creditwest

Creditwest Bank Ukraine

[ndopmartis, 110 HATAETHCS 3 METOO HAJICKHOTO 1HPOPMYBAHHS
KJIIEHTIB/CIOKMBAYiB/KOPUCTYBAYIB IJIATIKHUX MMOCIYT 13 TOJAEPKAHHSIM BUMOT 3aKOHY YKpaiHU
«IIpo ¢inancoBi mocmyru Ta piHAHCOBI KOMITaH11»

1. Indopmanisi npo HaxaBaya piHAHCOBHUX MOCTYT:

HallMEHYBaHHS Axuionepue ToBapuctBo “BECT ®AMHEHC EHJI KPEJUT
BAHK” (ckopouene HaliMenyBaHHs AT «KPEJIAUTBECT BAHK»)

MicLIE3HAXOIKEHHS VYkpaina, 01054, m. Kuis, Byi. JIeontoBuua, 4, mitepa «A, Al»

KOHTAKTHHI nomep | +38 (044) 365-00-01

tenedony +38 (044) 365-00-05(06)

ajzipeca eNeKTPOHHOT MOIITH

info@creditwest.ua

azapeca, 3a KOO
PUIAMAIOTHCS CKapru
KJIIEHTIB

Anpeca enekrponnoi nomth: info@creditwest.ua

[TomrroBa anpeca: Ykpaina, 01054, m. KuiB, Byin. JleontoBuua, 4,
mitepa «A, Al»
3BOpOTHIN 3B’ A30K:
us/feedback/

Ckapru Ta mpoIo3HIIii:
https://www.creditwest.ua/uk/contact-us/complaints-and-

suggestions/

https://www.creditwest.ua/uk/contact-

MicCIlsl HaIaHHS (DIHAHCOBUX
MOCIyT

VYkpaina, 01054, m. Kuis, Byn. JIeontoBuya, 4, mitepa «A, Al»

BIIOMOCTI  TIPO
OpraHiB YIpaBJIiHHS

CKJIazg

KepiBHHIITBO
https://www.creditwest.ua/uk/about-us/organization/

AKItioHepH:
https://www.creditwest.ua/uk/about-us/shareholders/

BIIOMOCTI Mpo (iHAHCOBI
MMOKA3HUKH JISUTLHOCTI,
CTPYKTYpY BJIACHOCTI, 1HIIIA
iH(popMalLlig Mpo HajaaBaya

Bimomocti mpo ¢iHAHCOBI TMOKA3HUKH AisUTBHOCTI
https://www.creditwest.ua/uk/about-us/financial-report/

banky:

BinomocTti npo cTpykTypy BiacHOCTI baHKy Ta po3Mip 4acTOK y
CTaTyTHOMY KariTaJi:

(biHaHCOBUX MOCHYr, IO )

MiIArae  OMPHITIOMHEHHIO https://www.creditwest.ua/uk/about-us/shareholders/

BIATIOBIZHO M0 | TTepenik kepiBHUKIB:

3aKOHO/IaBCTBA https://www.creditwest.ua/uk/about-us/organization/
inma ingopmaris: https://www.creditwest.ua/uk/about-us/

BIJOMOCTI Tpo JepxaBHy | Jlata mpoBeneHHst nepxaBHOi peectpanii 27.01.2009p. lata Ha

peecTparito HOMED 3anmucy B €AMHOMY JIEP)KaBHOMY PEECTpPl FOPUIUIHUX 0Ci0,
¢G13MYHUX  OCIO-TIANPHEMIIB Ta TPOMAJCHKUX (OpPMYyBaHb
27.01.2009 1 070 145 0000 035748, 3rigno Bumnucku 3 €xuHOro0
JEPKABHOTO  peecTpy IOpUAMYHUX 0ci0, (i3U4HHX  0Cib
MIJIPUEMIIIB Ta TPOMAJICHKUX (POPMYBAHb
https://www.creditwest.ua/upload/iblock/19a/19a58028a0491b897
3f2c04a8765249c.pdf

1H(popMallio mozo | bankiBebka minensisa Ne235 Bin 14.11.2011

HasIBHOCTI npaBa Ha | ['eHepasibHa JilleH3id Ha 3IHCHEHHS BaIIOTHUX onepariii Ne235-3

Bix 04.11.2016
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HaJlaHHS ¢dinancoBoi | Butsar 3 JlepxkaBHoro peectpy OankiB Ne JIPB-000056 Bix
MOCITYTH 16.08.2021

https://www.creditwest.ua/uk/about-us/statutory-documents/
iH(pOopMaITis mono | Baeceno no Jlep:kaBHOro peectpy OaHKIB

BKIIIOUYCHHS 10 J{epkaBHOTO
peectpy OaHKIB

04 >xotHs 2006 p. 3a HOMepom 311, 3rimHo CBimorTBa MPO
peectpanito Bumanoro Harmionaneaum bankom VYkpainu 3a

Ne0000538 https://www.creditwest.ua/uk/about-us/statutory-
documents/
BimoMocti mpo mopymieHHs | lllomo banky He mopymeHo TpPOBa/DKEHHS Yy CHOpaBi Mpo
MIPOBA/KEHHS y CIPaBi Mpo | OAHKPYTCTBO, HE BIAKPUTO JIKBIJALINMHY mpounenypy, He
OaHKPYTCTBO,  BIJKPHTTS | 3aCTOCOBAHO MPOIEAYPY CaHAIII].
mikBigamiiHoi mnpouenypw, | llomo banky BiacyTHi OpudHATI  pilleHHS 1po  Horo
3aCTOCYBaHHsI  MPOIEAYPH | JIKBiAAIit0/TIPUITHHECHHS.
canauii. Pimenns  mpo
JKBIIAII O/ TIPUTTHHEHHS
HajaBaya ¢binancoBUX
OCIYyT
KOHTaKTHa iHpopmaniro | Harionansuuit bank Ykpainu
oprany, skuii 3maiiicaioe | Temedon: 0 800 505 240 a6o (044) 298-65-55
JepKaBHE  peryioBaHHs | WwWw.bank.gov.ua
OO0 JISJIBHOCTI  ocoOu,
gka  Hajgae  (hiHAHCOBI
MOCITYTH

2. Tepeaik mocayr ajs ¢pisnynux ocid (Hepe3neHTIiB) Ta iX BapTicTh

HallMeHyBaHHS NOCIYTH

Hananns kowriB y kpeaut (CioKuBYMii KPeTuT )

HallMeHyBaHHS IPOAYKTIB

KpenuT ni1s1 Hepe3ngeHTa Ha NPUAOAHHS TOBAPIB Ta MOCIYT

MOPSAJIOK T4 YMOBH Ha/IaHHS
MOCIYTH

Onuc OCHOBHUX XapaKTEPUCTUK, YMOBH HaJaHHS, Tapupu Ta
YMOBHM HaJaHHS JOAATKOBHX MHochyr HaBeaeHi Ha OdimiiiHoMy
caiiti banky 3a HanpsMmkoMm «llpuBaTHuM ocobGam» B po3aimi
«CrnioxwuBui kpeautn» | « KpeauT st Hepe3uIeHTa»

BapTICTb, uina/Tapudu,
po3Mip IUIaTH (TPOLIEHTH,
BHHAropo/ia)

Tepwin Pozmip %, piunmnx
KpeAUTYBaHHS
12 micaris 3,49 piuanx
24 micsuiB 8,49 piunux

[IponieHTHA CTaBKa CIUIAYYETHCS IIIOMIiCSIHO.
Po3mip % cTaBkM 3aN€XXHOCTI BiJf TEPMIHY KPEAUTYBAaHHS.
IIporieHTHA CTaBKa 3aCTOCOBYIOTHCS HA BECh CTPOK KPEIUTYBaHHS.

KOMICIi 3a KpeAUTOM

bank 3acTocOoBye HAacTyIHI BUAN KOMICIH:

Komicia 3a naoanns (iniyitoeanns) Kpeoumy.

€ HeB1/1'€MHOIO YaCTHHOIO 10X0/y (DiIHAHCOBOTO IHCTPYMEHTY.
Po3paxoByerbcs sIK MEBHUN BIICOTOK BiJ PO3MIPY KpPEIUTY,
MOPAA0K CILIATH KOMicil: OJHICI0 CYMOI0 HE II3HINIE JaTH
Ha/IaHHS KPEIUTY.

Komicin 3a cynpoeooicennsn kpeoumy.

Kowmiciss otpumyerbcst bankom B Xoxi HamgaHHS TOCHYT,
MIOB’SI3aHUX 3 KPEAUTYBAHHSAM, Ta HE PO3TJISIA€THCA K HEBIJ'€MHA
YacTUHA JI0X0/y (PIHAHCOBOIO 1HCTpyMEHTY. Po3paxoByeThcs SIK
NIEBHUH BIJICOTOK BiJl pO3Mipy KPEIUTY, HOPSAOK CIIATH KOMICii:



https://www.creditwest.ua/uk/about-us/statutory-documents/
https://www.creditwest.ua/uk/about-us/statutory-documents/
https://www.creditwest.ua/uk/about-us/statutory-documents/
tel:0800505240
tel:+380442986555
http://www.bank.gov.ua/

YACTHHAMH TPOTATOM  CTPOKY  Aii
IOKBapTay, IMOPIYHO TOIIO).

Po3mip momatkoBuX KOMICIH, SIKI MOXKYTh OYTH 3aCTOCOBaHI J10
KIIi€HTa, 3TiTHO 3aTBep/pkeHUX TapudiB Ha  3IiHCHEHHS
(dinancyBanHs Gi3uYHMX 0ci0, HaBemeHi Ha OdiiiHOMY CcaiTi
banky 3a nHanpsimkoMm «IIpuBatHumM ocoGam» B po3aini «CroxuBYi
KPEIUTI

Kpeauty  (Iomicsis,

KOMICisl 3a BIAKpUTTA Ta
BE/ICHHS HOTOYHOTO

paxyHKy

Bignosimno nmo girounx TapudiB Ha mocayrm y  cdepi
PO3paxyHKOBO-KaCOBOTr0  OOCIYyroByBaHHs TapudHmii maker
ChiBpoOiTHHKaM TOCONBCTB B M. KwueBi, HaBeneHUX Ha
Odimitinomy caiiti banky B po3aini «BiIKpUTTS TOTOYHOTO
paxyHKy» 3a HanpsiMkoM «[IpuBaTHEM OcOOam»»

MOCITyTH HOTapiyca
(y BHIIQAKY YKJIAJCHHS B

HOTapiaJbHIN bopwmi
JIOTOBOPY ImOTeKH,
3aCTaBH)

He nepen6aueno

MOCITYTH OLlIHIOBaYa

(y Bumaaky mepenayi B
3actaBy, inmoreky banHky
MaiiHa)

He nepen6aueno

IMMOCJIYTH CTpaxoOBHUKa

Opi€eHTOBHI BUTpaTH CTpaxyBaHHs ToBapy BiJ 6,00%

*Po3mip OpIEHTOBHMI Ta BCTAHOBJIIOETHCS 3a TapudaMu
CTpaxOBHKa B 3aJIe)KHOCTI BiJi yMOB JIOTOBOPY CTpaxyBaHHS.
[lepenik akpeIMTOBaHUX CTPAXOBHX KOMIIAHIM pO3MIIIEHUI 3a
MOCUJIAHHSM:
https://www.creditwest.ua/uk/retail-banking/insurance/

oJIaTKu, 300pu

Bincythi

3. Indopmaniro npo MexaHi3Mu 3aXHCTY NPaB KJI€HTIB

MOJIMBICTh Ta THOPSIOK
1103aCyZ0BOTO posrisy
CKapr KJII€HTIB,;

Ckapru crnoxuBadiB  ()IHAHCOBUX TOCIYT  PO3IJISAAI0THCS
BIAMOBIHO 10 3akoHy Ykpainu «[Ipo 3BEepHEHHsS rpoMajsiH» Ta
MiJ3aKOHHUX aKTIB Ta [HCTPYKIi 3 JIiI0BO/CTBA 32 3BEPHEHHSIMU
rpoMaasH B  OpraHax JepKaBHOI BJIaJd 1  MICIEBOTO
CaMOBpsIlyBaHHA, 00'€IHaHHAX T'POMaJfH, Ha MiJIPUEMCTBAX, B
YCTaHOBAax, OpraHi3alisiXx He3aJeXHO BiJ (OpM BIACHOCTI, B
3acobax MacoBoi iHQopmalii, 3aTBEp/PKEHOI IMOCTAaHOBOIO
Kabinery MinictpiB Ykpainu Bin 14.04.1997 poky Ne 348.

Knientr wmae mnpaBo mnojaBaTH (HaJACWJIATH) 3BEPHEHHS, IO
CTOCYIOTBCS AIsUIBHOCTI OaHKiB, 10 HamioHanbHOro 6aHky B pasi,
AKIO0 OaHK He HaJaB BIANOBiAb HAa 3BEPHEHHS B yCTAHOBJIECHUMH
TEPMIH JJI PO3IJIAAYy 3BEpHEHb a00 OTpUMaHa BIAMNOBIIb HE
3aJI0BUILHIIIA KIIICHTA.

4. Indopmauis mpo ocid, AKi MOKYTh HAaJaBaTH MOCEPEAHUIBbKI MOCIYrH Ta/a6o areHTChbKi

MOCJIYTH

HallMEHYBAHHS
MOCEepeTHHKIB (32
HasIBHOCTI)

Bincythi

HallMEHYBAHHS
KOMepiIliitHoro arenra (y
pa3i HajaHHS 6AHKIBCHKOT
MOCJIYTH 32 HOT0 y4acTIO)

Bincyrni



https://www.creditwest.ua/uk/retail-banking/insurance/

5. Indopmanist nepen yk/jaageHHSIM J0TOBOPY PO HA/LaHHS (PIHAHCOBOI MOCIYTH

(dhinaHCcOBa mociayra

HananHs KomiTiB y KpeauT

3aranbHa Ccyma BUTpAT, y

3aragpHa cymMa BUTpAT, y TOMY 4YHCIi 300piB, IUIATEXKIB Ta 1HIII

TOMY qHCIIi 300piB, | BUTpaTH, SIKI MOBUHEH CIIATUTH KIIE€HT Y 3B’SI3KY 3 OTPUMaHHIM
MJIATEXKIB Ta IHINI BUTpaTH, | (IHAHCOBOI TMOCIYTH, BKJIOYHO 3 IOJaTKaMWd HaBeJIeHa Ha
gaki moBuHeH crutatutd | Odiniiinomy caiiti banky 3a Hanpsimkom «IIpuBatHUM ocobam» B
KIE€HT y  3B’s3Ky 3 | po3aim «CnoxuBdi kpeautn» / «KpeauT amst Hepe3uaeHTa
oTpuMaHHSM  (piHaHCOBOT

MOCITYTH

MiHIMaTBHUH  CTpoK  1ii | 12 MicsiiB

JOTOBOPY [Ipy ©bOMY CTPOK KpEIUTy HE MOXKE TIEPEBUIIYBATH CTPOK

3aKkiHueHHsI akpenuTaii inozemuis y M3C.

HasBHICTh y KJIIEHTa TpaBa
Ha BI]MOBY BiJ] JIOTOBOPY

He nepenbaueno

HasBHICTh y KJII€EHTa TIpaBa

po3ipBaHHS, MPUIHHCHHS
JI0TOBOPY, npaBsa
JOCTPOKOBOTO  BHKOHAHHS
JIOTOBOPY, @ TAKOXK MOPSIIOK
Ta HACHIOKWA  peaizamii
TaKuX MpaB

BiamoBa Bix J0roBOpY NpO CHOKWMBUMK KpEAUT MpoTsroMm 14
KaJleHAapHUX AHIB 3 JHS YKIAAEHHS LbOTro JIoroBopy (y pasi
B1JIMOBH BiJl TAKOTO JOTOBOPY KIII€HT CIUIAYy€ BIJICOTKH 3a Mepion
3 JTHS OJIep>KaHHs KOIITIB JIO JHS IX TMOBEPHEHHS 32 MPOIEHTHOO
CTaBKOIO, BCTAHOBJICHOIO MM JIOTOBOPOM, Ta BYMHSE IHII i,
nepeabdaveHi 3aKOHOM VYkpainu "[Ipo CIIO’KHBYE
KpeauTyBaHHsA" a00 TOTOBOPOM)

[IpaBa ximieHTa pO3ipBaTH Y NPUITMHUTH JOTOBIp HE epeadavyeHo.
[To3nyanbHUK Ma€e MPaBo JOCTPOKOBO MOBEPHYTH KPEIUT MOBHICTIO
a00 4aCTKOBO Y MOPSJIKY Mepea0aueHOMYy KPEIUTHUM JIOTOBOPOM,
HasiBHicTh mpaBa JOCTPOKOBOT'O BUKOHAHHS IOTOBOPY, MOPSIOK Ta
HACJIIJIKU TAKHX I PEryIIOIThCS JOTOBOPOM.

MOPSIIOK BHECEHHS 3MiH Ta
JOTIOBHEHB 10 JOTOBOPY

JloroBip Moxe OyTH 3MiHEHU a00 po3ipBaHUil TUIBKH 32 B3aEMHOIO
3roJIOI0 CTOPiH KpiM BHIAJKIB, Mepea0adeHnX KpPEAUTHUM
JOTOBOpPOM a00 3aKOHOJaBCTBOM Ykpainu. [IpaBoumH mpo #oro
3MiHy a00 po3ipBaHHS MOBHHEH OyTH BYMHEHUW Yy MHCHMOBIN

¢bopmi

HEMOKJIUBICTL 301IbIIECHHS
¢ikcoBaHoO1 IIPOLIEHTHOI1
CTaBKM 3a JOTOBOpPOM 0e3

be3 nrcbMoBOi 3rou crokuBayda (piHaHCOBOT MOCTYTH 301IbIIEHHS
po3Mipy  (iKCOBaHOi  TPOIEHTHOI  CTAaBKH, BCTaHOBJICHOL
JIOTOBOPOM, HE JIOMYCKA€ETHCS.

UCHBMOBOI 3roju

CIIO’KMBaJa ¢binancoBoi

MOCIIYyTH

HaJaHHS iHpopmauii | KiieHT Mae mpaBo micist MPUNKUHEHHS Jii 1OroBOPY MPO HaJlaHHS

(mOBiIKHM), IO CTOCYETHCA
BUKOHAHHS CTOPOHaMU
CBOiX 3000B’s3aHb

0OaHKIBCHKOI MTOCIIYTH, BKIIOYHO Y 3B S3KY 13 3aBEPIICHHSAM CTPOKY
711, po3ipBaHHAM a00 BUKOHAHHSM JIOTOBOPY, 3BEpPHYTHUCS 10 OaHKY
13 3anUTOM Ha iH(opmaliio (JOBIJIKY), 110 CTOCYETHCS BUKOHAHHS
CTOPOHaMM CBOiX 3000B’s3aHb, YCTAHOBJIEHHX JIOTOBOPOM,
BKJIIOYaroun  1HQopmamiro  (IOBIIKY)  HpO  BIACYTHICTb
3a00proBaHOCTi Ta BUKOHAHHS 3000B’513aHb KJII€HTA 3a IOTOBOPOM
y TIOBHOMY 00cs31, Ky OaHK Hamae y (opmi mamepoBoro ado
€JIIEKTPOHHOTO JOKYMEHTa (32 BHOOPOM KIIIEHTA) MPOTITOM I’ ATH
po0OOYMX NTHIB 13 JHS OTPUMAHHS OAHKOM TaKOTO 3aIlNTY.

HaJaHHA 1HopMarii 10
Kpenutnoro peectpy HBY

bank inpopmye Ppizuunux ocid — [ToznuansaukiB banky, 1110 3ri1HO
3akony Ykpaiau «I[Ipo Harionanpauii 6aHk YKpaiHu» Ta 3aKoHY
VYkpainu «I[Ipo BHECEHHS 3MiH 10 IESKUX 3aKOHIB YKpaiHH 00
cTBOopeHHs Ta BeZieHHs1 KpenutHoro peectpy HarionansHoro 6anky
VYKpaiHM Ta BJIOCKOHAJEHHs NPOLECIB YNPABIIHHA KPEIUTHUMHU



https://zakon.rada.gov.ua/laws/show/1734-19

pusukamMu OaHKiB» iH(poOpmallis crocoBHO [lo3nyanbpHUKIB-
¢izuyHMx ocid, fKi MalTh 3000B’s3aHHS Tepen baHkom,
nepenaerbess 10 KpemutHoro peectpy HarionansHOTO OaHKy

Ykpainu y TOpsAAKy, BH3HAYeHOMY HarioHaTbHUM OaHKOM
Ykpainu.




