Cards.CreditWest@creditwest.ua, sike miarsepkye dakt orpumanns Kiiearom J[oBiakH, BU3HAYCHOT UM
MiJIYHKTOM a00 MiATBEPAUTH OTpUMaHHS JIOBiIKHM IIISXOM MPOCTABJSHHS CBOTO MIiJNKHCY HA JPYrOMY
exzeMrusipi JoBiaku, sikuii 30epiraetbes y banky.

9.9. Anpecu ta miarixHi pekBizuTy banky. Anpeca ta mnaTixkHi pexBizutu Kitienra pusHaueni B Pozmimi 1
uporo Jlorosopy.

AKIIIOHEPHE TOBAPUCTBO «BECT ®AMHEHC EHJ] KPEJUT BAHK»

M. Kuis, Byn. JleonToBnya, 4, miT.A,Al

Kopn 3a €JIPTIOY: 34575675

Kopecnonnentcrkuii paxyHok Ne UA603000010000032008115001026 8 HBY B M. Kuesi

Kon 6anky 380441

10. IlpaBuina moa0 MikKHapOTHOTO OOMIHY 1H(DOPMAIIIEIO IS TOJATKOBHX ITiTEH.

10.1. fAxmo inmre He Bka3aHo KiieHTOM y BiAMOBiZHOMY ONMUTYBalbHUKY, HamaHoOMy HUM banky, KmieHT
HiANKUCaHHsAM IBOTo J0TOBOPY MiATBEPAXKYE, IO :

a) BIH HeE € MOJIATKOBUM PE3UACHTOM JKOTHOI IHO3eMHOI JiepKaBH ado TepuTOpii, Ta

0) BiH He € 0c00010, Ha Ky a00 Ha paxXyHKH YA aKTHUBH SKOi MOIIUPIOETHCS Mig MoJoxeHb 3akony CIIIA
«[Ipo nmomaTkoBi BUMOTH 110 iHO3eMHHX paxyHKiB» (Foreign Account Tax Compliance Act) (nani — FATCA)
Ta Yroau Mk Ypsgom Ykpainu ta Ypsgom Crnonydenux lltaTiB AMepuKy IUisl IONMIMIIEHHS BUKOHAHHS
MOJIATKOBUX TIPaBHI I 3actocyBaHHs moiiokeHb 3akoHy CIIIA "IIpo momaTtkoBi BUMOTH A0 iHO3EMHHX
paxyHkiB" (FATCA), patudikoanoi 3akoHoM Ykpaiau Ne229-IX Bix 29.10.2019p., Ta

B) #oro paxyHok B baHKy He € MmiA3BITHUM paxyHKOM (nani — «IliI3BiTHUI paxyHOK»)B pO3yMiHHI
ITogaTkoBOro KOJEKCY YKpaiHU.

10.2. KnieHT 3000B’s13aHHI B pasi 3MiHM CBOTO CTaTyCy MOJATKOBOTO PEe3UIEHTCTBA, BKazaHoro B 1.10.1
1boro Jlororopy abo B ONUTYBaIBHUKY, paHilie HagaHoMy Kitientom Banky, npotsrom 10 pobounx aHIB 3
JaTH TaKuX 3MiH MoBizoMuTy baHk mpo Taki 3MiHU Ta HazaTH baHKy ONUTYBaJIbHUK 3 IUTaHb HOAATKOBOTO
pesuaeHTcTBa (3a popmoro baHky) 3 aKTyalbHOIO/OHOBIIEHOIO iH(GOPMAIII€H0.

10.3. KiienT 30008’ s13anuii Ha 3anuT banky HagaBatu banky iHpoOpMaIliro Ta TOKYMEHTH, IO BUMaratoThCsI
bankoMm U1l MiATBEpAKEHHS CTaTyCy MOJATKOBOro pesuaeHtcTBa KiieHta Ta/abo aisl cpocTyBaHHS
00rpyHTOBaHOI Mi03pu baHKy 110710 KOpEeKTHOCTI MO BifHOMIEHHIO 10 KitieHTa Oyab-IKOro 3 TBEpKEHb,
Bkazanux B 1.10.1 mieoro Jlorosopy.

10.4. bank Ma€ MpaBo B OJHOCTOPOHHBOMY TIOPSIKY PO3IpBaTH 1EH JOTOBIp Ta 3aKpuUTH paxyHok KiieHra (3
MOBEPHEHHSM 3aJIMILIKY KOLITIB BIACHUKY PaXyHKY) Y BUIAIKY :

- HEBUKOHAHHS a00 HecBoeyacHe BukoHaHHs KiienTom 11.10.2. nuporo JJoroeopy;

- HeHagaHHs KiientoMm mpoTsiroM 15 kaneHIapHUX JAHIB 3 JIaTH OTPUMaHHS 3amuTy baHky iH(opmanii,
BkazaHoi B 1m.10.3. mporo JloroBopy - skmo bank BusiBuB ¢akt HamanHa KiieHTOM HEIOCTOBipHOT
iH(opMartii s BU3HAYEHHS, 9 € paxyHoK Kiienrta [1in3BiTHUM paxyHKOM.

B npomy BuUManxy 3akpuTTa paxyHKy KimieHTa 31iHCHIOETHCS B OJHOCTOPOHHBOMY HOpsIKY bankom 6e3
HeoOXiTHOCTI TorepeTHLoro ToBiomiieHHs1 KitienTa abo minnmucanHs nogatkosux yroz 3 Kimiearom. Ipo
3aKpUTTA paxyHKy bank nosizomuise Kiienta nporsrom 10 xaneHmAapHHUX THIB 3 JaTH 3aKPUTTS PaxyHKY
OyIb-SIKUM CIIOCOOOM 3a BUOOpoM baHky 3 uncia BkazaHux B 11.8.2. 11boro Jlorosopy.

bank He Hece BiAMOBimaNbHOCTI 32 cnpuunHeHi KiieHTy 30WMTKH, MOB'S3aHi 3 PO3ipBaHHSAM JOTOBIPHUX
BIZJTHOCHH Ta 3aKpUTTAM PaxyHKy Ha mizcTaBi IbOro MyHKTY.

10.5. Kuient 30008’ a3anuil Ha nepiry BuMory banky BimmkoayBatu banky Oyab-siki BUTpaTH Ta 30UTKH
baHky, B TOMY 4HCJIi, ajie HE BUKJIFOYHO, Oyb-siKi mTpadHi CaHKIIi, ITOAATKH TOIIO, 3aCTOCOBaHI 10 baHky
VIIOBHOBR)KEHUMH JI€PKAaBHUMH OpraHaMM, ULI0 MOHeceHi baHkoM B 3B’A3Ky 13 HeHagaHHA abo
HecBoeyacHUM HagaHHsAM Kiientom ingopmanii, Bkazanoi B 1m.m.10.2., 10.3. nporo [oroBopy, HagaHHIM
Kiienrom B Oyap-sikuii 4ac HenpaBauBoi a00 HENOBHOI iH(OpMAIi, II0 CTOCYEThCS OYyIb-SKOro 3
TBepJUKeHb, BKa3aHux B 11.10.1. 1eoro Jlorosopy.

10.6. Knient num Hagae npaBo baHky yTpuMyBaTH HIISIXOM NPOBEJECHHS JOTOBIPHOTO CIHUCAHHA OyIb-sIKi
CyMH, IO MOXYTh BUMaratucs s BukoHaHHi bankom [lomaTkoBoro kojekcy YkpaiHu Ta/abo
MDKHapOJHUX JIOTOBOPIB YKpaiHHW, WIO MICTATH TOJIOKEHHS PO OOMIH iH(POPMAIIIEO I TTOAaTKOBHX
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inei, abo 1 BiAmkoayBaHHIO bankoMm Oynb-sakux BuTpar baHky B 3B’s3Ky i3 BUKOHAHHSM HUM BKa3aHUX
HOPM 3aKOHOJIaBCTBA, a TAKOX CYMH, IO MiJISATAI0Th BiIIKO{yBaHH!O 3rigHo 1.10.5. mporo [Jorosopy.
10.7. bark He Hece BiaMOBiAAIBHOCTI epe KitienToM 3a 6yab-sKi HEraTUBHI HACIIKH, SKIIO TaKi HACIIKU
noB’s3aHi 13 BukoHaHHsIM bankom Bumor FATCA, Ta/abo IlomaTkoBoro komekcy Ykpainw, Ta/abo
MDKHapOJHUX JOTOBOPIB YKpaiHM 3 MOAATKOBHX MUTaHb ab0 3 MUTaHb OOMiHY iH(pOpMami€eo s
MOJTATKOBUX ITLIEH.

10.8. Kimient mum Hagae banky 3romy Ha po3kputta bankom indopmartii, mo € xoHDimeHiitHOIO Ta/abo
CTaHOBUTh OaHKIBCbKY TaeMHuIl0 KiieHta s mined BukoHaHHs bankom Bumor FATCA, Tta/abo
ITomaTtkoBOrO KOAEKCY YKpaiHw, Ta/abo MIKHApOTHHX IOTOBOPIB YKpaiHM 3 MOAATKOBHX IWTaHb abo 3
MUTaHb OOMiHY 1HQOPMAIII€I0 TS TTOTATKOBUX IUTEH.

IHPABUJIA KOPUCTYBAHHS EJTEKTPOHHUM IUVIATI’)KHUM 3ACOBOM MIIC
[TnatikHa KapTka MDKHApOIHOI TuiaTihkHOI cuctemu Mastercard, sky Bumyckae AT «KPEIWTBECT
BAHKY» - 1ie matixxuauii 3aci0, BUKOPUCTAHHS SIKOTO PETJIaAMEHTYEThCS YNHHUM 3aKOHOJAABCTBOM YKpaiHH,
MpaBUJIaMU TUIATXKHOI cuctemu Mastercard, JloroBopoM Ta rumu IpaBmmamm.

1. OTPUMAHHHA I'OTIBKMN.

1.1. OTpuMaHHSA roTiBKH 32 10NMOMOr 010 0aHKOMATY:

s oTpuMaHHS TOTIBKH 3a IOTIOMOTO0 OaHKOMAaTy MEepeKOHalTech, IO OaHKOMAaT Mpamioe (€KpaH
JCTIIes BUCBIUY€E TPUBITAILHUN HAITUC).

BukoHalTe MoCiiJOBHO HACTYIIHI il
1) BcraBTe B mpHiiMau GaHKOMATy (pO3TaIlOBaHHI MMPAaBOPYY eKpaHy auciuies) Bamy Kaptky nuipoBoro
cTopoHoto poropu (Homep KapTku moBruHeH OyTH po3TalioBaHu# JIiBOpYY BiJ eHTpYy KapTku),
2) 3a JIOTIOMOTOI0 KHOTIOK, III0 PO3TAIIOBaHi MOPYY 3 AUCIUICEM, BUOSPITh MOBY CIIUIKYBaHHS (yKpaiHChKa,
pociiickka a0 aHTITiChKa),
3) mepen THM sIK KOPUCTYBAaTHCS OAaHKOMATOM TIepeKOHanTecs, Oy/Ib J1acka, 110 KJIaBiaTypa Ta mpUCTpii st
NpUAMaHHS KapTOK HE MAlOTh CTOPOHHIX MPHUCTPOIB(HAKIAIOK) Ta BiMOBIAal0Th 300paKEHHIO HA eKpaHi
Oankomary. B pa3i BusBIeHHS BiIMiHHOCTEH, pocuMo Bac He kopucTyBaTHCs 0aHKOMATOM Ta MOBIIOMUTH
mpo 11e 3a 6e3kormroBHUM Tenedonom 0 800 50 44 50,
4) Beenith [1IH-kox, sikuii oTpumanuii Bamu pasom i3 Bamoto Kaprtkoro, 3a J0IOMOroro KiaBiaTypu, sika
pO3TalIoBaHa MOpyY 3 AUCIUICEM Ta MiATBEPbTE HOTO BBEICHHSI HATHCKOM KHOIIKH O1JIsl IUCTLIEIO,
3BepHiTh yBary! YV Bunaaky HeBipHoro BeaeHHsi IIIH-koay Ttpuui nporsirom oaHi€ei 100U B 0yab-
sikomy O0ankomaTi, KapTka 0/10Ky€ThCSl Ta IOBEPTAETHCH KJIIEHTY.
5) BubepiTh omepariito, Ky Bu Oakaere 3MIHCHUTH i3 3aMPONOHOBAHUX Ha JTUCILIET, Ta, B 3aJ€KHOCTI Bij
o0paHnoi orepaitii, 3iHCHITh HACTYIIHI Mii:
6) st 3aifiCHEHHS oTepallii «OTpPUMaHHS rOTiBKM» 3 PaxyHKYy:
- HATHUCHIThH KHOIIKY, 110 BiIMOBI/Ia€ oneparlii «0TpUMaHHS TOTIBKIY,
- BKaXIiTh CyMy KOIITIB, sIKy Bu Oa’kaeTe OTpUMAaTH Ta HATUCHITH KHOIKY O1JIsl €KpaHy, 110 BiAMOBIIA€ i
cyMi, a00 00epiTh HAIMC «iHIIa» Ta BeMiTh, 3a JOIIOMOTOI0 KIIaBiaTypH Oisist OaHKOMAaTy, cyMmy KpatHy 10 B
PAIIOK, B IKOMY MOTPIOHO BKa3aTH CyMy KOIITIB, SIKY BH Oa)KaeTe OTPUMATH.
3BepHiTh yBary! Bankomar Hafae 6axaHy cyMy KOIITIB, IKII[0 B HbOMY € BiAOBITHI HOMiHATH KyIIOp
(«10», «20», «50», «100», «500» BignOBiAHO). Y BUOIAAKY, AKIIO 02a:KAHY CyMY OTPMMATH HEMOKJIUBO,
0aHKOMAT BH/JA€ MOBIIOMJIEHHS, 10 3aNIMT He MOsKe OyTH ONPAlbOBAHO Ta 3alIPONOHY€ BBECTH iHIIY
CyMY, KpaTHi HOMiHAJ1aM KYIIOP, 10 HASIBHi B 0aHKOMATI.
Y Bunagky, fIKIo y 0aHKOMAaTi BCTAHOBJICHI OOMeKeHHsI IOAO CYMH BHJa4Yi IOTiBKH 3a OIHY
TPaH3aKUilo, Mmic/asl YCHIIIHOI0 NpoBeleHHs omepaunii, Bu Mokere HATHCHYTM KHONKY «TaK» y
BiANMOBiAb Ha 3anuTaHHA «Uu 0akaeTe iHlIy TpaH3aKUio?» Ta NOBTOPUTH oNepailiio.
- 3a Bamum OaxxaHHSM, OTpUMaiiTe Yek 3 OAHKOMATy 13 3a3HAa4eHHSIM CYMH KOINTiB, IO 3HATI 3 Bamoro
Paxynky;
- Hampotu Hanucy «Yu Oaxkaere iHIIY TpaH3aKIlit0?» HATUCHITH KHOMIKY, IO BinoBigae Bamriii Bigmosii
«Tax» abo «Hi»,
-y BuUnajKy skmo Bu obpanmu «Hi» - 3abepits Bamy KapTtky B npuiimaui 6ankomary,
-y Bumaaky skmo Bu obpamu «Tak», o0epiTh omepaimiro 3 mepeiiKy 3ampolOHOBaHMX Ta, MiCHA
kopekTHoro BeeaeHHs [1IH-koxy, 3aiiicHiTh 00pany Bamu onepaiiito;
7) 1utst 3MICHEHHS OTepallii «3aJIMIIOK Ha PaXyHKY», 110 T03BOJISE IEPEBIPUTH 3aJIMIIOK KOIITIB Ha Barromy
Paxynky:
- 00epiTh BiNOBIJHO OIEpaIlifo MepeBipKU 3aIMIIKy Ha PaxyHKy i3 mepeiiky THX, IO 3alpOIOHOBaHi
0aHKOMAaTOM, IIITXOM HaTHCKAHHS KHOIIKH, 1[0 BIJIIOBIA€ il oreparlii, Ha Kj1aBiaTypi OuIs JUCILICIO,
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- 00epith crmoci0, 3a JOMOMOro, skoro Bu Oaxaere oTpumaru iHGOpPMALiO MPO 3aIMIIOK KOIITIB Ha
PaxyHky «BinoOpa3utu Ha ekpan» ad0 «IpyKyBaTH YeK», NIJISIXOM HATHCKAaHHS KHOIKM Ha KiaBiaTypi Oins
JCILIEIO,

-y pasi BHOOpPY «IpYKyBaTH YeK», OTpUMAiTe YeK 3 iH(OpMaIli€l0 Mpo 3aIMIIOK KOMTiB Ha Barmomy
Paxynky y 6ankomari,

- Hampotu Hanmcy «Yu Oaxkaere iHITY TpaH3aKIlit0?» HATUCHITH KHOMKY, IO BiAmnoBigae Bamriit BiamoBizi
«Tax» abo «Hi»,

-y BuUNajKy skmo Bu oopanmu «Hi» - 3abepits Bamy KapTtky B mpuiimMaui 6ankomary,

-y Bumanky sgkmo Bu oOpamu «Tax», obepiTe omeparlito 3 TepermiKy 3ampONOHOBAHMX Ta, MICI
kopekTHoro BBeAeHHs [IIH-koxy, 3xiiicHiTE 00pany Bamu onepariito BiMOBITHO A0 X IHCTPYKITIH.
3BepHiTh yBary! Ilpu otpumanHi roriBkn B 6ankomarti ado 3a gonomoror INOC-tepminany iHmoro
0aHKy (xommanii), MOXe yTpuUMyBaTHch AogaTkoBa Kkowmicis. IlocainoBuicTe amiii [ep:kartens 3
OTPUMAHHS TOTIBKHM (HANPHUKJIAA, CMOYATKY OTPMMAHHA TOTiBKH, a MOTIM IUIATIXKHOI KapTKH 4H
HABIIAKH, CMIOYATKY OTPHMAHHA IVIATIZKHOI KAPTKH, a MOTIM rOTiBKH) MO’Ke 3aJ1eKaTH BiJl TeXHIYHOT 0
HAJAIITYBAHHS Ta ONMIIOHHOT0 MeHI0 OaHKOMATY.

3BepHiTh yBary! OTpuMaHHs NeBHOI CyMHU rOTIBKOBHX KOIITIB Yepe3 0aHKOMAT MOKe O0yTH o0MesKeHe,
3rigno 3 npaswiamu MIIC, 3akoHogaBcTBa Y KpaiHU, BHYTPILIHIX M0J10KeHb 0aHKY.

1.2. OTpuMaHHA TOTiBKH B YCTAaHOBaX 0aHKY.

Bunaga roTiBKM 3miHCHIOETHCS Y KaCOBOMY 3alli YIIOBHOBKEHOTO OaHKY, IO BIAMIYEHWH JIOTOTHIIAMHA
Bigmosigaux MIIC.

st otpuManHs rotiBku 3a qonomoror [NOC-Tepminany HajaliTe Kacupy YIOBHOBaXKeHOTro OaHky Barny
KapTKy Ta HalliOHaIbHHI NACHIOPT, VIS HiATBEPHKEHHS BaIol 0COOH?.

Kacwp 3miiicHtoe HacTymHi Jii:

- IepeBipsi€ PEeKBI3UTH KapTKH,

- aBtopm3ye Bamry Kaptky (Hajcumae 3anut 10 OaHKY, B SIKOMY BiIKpHUTO PaxyHOK),

- HAJa€ YeK i3 BU3HAYCHHSM CYMH, SIKa 3alUTYyeThCs, Bam Ha mignuc.

[Ticns oTprMaHHS 4YeKa Bif Kacupa Ta MEPEeBipKU BIPHOCTI 3aMUTyBaHOI cymu, Bu MOBHHHI Ha HBOMY
posnucarucs. Y BHIIQJKY, SKIIO KacHp BHABUTH HEBIAMOBIAHICTH MIANMUCY Ha YeKy, 3pasKy MiAINHUCY,
npocTaBieHoMy Ha Kaprii, kacup moxe 3anutatu y Bac nepesipky mianucy noaarkoso. [licas otpumanas
rotiBku, KapTku Ta 4eky, yBasKHO IiepepaxyiTe OTpUMaHi KOIITH, HE BIAXOJSMYH BiJl KaCH.

3BepHiTh yBary! Byab-fiki mpeTeHsiii 11010 HeBiIMOBIAHOCTI OTPUMAHOI CyMM TOTiBKH, CyMi, IO
BHM3HA4Y€eHA B Y€Ky, He IPUIiMAIOTHCS, IKII0 BU NOKUHY/IH KacOBHUIA 3271 yYIIOBHOBAKEHOI 0 DaHKY.
3BepHiTh yBary! Ilpu orpumanHi rotriBku 3a gonomororw IHOC-tepminany B kacoBoMy 3aJii iHIIOro
0aHKy MO’Ke YTPUMYBATHCh 10JIATKOBA KOMicisi 0aHKOM, 110 HA/IA€ BiAMOBIAHY MOCaYTYy.

2. IIVIATEXKI 3A TOIIOMOI'OIO KAPTKH 3A TOBAPU TA IIOCJIYT'H
[Ipo MOXJMBICTh po3paxyBaTHcsi 3a ToBapu / podoru Kaprkoro Mastercard mianpuemMcTBO MOBiIOMIISIE
IIISIXOM PO3MIIIICHHS Ha BITPUHAX, JIBEPSX, UM IHIIUX MOMITHUX Micipix JioroTumiB Mastercard.
[Ticnst 3mificHeHHS TUTATEXy 3a TOBapH Ta/abo mociyru 3a joromoror KapTku, BU 3000B’s3aHi YBa)XKHO
MepEeBIPUTH OTPUMAHMI BiJl KacHpa-TIpoJIaBIsl Y€K, B IKOMY BKa3aHa cyMma, 1o Bamu crmauyersest. Cyma,
[0 BKa3aHa Ha YeKy MOBMHHA BIAMOBIAATU CyMi, 110 BUCBIYYETHCS HA CJICKTPOHHOMY Ta0JIO TEPMiHATY.
[Ticnst mepeBipku CyMu, MAMUIITH YeK (TAMUC TOBUHEH BiAMOBINATH 3pa3Ky MiNNCY, M0 BKA3aHWN Ha
Kaptmi). Toprosemnps He Mae mpaBa BUMaraTH Bij Bac mimmucanHs KBUTaHMII IJIATIKHOTO TepMiHaia abo
IHIIMX TIEPBUHHUX JIOKYMEHTIB, II0 MiATBEP/KYIOTh 3MIMCHEHHS IUIATOKHOI omeparii, skimo Bamu OyB
yeenenuii I11H y npoueci 3nilicHeHHs onepaiii Ta iHIIe He BCTAHOBJICHO NPAaBUJIAMH TUIaTHKHOI CUCTEMHU.
3BepHiTh yBary! IlpocTaBiasiroun cBiif miznuc Ha yeky/ ado yBenennsim IIIH-kony, Bu minTBepakyere
NMPaBWIBHICTh BKa3aHOI y Y€Ky CYMH Ta HaJlaHHS BiINOBIAHUX 3000B’A3aHb HA CILIATY.
3angs 3ano0iraHHIo HeBiANMOBIAHOCTI y cnucaHHi kKowTiB 3 Bamoro Paxynky, 36epiraiite, 0yab Jgacka,
KoMl ycix YekiB Ta cJimiB.
Sxuro npwm 3niiicHeHHI OIIaTH 32 TOBAapH Ta/a60 nocjayru Bu po3paxysanucs roTiBKOBUMH KOIITAMH,
OCKIIbKH momepeaHsi cnpoda po3paxyBatucs KapTkoro BusiBHJIacs HeBJa010, 30epiraiite, 0yab
JIACKA, YeKHU 32 TAKMMM ONlepalisiMi, 110 JOMOMOKe 3ano0irTn HeBiANMOBIIHOCTI y CHUCAHHI KOWITIB 3
Bamoro Paxynky.
IIpotsarom vacy, ko KapTka 3HaxoauThes y npoAaBus, 0yAb jJacka, TpuMaiiTe ii y moJi 3opy Ta He
A03BOJIsIiiTe KJIACTH ii B Micus, 1e KapTka He MOKJINBO MOOAYNTH.

2 N . .o .
Haoanuii 0oxymenm nosunen Oymu Oiicnum, 3i 6Cima KIeCHUMU (POMOKAPMKAMU, HeOOXIOHUMY HANUCAMU MA NeYAMKamu, 6e3 GUNPagIeHb.
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VY Bumaaky skmo KapTka mnepembauae MOXIMBICTH NpPOBEIEHHS OINeEpaliii yepe3 Mmepexy IHTepHeT
(3milicHeHHs OMJIaTH 3a TOBapW/IOCIYTH TOIIO), Oyab Jacka, OyapTe OCOOMMBO YBaXHHMH IPU BBEACHHI
pekgizutiB Kaptku. Hikonwm Ta Hi B sskoMy pasi He BBoabTe cBiit [1IH-koz.

VY Bunazky ko Bu Gaxkaere BiIMiHUTH OpPOHIOBaHHS HOMEpPY B TOTENi, 3a0pOHBROBAHOTO 32 JIOTIOMOTOIO
Kaprtku, Bu noBuHHI anyroBaTy OpOHIOBaHHS, Y BUNAAKY, K0 By nmporo He 3pobute, 3 PaxyHKy MOXYTh
OyTH crFcaHi KOIITH B PO3Mipi, BiAIOBITHOMY MPOKUBAHHIO B TOTEINI MPOTATOM J00H. Y BUNIAAKY BiAMIHI
OpOHIOBaHHS HOMEDPY B TOTell, 3a0pOHBOBAHOTO 32 MormomMoror Kaptku, 3 PaxyHnky MoxyTs OyTn crivcaHi
KOIUTH 3a BiAMiHy OpOHIOBaHHS B pO3Mipi, IIO BCTAHOBJIECHWH roreneM. byap jacka, 3ampociTh y
CHIiBpOOITHHKA TOTEINIO, IO TOBiToMIIsiE Bam KoJ aHyIOBaHHS, MICHMOBE TITBEPIKEHHS aHyJTFOBAHOTO
pe3epBy HOMepy, IO TOBHHHE MicTHTH mpi3Bumie Ta imM’st Hepxarens Kaprtku, nHomep Kaprtkm, 3a
JIOTIOMOTOI0 SIKOT OyJ0 3p00JIeHO pe3epBYBaHHs, CTPOK 11 Aii, KOJ aHyJIIOBaHHA Ta iHIIY iH(OpMaIio, 1o
CTOCYETHCS BiIMiHU pe3epByBaHHs. BrazaHe miATBepKEHHS! HEOOXiTHE Il BUPILICHHS CIIPHUX CUTYAaIii
Ha KopHcTh Jlepkarens (y BUMAAKY iX BHHUKHEHHS).

3. HECTAHJAPTHI CUTYALIL
3.1. Y Bunaaky akmo Bam KapTky 3ary0/eHo 4u BUKPaAeHo.
HeoOxinHo Heraiino 3a6sioxyBatu Kaprtky, 3aTesie¢oHyBaBIIU 10 CIY:K0M MIATPUMKHU 32 HOMepaMH
0 800501 800, 0 800 504 450, (044) 365 00 19 a60 (044) 247 38 38 a60 npu HeodXxigHOCTI, BHEcTH KapTKy
A0 MI’KHAPOJAHOIO0 «CTOMN-CIHUCKY».
3BepHiTh _yBary! Burparu, mo nmop’si3aHi 3 onepaunicr0 0J1I0KyBaHHSI, BHECEHHsSI /10 MiKHAPOJHOIO
«CTOM-CIHCKY» MOKJaaalThbes: Ha Jlep:xkartens. biaokyBanna Kaprkm 3ailiicHoeTbesi 3a A3BIHKOM
Hep:kaTens (3a ymoBH, sikino /dep:karennr BipHo Ha3uBae Konoe ciaoBo). Po3onokyBanuss Kaprku
30iliCHIOETHCSI BUKJIIOYHO HA HiACTaBi NMcbMOBOI 3asBU JlepakaTesisi. Y BUNAAKY, Ako dep:kareiib
He Mo:ke Ha3BaTu Kogose ciioBo a60 HazuBae HeBipHe Konogse ci10Bo, bank a0o Bu3HayeHa bankom
OpPUANYHA 0c00a Ma€ MPaBo He NMpUiMaTH Tesie)OHHY 3asiBY Npo OjiokyBanHa KapTku, a MOMeHTOM
oTpuMaHHs 3asaBHU npo OuoxkyBanHs Kaptku (Brpaty Kaprku) € yac Ta gata orpumandsa bankom
NnucbMOBOI 3asiBu [lep:kaTes.

3.2. SIkmo Bu 3a0ynu um 3aryousm INTH-koxa.
Jns Burmycky HOBOi KapTku 3 HoBuM [1IH-koq0M 3BepHITECS 10 baHky 3a Tenedonamu ¢y Ou MiaTPUMKA
banxy 0 800 501 800 ado (044) 365 00 19

3.3. bankomat un IIOC-Tepminan He Moske 3uuTaTu iHpopmaniro 3 Bamoi Kaptku.

Moo marHiTHa cMmyra Ha Kaprmi 3a0pynHena. [Ipotpite mardiTHy cmyry Ha KapTmi 3a momomororo
M’sIKOi cyxoi TKaHuHH. SK1Io micis npoTupanHs KapTka He npaiitoe, 3aTeneoHynTe A0 CITy>KOH HiITPUMKH
banky 3a Tenedonamu 0 800 501 800 ado (044) 365 00 19.

3BepHiTh yBary! Be3BinmMoBHe cnpamioBanHs KapTku 3ajieskuTh BHKJIIOYHO BiJ JepskaTesisi TAKOI
Kaptku. Micusi BIJIMBY CHJILHOTO €JIEKTPOMATHITHOTO TOJsI, HAAMIPHO BHCOKA TeMIepaTypa,
HaAMipHa BoJiora MOKyTh BuBecTH Kapry 3 many.

3.4. Bu 3a0yau KapTky y 6ankomari.

[MoBimomte mpo 1e ciyx0y minTpumku banky 3a tenedonamu 0 800 501 800, (044) 365 00 19.

3BepHiTh yBary! Y Bunagky sikiio Bu He 3a0panm Kaprky Tta/a6o rorieky 3 Bankomary micias
3BYKOBUX curHajiB mnporsarom 30 cexkynn, Bama Kaprtka Ta/a0o roriBka OyayTb aBTOMaTHYHO
BHJIY4YeHi 0aHKOM.

3.5. Bu 3a0ysu Bamy Kaprky y TopriBesibHOMY/cepBicCHOMY MiIIPHEMCTBI.

Heraiitno noBigomTe mpo 1el BUMAgOK CiIykOy miaTpuMku baHky juist 3aiiicHeHHs OyiokyBaHHS PaxyHky
(ocraBnenns KapTku 10 «CTOM-CIMCKyY») 3a Teiedoramu 0 800 501 800, (044) 365 00 19, 0 800 504 450,
a0o (044) 247 38 38. [licnsa yoro 3BepHiTHCS 10 baHKy 3 METOIO MEPEBUITYCKY IIIATIKHOT KAPTKH.

4. BESITIEKA BUKOPUCTAHHSA KAPTKH
4.1. Jlnsa BcTaHOBIEHHA Oe3neyHoro BuKopucTaHHA Kaptku Bu moBHHHI HEyXWJIBHO IOTPHUMYBATHUChH
HACTYITHUX BUMOT:
a) Hikomy He nosigomistu [1IH-kox mo Kaptku ta 30epiraT Horo B TaeMHHUIl, 00 Hi 3a sikux ymos [1IH-
KOJI HE CTaB BiJJOMHUI TPETIM 0cobam;
0) kopucryBarucsi Kaptkoro ocobucro, He nepeaaBat ii B KOPUCTYBaHHS TPETiM ocobaM (B TOMY YHCIi
poaudam);
B) He nepenaBatu [1IH-kox mo Kaptku Ha mamepoBoMy HOCIT, y BUIISII TEKCTy ab0 OyAb-KUM IHIIAM
CII0CO00M;
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r) He 30epiraru [1IH-kox Ha nnppoBUX HOCISX;

r) BBouTH [1IH-KOIT TAKMM YMHOM, TII00 TPETi 0COOH HE 3MOTIIHM HOTO MTOMITHUTH;

n) ue 3anucyBaru [1IH-kox Ha ITnaTtixuiit Kapriii, B MoOimsHOMY TeneOHI YU B 1HIIUX MICIAX, A0 SIKUAX €
JOCTYI CTOPOHHIX 0Ci0;

€) cuin 3amam’statu [1IH-xkon mo Kaptku ta 3uumutu kouBept 3 I[1IH-komom, abo 30epiratu ioro B
HaAIIHOMY MICITi, BUIQJTUTH TIOBITIOMIIEHHST 3acob6aMu MoOiIpHOTO 3B 513Ky 3 II[H-k0m0M;

e) iyl 3anmaM’saTati TenedoH cnyxou mintpumku banky 0 800 501 800, 0 800 504 450, (044) 365 00 19 a6o
(044) 247 38 38, sixi Bka3ani Ha Kaprui.



